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1 
PROPOSAL SUBMISSION

1.1 
General Information

The purpose of this section is to provide guidance to the Offeror concerning the content and organization of the proposal.  Each Offeror shall structure their proposal so as to satisfy the requirements as set forth in this RFP.  The proposal must comply fully with these instructions.  Failure to do so may be cause for proposal rejection.  The proposal must include all of the information requested in these instructions.  Offerors are required to submit a complete written proposal that complies with all requirements of the RFP including all exhibits and attachments.

To be considered for an award, an Offeror must submit a complete response to the Request for Proposal (RFP).  The submission shall consist of six (6) Volumes. The title for each Volume is shown in the table below. 

	Volume Title

	File Name

	Maximum Number of Printed Pages



	Volume I-  Executive Summary


	EXSUM.DOC


	5



	Volume II- Technical Product Specifications
	PRODSPEC.DOC
	No Limit

	Volume III-  Technical


	TECH.DOC


	100



	Volume IV- Business

· Price

· Representations and Certifications (R&C)


	PRICE.XLS

R&C. DOC


	No Limit



	Volume V- Performance Risk


	PRAG.DOC


	75



	Volume VI- Small Business Participation Plan and Small Business Subcontracting Plan*
	SMBUS.DOC
	25


All information shall be confined to the appropriate file.  The Offeror shall confine the submissions to essential matters, sufficient to define the proposal and to provide an adequate basis for evaluation.  No price information shall be presented in any part of the proposal except in Volumes IV and VI.

Volumes I through VI shall be assigned the file names indicated in the above Table with a three to five letter indicator added at the start of each file to indicate the Offeror's name. For Example, a submittal by XYZ Corporation would read XYZEXSUM.doc. 

Each Offeror shall submit one (1) signed original (paper) proposal. In addition, each Offeror shall submit 15 copies of their complete proposal on CD ROM(s). The paper original and 15 copies on CDs shall be submitted to Mr. Roderick Matthews, Contracting Officer, AMSAM-AC-SM-C, Redstone Arsenal, Alabama.   

One (1) signed original of this document (Standard Form 33) with all attachments shall be submitted.  It is essential that ALL SPACES AND BLOCKS ON STANDARD FORM 33 AND ATTACHED FORMS BE COMPLETED AND SIGNED BY AN AGENT OF THE OFFEROR, A PERSON AUTHORIZED TO ENTER INTO THE PROPOSED CONTRACT ON BEHALF OF THE OFFEROR.  The Offeror should print or type the company’s name on the schedule and each continuation sheet thereof, on which an entry is made.  Acknowledgment of amendments should be accomplished on the face of the Standard Form 33 or included in a signed copy of the amendment with the proposal submission.

*All Offerors shall submit the Small Business Participation Plan. A Small Business Subcontracting Plan shall be submitted by Large Business Offerors only. 

    1-2  
SPECIAL NOTICES TO OFFERORS


a.
Notice Concerning Proposal Cross-Referencing


THE GOVERNMENT IS NOT REQUIRED TO CROSS-REFERENCE BETWEEN VOLUMES OF THE PROPOSAL TO OBTAIN REQUIRED INFORMATION.  THE GOVERNMENT DOES NOT ASSUME THE DUTY TO SEARCH FOR DATA TO CURE DEFICIENCIES FOUND IN PROPOSALS.  THE BURDEN OF PROVIDING AN ACCEPTABLE PROPOSAL REMAINS WITH THE OFFEROR.  PROPOSALS THAT DO NOT CONTAIN THE INFORMATION REQUESTED BY THIS SECTION AND BY THE RFP AS A WHOLE RISK REJECTION BY THE GOVERNMENT.


b.
Notice Concerning Organizational Conflicts of Interest


Any Offeror having participated in the development of any requirements for the CHS-3, under a contract with the U.S. Army, must identify the degree of participation and any recommended steps to be taken to mitigate any competitive advantage THAT may have resulting from said performance.  Without the identification and mitigation recommendation, proposals submitted by Offerors having prior knowledge of the CHS-3 requirements will not be considered for award.


c.
Notice Concerning Restricted Information


Offerors are advised that performance on this proposed contract will require access to defense information/equipment that is not considered appropriate for release to NON-U.S. companies.  Therefore, participation at the prime contractor level is restricted to U.S. companies and requests from foreign industry will not be honored.
2. PROPOSAL

2.1 Proposal Format

The proposal shall be clear, concise and shall include sufficient detail for effective evaluation and for substantiating the validity of stated claims.  The proposal shall contain rationale to address how the Offeror intends to meet the requirements.  Offerors shall assume the Government has no prior knowledge of the Offeror’s facilities or experience and shall base its evaluation solely on the information presented in the Offeror’s proposal.  All appendices and attachments to the proposal shall contain only data or information that supports the proposal.  Appendices and attachments shall be included in the page count. 

Each volume shall contain:

    (1) A Title Page.

     (2) A Table of Contents, which shall include a List of Tables, Figures, Appendices and Attachments for that volume, and a Glossary of all abbreviations and acronyms used.  These pages shall not be included in the page count limitation.  

All pages shall be sequentially numbered.  Only material allocated to a specific section shall be contained in that section.

The total number of pages for each volume shall not exceed the number shown in the table in Section 1.1 above.  Page counts shall be made by counting pages from front to back consecutively; lines per page counts shall be made top to bottom. Foldouts shall be counted as two (2) pages. Footnotes shall be included in the line counts.  Pages exceeding the page and line limits set forth for each volume shall be deleted and not evaluated.

All documentation, including tables, shall be provided in the English language with the font size no smaller than 12 point.  The font size for Figures and Charts shall be no smaller than 9 point. Pages shall be 8 ½ x 11 inches in size, shall have at least a 1” margin on all four sides and contain no more than 50 lines per page. 

VOLUME CONTENT

2.2 VOLUME I – Executive Summary

    a. Narrative Summary

The Executive Summary shall provide a concise, narrative summary of the entire proposal, including a description of the Offeror’s team, significant risks, and highlight any key or unique features, excluding price.  The Executive Summary shall include the Integrated Master Schedule (IMS), required by paragraph 2.4.3, which shall not contribute to the page count.   Any summary material presented here shall not be considered as meeting the requirements for any portions of other volumes of the proposal.  Information that does not appear elsewhere within the allotted pages of the written proposal volumes, attachments and appendices, shall not be presented in the Executive Summary.  The Executive Summary shall not be evaluated.

    b.  Table of Contents (does not contribute to page count)

The Offeror shall provide a master Table of Contents of the entire proposal.  In addition, a master cross-reference matrix shall be provided that traces proposal information to the appropriate RFP document: Section L, SOW, Performance Specifications, Section M, as applicable.  There shall be no page limitation for the Table of Contents or the cross-reference matrix.

2.3 VOLUME II – Technical Product Specifications

Content

Volume II shall be a compilation of individual Hardware (HW) Item and Software (SW) Item product specifications and documentation reflecting the Offeror’s response to the RFP.  These product specifications and documentation shall contain full descriptions of the products proposed to satisfy requirements for all items of HW, Programming Support Environment (PSE) HW items, SW and PSE SW.  The product specifications and documentation must fully describe and define the HW and SW that the Government shall purchase. Volume II shall also provide identification of all spares (LRUs) and all ancillary and consumable parts. Differences in terminology between commercial documentation and the RFP requirements shall be explained by the Offeror in the product specifications so that evaluators can determine if the RFP requirements are satisfied.

2.3.1 V1 Provisions

For each V1 HW item and PSE HW item, the Offeror shall provide a product specification in compliance with the "Product Specifications" paragraph of the Statement of Work.

2.3.2    V2 and V3 Provisions

For each V2 and V3 hardware item, the Offeror shall provide a product specification in compliance with the "Product Specifications" paragraph of the Statement of Work. 

2.3.3    SW Provisions

For each software item, including PSE items, the Offeror shall provide product documentation in compliance with the “Software Product Descriptions” paragraph of the Statement of Work.

2.4 Volume III  - Technical

2.4.1
Volume III shall contain a full discussion of how the proposed approach intends to meet or exceed the requirements identified in the respective paragraphs of the SOW.

2.4.2
Volume III shall be partitioned as follows:



Volume III, Section 1: Hardware



Volume III, Section 1, Part 1: Version 1 Hardware



Volume III, Section 1, Part 2: Version 2 Hardware



Volume III, Section 1, Part 3: Version 3 Hardware



Volume III, Section 2: Software



Volume III, Section 3: Support



Volume III, Section 4: Programming Support Environment



Volume III, Section 5: Test/ QA/CM

Volume III, Section 5, Part 1: Test

Volume III, Section 5, Part 2: Quality Assurance

Volume III, Section 5, Part 3: Configuration Management

Volume III, Section 6: Technology Insertion

2.4.3
The contents of Technical Sections are defined as follows:

2.4.3.1
Volume III, Section 1: Hardware

2.4.3.1.1 Volume III, Section 1, Part 1: Version 1 Hardware.
For each V 1 hardware item listed below, the Offeror shall address all applicable SOW references.  The Offeror shall describe the approach, including detailed design, and how it shall meet each SOW requirement for that item.  The Offeror may reference the item product specification.  The Offeror shall describe in separate paragraphs for each item the features and capabilities of proposed Version 1 hardware that supports flexibility, openness and interoperability, as defined in the SOW. 

· VERSION 1 HARDWARE

· Computers

· Expansion Units

· Keyboard & Mouse

· Video Displays

· Storage Devices

· Power Supplies

· Printers

· Large Format Scanner

· Data Communications

· Special Purpose Boards 

· Network Devices

· Operational Transit Cases

· Installation Kits

2.4.3.1.2
Volume III Section 1, Part 2: Version 2 Hardware.

For each V 2 hardware item listed below, the Offeror shall address all applicable SOW references.  The Offeror shall describe the approach, including detailed design, and how it shall meet each SOW requirement for that item.  The Offeror shall describe how the V 2 items are modified V 1 items with additional ruggedization, rather than new items or items with many new components.  The Offeror may reference the item product specification.  The Offeror shall describe in separate paragraphs for each item the features and capabilities of proposed Version 2 hardware that supports flexibility, openness and interoperability, as defined in the SOW.

· VERSION 2 HARDWARE

· Computers

· Keyboard & Trackball

· Video Displays

· Storage Devices

· Power Supplies

· Printers

· Tactical Secure Fax

· Data Communications

· Special Purpose Boards 

· Network Devices

· Protective Transit Cases

· Installation Kits

2.4.3.1.3 Volume III, Section 1, Part 3: Version 3 Hardware

For this V 3 hardware item listed below, the Offeror shall address all applicable SOW references. The Offeror shall describe the approach, including detailed design, and how it shall meet each SOW requirement for that item. The Offeror may reference the item product specification. The Offeror shall describe in separate paragraphs the features and capabilities of proposed Version 3 hardware that supports flexibility, openness and interoperability, as defined in the SOW.

· VERSION 3 HARDWARE

· Handheld Terminal Unit

2.4.3.2
Volume III, Section 2: Software

    a.  The Offeror shall address all applicable SOW references. 

    b.  The Offeror shall provide a copy of the Open Brand Certificate for the Open Group UNIX 98 Workstation operating system proposed.

    c.  The Offeror shall provide self certification for the Linux General Purpose Operating Environment (GPOE) proposed.

    d.  The Offeror shall describe in separate paragraphs the features and capabilities of proposed software item(s) that supports flexibility, openness and interoperability, as defined in the SOW, and supports compliance with JTA-A and DII-COE, Level 6.

    e.  The Offeror shall discuss the specific methodology for ensuring system security as described in the SOW, including interface mechanisms with other software items. The security discussions shall address the Controlled Access Protection Profile (CAPP) and Labeled Security Protection Profile (LSPP) operating systems, DBMS and network services security levels and describe their use in providing a secure system environment.

    f.  The Offeror shall discuss how he shall provide support for interconnection and interoperability with computer and systems from different manufacturers in an open systems environment.

    g.  For each software item listed below, the Offeror shall describe the approach and how it shall meet each SOW requirement. The Offeror may reference the item product description or documentation. 

· SOFTWARE

· UNIX 98 GPOE

· Linux GPOE

· Windows GPOE

· PDA GPOE

· Oracle DBMS

· Informix DBMS

· MS Access 2002

· Integrated Business Package for UNIX 98

· Microsoft Office XP

· Graphics System Software

· Malicious Software Detection and Prevention

· Purging Software

· Scanner Software

· Data Collaboration Software

· Password Generation Software

· PDA Software

· Electronic Mail Software

· Commercial Communication Software

· Network Routers and Switching Software

· Network Security Software

· Network Management Software

· Tactical communications Software Suite

2.4.3.3

Volume III, Section 3: Support

This section shall contain a full discussion of how the Offeror intends to satisfy all requirements of the SOW that pertain to Integrated Logistics Support (ILS), Warranty, Integrated Master Schedule, Safety,  and Technical Assistance and Support Services (TASS).

    a. Offerors are strongly encouraged to partner with a DoD Organic Depot.  A Core Depot Assessment shall be conducted by the Government to determine if organic support is appropriate, feasible and cost effective. All CHS-3 data, required to support the Assessment, shall be provided by the successful Offeror.  Nothing in this solicitation shall prohibit the organic depot from performing work in addition to the Core workload.  

    b.  Offerors shall provide access to elements, including documentation and facilities, necessary to develop an organic depot maintenance capability (hardware and software).  Low cost alternative access arrangements (e.g. Nondisclosure Agreements, Lease or Licensing Agreements) are encouraged.  Offerors shall identify any restrictions in ability to meet this access requirement.

    c.  The Offeror shall describe the proposed ILS approach including identification of all spares (LRUs), all ancillary and consumable parts, including batteries, and the maintenance concept.  (A LRU is identified as the lowest level maintenance significant item that can be fault isolated and removed by the operator, such as a computer, monitor, printer, cables, keyboards, printer cartridges, etc., without opening any of the CHS-3 “boxes” such as the computer, monitor, printer, etc.)  The Offeror shall identify the average usage expectations (e.g. one (1) printer ribbon every 2500 pages) for each ancillary and consumable part proposed.

    d.  The Offeror shall describe his approach to the warranty provisions for all items.  The warranty period shall be for a minimum of five (5) years after delivery of the items to the Government.  A longer warranty period is desired, e.g. life of contract, 8 years, 10 years, etc.; however, a five (5) year minimum warranty period is required for any item on contract.

    e.  It is a goal that the V3 HTU be covered by an extended warranty, also a minimum of five years.  The V3 extended warranty shall cover as a minimum all damage caused by the Government.  The following exclusions exist: combat damage, damage from acts of nature, fire, flood, crash, explosion, and unauthorized repair attempts by Army personnel or maintenance not in accordance with the Technical Manual.

    f.  The Offeror shall fully describe the approach to ensure worldwide repair/replacement of malfunctioning items (whether under warranty coverage or out of warranty including other than fair wear and tear) within three (3) business days, two (2) desired, after receipt of the malfunctioning item(s) at CHS-3 Forward Repair Centers (FRC).  The Offeror shall describe how replaced items shall be returned to the activity that sent the item within four (4) days.

    g. The Offeror shall provide pertinent cost/performance tradeoffs to indicate how total sustainment cost shall be minimized while satisfying the requirements of the SOW.  All cost/performance tradeoffs shall be fully explained.

    h.  The Offeror shall provide an Integrated Master Schedule for the entire effort indicating significant reviews, tests and production/delivery dates.

    i.  The Offeror shall describe how he shall meet all safety requirements of the SOW. 

    j.  The Offeror shall describe the approach to provide TASS to the Government and/or system developers including hardware and software integration, testing, out of warranty repair  (including other than fair wear and tear), and material fielding.

    k.  The Offeror shall provide a tabular list of all labor categories to be used to satisfy the requirements of the RFP for T&M support (TASS). 

    l.  For the T&M support (TASS), the Offeror shall provide job descriptions including the scope, complexity level of the work, and the specific functions that labor category shall perform under the contract.

2.4.3.4
Volume III, Section 4: Programming Support Environment.

The Offeror shall address all applicable SOW references. 

    a.  The Offeror shall describe his approach and how it shall meet each RFP requirement. The Offeror may reference the item product specification or documentation. 

    b.  The Offeror shall describe how the proposed CHS-3 Software and CHS-3 PSE facilitates the Government’s intent to preserve the existing investment in software that has been developed for the Army Battle Command Systems (ABCS) and to be able to port the software to CHS-3 target computers with minimum breakage.

    c.  The Offeror shall describe the features and capabilities of proposed PSE hardware and PSE software item(s) that supports flexibility, openness and interoperability, as defined in the RFP.

    d.  The Offeror shall describe the security operating systems, DBMS and network services security levels.

    e.  The Offeror shall describe his methodology for maintenance for all software proposed, and for the PSE.  This description shall include the warranty provisions for PSE hardware discussed above in para. 2.4.3 "Support", software license maintenance, software and software documentation maintenance and software training.  Included shall be software licenses procured for all software under this contract.  Software maintenance shall include, but not be limited to, minor releases, patches, bug fixes and all changes relating to the purchased software version. 

2.4.3.5
Volume III Section 5: 
Test/QA/CM

2.4.3.5.1
        Volume III, Section 5, Part 1: Test
The Offeror shall address all applicable SOW references. 

    a.  The Offeror shall submit a First Article Test description for V2 and V3 items, describing his approach to satisfying and meeting the requirements for First Article and Production Acceptance testing as stated in the SOW.  Included in the description, the Offeror shall provide his schedule for testing.  The Offeror shall address his approach to controlling “infant mortality”.

    b.  For V2 and V3 items of equipment with MTBF data provided in the Technical Product Specifications, the Offeror shall submit a description of the approach to verify the MTBF using existing data, calculations and/or minimal required testing, and his plan to maintain reliability levels throughout the program. 

2.4.3.5.2  
Volume III Section 5, Part 2: Quality Assurance (QA)

The Offeror shall address all applicable SOW references. 

The Offeror shall describe how he shall ensure hardware quality throughout all phases of CHS‑3 V2 and V3 production program.  The successful contractor shall maintain an adequate QA program throughout the life of the contract.  This program shall ensure the quality of all deliverables. 

2.4.3.5.3
             Volume III Section 5, Part 3: Configuration Management (CM)
The Offeror shall address all applicable SOW references. 

The Offeror shall describe the approach for maintaining configuration control over all CHS‑3 hardware and software items, including spares, and over the integration of new technology into the equipment.  The Offeror must address the following Government concerns:

(1)
Dealing with technological obsolescence both in design and manufacturing while maintaining backward compatibility, and compliance with the requirements of the contract.  This includes the required proactive approach to determining upcoming obsolescence and the timely notification of the upcoming obsolescence of items or the submittal of a replacement item as an ECP.

(2)
Assuring that the Government is informed of changes to the hardware and software, and that appropriate logistic data is updated in a timely manner.

(3) Stabilization of part numbers.

(4) Assuring that the Offeror has experience with CM documentation equivalent to ECPs and RFDs and their implementation.

2.4.3.6

Volume III, Section 6: Technology Insertion

The Offeror shall describe his approach to Technology Insertion for the CHS-3 program, and shall describe the specific hardware and software design features of the proposed CHS-3 items that facilitate the insertion of new technology.

The Offeror shall describe a proactive plan or methodology for preventing technological obsolescence by seeking out and incorporating new technology into the product line(s), including hardware, software and PSE.  The Offeror shall provide an approach that ensures interoperability and compatibility with all DoD and Army standards, and backwards compatibility with earlier CHS-3 versions and supports compliance with JTA-A, and DII-COE, Level 6. 

2.5
VOLUME IV – Business

2.5.1
Instruction for preparing Price portion of Volume IV

2.5.1.1 The Offeror shall provide unit prices for each applicable item.  The Offeror shall use the Pricing Templates in Attachment 01 to complete the pricing portion of the proposal.  All pricing templates may be reproduced as many times as necessary.  The Offeror shall comply with the Section L pricing instructions and the instructions provided with the pricing templates.

    a.  For each item, any non-recurring charges to include non-recurring engineering, non-recurring testing, including First Article Test, and documentation shall be separately priced and provided as a one time expense.

    b.  Any unique priced provision of the Offeror’s proposal, which the Offeror considers necessary for contract performance, but which the Government has not listed should be included as a separate element in this section of the price proposal.

    c.  The price for packaging and shipping all hardware and software items, including ancillary items, consumables and supplies, shall be FOB destination (CONUS) and included in the unit price.  Ancillary and consumable items are defined as items, other than LRUs, that are removable/replaceable by the user under the maintenance support concept defined in the SOW.

    d.  The warranty provision shall be included in the prices.

2.5.1.2  The Offeror shall provide (using the Pricing Templates) a Total Evaluated Price (TEP) for 10 years of items and services as explained in Section M. 

2.5.1.2.1  CHS-3 Hardware Items:

The Price Proposal shall include (using the Pricing Templates) prices for each Hardware Item for each of the following range quantities (see section M for details). 

	Range Qty.
	Year

1
	Year 

2
	Year 

3
	Year

 4
	Year

 5
	Year 

6
	Year 

7
	Year

 8
	Year

 9
	Year 

10

	1 – 15
	$
	$
	$
	$
	$
	$
	$
	$
	$
	$

	16 – 250
	$
	$
	$
	$
	$
	$
	$
	$
	$
	$

	251-500
	$
	$
	$
	$
	$
	$
	$
	$
	$
	$

	501+
	$
	$
	$
	$
	$
	$
	$
	$
	$
	$


Identify any unique ancillary/consumable item not readily available on the open market and separately price the average usage for each of the above range quantities. (See details in Section M.)

Spares ‑ For each hardware item priced, the Offeror shall identify and separately price (using the Pricing Templates) the spares. Applicable years of pricing are years 1 through 10. (See details in Section M.)

2.5.1.2.2 CHS-3 Software Items:

For each software item listed in the SOW, the Offeror shall provide five separate price tables (using the Pricing Templates): software/media, the associated software license, the associated documentation, software license maintenance and software and software documentation maintenance.  Applicable years of pricing required are years 1 through 10. (See details in Section M.)

2.5.1.2.3 PSE Items:

The Offeror shall provide separate prices (using the Pricing Templates) for a 10-user PSE configuration and a 50-user PSE configuration.  A PSE configuration includes all hardware, software including software licenses, and warranty for all items. Applicable years of pricing required are years 1 through 10. (See details in Section M.)

2.5.1.2.4 Non Recurring Charges (NRC)

For each item of hardware and software listed in Tables 1,3, 4 in Section M, provide the non-recurring charges (if any) (using the Pricing Templates).  NRC includes, but is not limited to, non-recurring engineering, first article tests and any other non recurring testing, and all non-recurring documentation (e.g. Test reports, Safety reports, MANPRINT reports, ). 

2.5.1.2.5 Technical Assistance and Support Services (TASS):
It is the Government's intention to not give prime contractors profit on sub-contractor's direct labor under Time and Materials tasks issued under this contract.  Prime contractors shall be entitled to applicable indirects for sub-contractor management.  Also, the Government reserves the right to issues task orders on a Firm Fixed Price Performance Based Basis.  These shall be priced and criteria negotiated at the time of issuance of the tasking.

For TASS, the Offeror shall provide labor categories and loaded labor rates (using the Pricing Templates) of all personnel that shall be utilized to perform any and all task orders, which may be issued under this contract for each year of the contract through year ten (10).  The Offeror shall submit “Normal Working Hour” fully loaded rates for each labor category proposed. 

For evaluation purposes only, the Government considers task orders to be of three complexities (low, medium, and high).  An example of a low complexity type task would be an upgrade of V1, V2, V3, or PSE equipment to add more RAM, to increase processing speed, to add product enhancements to previously delivered equipment or to provide hardware maintenance (to include out-of-warranty repairs).  An example of a medium complexity type task would be to provide technical assistance or training to support BFACS’ FUE, IOTE, or subsequent fieldings.  An example of a high complexity type task would be hardware engineering, software development (e.g., Ada bindings, communication protocols, drivers), software integration, or software maintenance.

For each of the labor categories proposed, the Offeror shall indicate whether that labor category is considered to be a senior personnel category (Managers, Senior Engineers, Senior Designers, Senior Draftsman, Senior Programmer, and similar categories), a journeyman personnel category (Engineers, Engineering Technicians, Maintenance Technicians, Draftsman, Programmer, and similar categories), or a junior personnel category (junior engineers, junior engineering and maintenance technicians, junior programmers and junior draftsman).

These task type complexities and senior personnel, journeymen personnel, and junior personnel categories shall be used to calculate the evaluated price (using the Pricing Templates) for Technical Assistance and Support Services. (See details in Section M.) 

2.5.2 Instructions for preparing Representations and Certifications portion of Volume IV.

All Offerors shall submit required representations and certifications as identified in the RFP as part of Volume IV.

2.6 VOLUME V ‑ Performance Risk

2.6.1
Prior Contracts

Offerors shall submit a maximum of five (5) descriptions of commercial and Government contracts (prime and major subcontracts) in performance during the past three years, which are relevant to the efforts required by this solicitation.  Performance is defined as any contractual effort, or any part thereof, between the date of contract award and the date of the final delivery of the last deliverable.  Relevant contracts shall include performance in such areas of endeavor as:

a. Delivery of multiple hardware and software items in accordance with contract schedules.

b. Ruggedization of commercial technology for integration into the military environment.

c. Engineering design, test, qualification and/or production contracts of computer equipment, software systems, or data networks. 

d. Experience in military fielding, logistics support and training.

e. Technology Insertion

2.6.2
Subcontractors

The Offerors shall provide an outline of how the effort required by the solicitation shall be assigned for performance within the Offeror’s corporate entity and among the proposed subcontractors.  For each Key Subcontractor, the Offerors shall provide a maximum of two (2) descriptions of the above-required information. Key subcontractors are defined as those subcontractors who shall be providing critical HW or SW. 

2.6.3
Past Performance Description 

The description of Offeror and subcontractor past performance shall place specific emphasis on relevance, cost, schedule, management, technical performance and similar supportability and warranty efforts.  Each description is limited to three pages.  Each instance of contractual past performance shall be presented as a continuous description, but organized into the following sections:

2.6.3.1          Contract and Point of Contact Data

This section shall include the following information in the following format:  

(Note: Points of Contact (POCs) should be current and all phone and fax numbers should be checked for accuracy before submission.)

Offeror Name or Key Subcontractor including the Company/Division:

Program Title:
Contract:



1.
Contract Number (Include delivery order numbers if applicable)


2.       Contract Type

3.       Period of Performance

4.       Original contract $ value

5.       Current contract $ value

6. Completion Date

7. Current Completion Date

8. CAGE Code

9. DUNS Number

   Point of Contact (POC):


1.
Name:

2.
Title:

3.
Organization Name:

4.
Organization Address:

5.
Phone Number:

6.
Fax Number:

7.
E-Mail Address:

The POC information shall be provided for at least the following Government POCs (or their commercial equivalent) who are requested to submit a questionnaire per paragraph 3.5.3.3 below:

1.
Procuring Contracting Officer (PCO)

2.
Technical representative

3.
Contracting Officer’s Representative (COR)

4.
Government Administrative Contracting Officer

2.6.3.2       Performance Information

The Offeror shall provide a specific narrative explanation of each contract listed describing the objectives achieved and detailing how the effort is relevant to the requirements of this solicitation.  The Offeror shall indicate the acquisition phase(s) encompassed by each contract. For any contracts which did not/do not meet original cost, schedule or technical performance requirements, the Offeror shall provide a brief explanation of the reason(s) for the shortcomings and any corrective actions taken to avoid recurrence.  The Offeror shall also provide a copy of any cure notices or show cause letters received on each contract listed and a description of any corrective action taken.  The Offeror shall indicate if any of the contracts listed were terminated and the type and reasons for termination. 
2.6.3.3      Past Performance Questionnaire

The Past Performance Questionnaire, which is included with the solicitation as Attachment 1 of Section L, shall be completed and submitted as follows:

a.
For each contract, the Offeror shall complete Part I of the Past Performance Questionnaire and e-mail the questionnaire, including the cover page, to its Government or commercial POCs.

b.
Thirty (30) days after the release date of the solicitation, the Offeror shall provide the Government a list of the contracts for which it sent out questionnaires and the POCs to whom it sent the questionnaires.  The list should be e-mailed to the Contracting Officer, Roderick Matthews, at rod.matthews@redstone.army.mil.

c. The POCs shall complete Part II of the Past Performance Questionnaire and e-mail the completed questionnaire directly to the Contracting Officer, so that the Government receives it within thirty calendar days after the release date of the solicitation. 

d. New corporate entities may submit contract and POC data on prior contracts involving its officers and employees.  However, in addition to the other requirements, the Offeror shall discuss in detail the role performed by such persons in the prior contracts cited and compare it to the role to be performed by such persons in this solicitation’s effort.

NOTE:  The Offeror is reminded that both independent data and data provided by the Offeror in the proposal may be used to evaluate Offeror past performance.  Since the Government may not necessarily interview all of the sources provided by the Offeror, it is incumbent upon the Offeror to explain the relevance of the data provided.  The Government does not assume the duty to search for data to cure problems it finds in a proposal.  The burden of providing thorough and complete past performance information remains with the Offeror

2.7              VOLUME VI - Small Business Participation Plan

SMALL BUSINESS PROGRAM SUPPORT.

The Offeror shall describe its commitment to and support of the Government’s small business program.  This portion shall contain the following information:

(1) Subcontracting Plan.  A Small Business Subcontracting Plan meeting the requirements of FAR 52.219-9 and DFARS 252.219-7003 (or DFARS 252.219-7004 if Offeror has a comprehensive subcontracting plan).  The extent and nature of participation by small business (SB), small disadvantaged business (SDB), historically black colleges and universities, and minority institutions (HBCU/MI’s), women-owned small business (WOSB), Service-Disabled Veteran-Owned small business, and HubZone small business must be addressed as an integral part of the plan.  This requirement is applicable to large business prime Offerors only

(2) Total Small Business Participation.  Identification of the total proposed dollar amounts that are planned for and committed to in the proposal for each small business category (i.e., SB, SDB [including HBCU/MI’s], WOSB, Service-Disabled Veteran-Owned, and HubZone small business) and the percentage of each dollar amount in relation to total proposed contract dollars.  This requirement is applicable to large and small business prime Offerors.

(3)  Alternate Instructions for Small Business Prime Offerors.  If the prime Offeror is small business concern (e.g., SB, SDB, WOSB, etc.), a Subcontracting Plan as described above is not required.  The information to be submitted is as follows:

 (a) Specific identification and discussion of the nature and extent of participation by SB, SDB (including HBCU/MI’s), WOSB, Service-Disabled Veteran-Owned, and HubZone small business that is planned for and committed to in the proposal.  Such participation includes efforts to be performed by a small business in a prime Offeror, joint venture participant, and/or subcontractor capacity.

 

(b) Identification of the total dollar participation amounts included in the proposal for each small business category discussed pursuant to paragraph above, and the percentage of each of those dollar amounts in relation to total proposed contract dollars.  Offerors shall utilize the format set forth above.


e.  Section M.  

 
MINIMUM SMALL BUSINESS PARTICIPATION REQUIREMENTS
 
    (1) It is the U.S. Army Aviation & Missile Command’s desire that the utilization of small business concerns be maximized in performance of this acquisition.  Therefore, all prime Offeror’s proposals (including the small business subcontracting plan if the Offeror is a large business) must reflect a firm commitment to utilize small business concerns in performing at least 20% of the total proposed contract (not subcontract) dollars.  Small business participation may include efforts at the prime contractor, joint venture participant, and/or subcontractor/team member levels.
 
    (2) Of the total small business participation dollar amount resulting from application of the above requirement, delineation between other small business categories shall, at a minimum, comply with the following: 
 
                Small-Disadvantaged Business                         20%
                HUBZONE Small Business                                1%
                Service-Disabled Veteran-Owned SB                 1%
 

 SMALL BUSINESS PARTICIPATION PLAN

All Offerors, both Small and Large Business, are required to submit Small Business Participation Information, in accordance with DFARS 215.304. The Information provided shall include the following:  

1.   Type of Business of Prime Contractor: Check all applicable boxes: 


{ }Large   {  }Small




{  }Small Non-Disadvantaged  




{  }Small Disadvantaged 




{  }Women-Owned Small




{  }HUBZone




{  }Veteran Owned




{  }Service Disabled Veteran Owned




{  }Historically Black Colleges, Universities and Minority Institutions 

2. Total Contract Value





$_____________

3. Dollar Value of participation as a Prime Contractor:

$_____________

Small Business Offerors receive credit for Small Business Participation as Prime Contractors.

4. Dollar Value and Percentage of Subcontracts Planned For:

   Large 



$___________
%__________

   Small



$___________
%__________

   Small Non-Disadvantaged 

$___________
%__________

   Small Disadvantaged

$___________
%__________

   Women-Owned Small

$___________
%__________

   HUBZone



$___________
%__________

   Veteran Owned


$___________
%__________


    Service Disabled Veteran Owned
$___________
%__________

   HBCU/MI



$___________
%__________

Each participation percentage above shall be accompanied by detailed supporting documentation. Detailed explanations shall also be provided when the percentages fall short of the DOD goals.

5.  List principal supplies/services to be subcontracted to:

Name of Company
Identify type of service/supply 

Large:       


__________________
______________________
 


___________________
______________________


___________________
______________________


___________________
______________________

Small:


___________________
______________________


___________________          ______________________


___________________          ______________________


___________________
______________________

Small, Non-Disadvantaged:


___________________
______________________


___________________
______________________


___________________
______________________


___________________
______________________

Small, Disadvantaged:


___________________
______________________


___________________
______________________


___________________
______________________


___________________
______________________

Small, Women-Owned:


___________________
______________________


___________________
______________________


___________________
______________________


___________________
______________________

HUBZone:


___________________
______________________


___________________
______________________


___________________
______________________


___________________
______________________

Veteran Owned:


___________________
______________________


___________________
______________________


___________________
______________________


___________________
______________________

Service Disabled Veteran Owned:


___________________
______________________


___________________
______________________


___________________
______________________


___________________
______________________

HBCU/MI:


___________________
______________________


___________________
______________________


___________________
______________________


___________________
______________________

Caution: The Offeror’s proposed subcontracting percentages to small business, including those in the small business subcategories, set forth in its small business participation plan will be incorporated into, and become a requirement of, any resulting contract.

6.  Extent of Commitment:

 Provide documentation evidencing commitments to utilize Small, Small Disadvantaged, Women-Owned Small, HUBZone Small, Veteran-Owned Small, and Service-Disabled Veteran-Owned Small Business and Historically Black Colleges and Minority Institutions as subcontractors. Enforceable commitments will be weighed more heavily than non-enforceable commitments. Bilateral agreements between the Offeror and proposed subcontractors constitute enforceable agreements. Provide the names of Protégé firms being utilized in the proposal as subcontractors. Documentation of teaming arrangements and other bilateral agreements evidencing firm commitments to utilize small business may be submitted as an attachment and will not count against the 25-page limitation for this volume. 

7.  Prior Performance Information: Provide any information substantiating the Offeror’s track record of utilizing small business on past contracts.  For Large Business: include Administrative Contracting Officer (ACO) Rating and Form SF 295 Information.  For Large and Small Business: provide descriptive information for all Small Business categories.  Any information concerning long-term relationships with Small Business Subcontractors, such as Mentor- Protégé relationships, should be provided. Provide the names of Protégé firms being utilized in the proposal as subcontractors in accordance with DOD Mentor-Protégé program, FAR 19.702 (d).

ATTACHMENT 1

Government/Company POC 

Subject: Performance Risk Assessment

The US Army Aviation and Missile Command (AMCOM), Huntsville, Alabama, is acquiring Common Hardware Systems – 3 (CHS-3) to fulfill its mission.  Requirements include: COTS Hardware (HW) and Software (SW), ruggedized NDI HW and SW, and a Programming Support Environment.

Offerors interested in proposing on this work have been requested to e-mail this Past Performance Questionnaire to Points of Contact (POC) on past and present contracts, which the Offeror deems relevant to this effort. In this regard, the US Army is conducting a performance risk assessment in anticipation of a possible contract award.

We are requesting your assistance in completing this questionnaire so that we may evaluate the Offerors in the areas of experience and past performance.  The attached questionnaire has been developed for ease of electronic completion.  Please provide your comments regarding the overall assessment of the contractor’s performance on the contract identified.  Any additional information, which your organization deems relevant or important, shall be welcome by our evaluation team.  If a question on the questionnaire is not applicable, please so indicate.

Please complete and submit the questionnaire within 3 days of receipt via 

e-mail to the undersigned at: rod.matthews@redstone.army.mil.

Thank you in advance for your assistance in making this a Best Value Procurement.

                                                  
Roderick Matthews

                                                  
Contracting Officer                

Page 1 of 4

Performance Risk Assessment Questionnaire 

Please provide your candid response to the following questions.  The information that you provide shall be used in the awarding of federal contracts.  Therefore it is important that your information be as factual and accurate as possible.  If you do not have the appropriate knowledge of or experience with the company in question, please forward this questionnaire to the person who does.   Please e-mail completed questionnaire to the Contracting Officer within 3 days.  Thank you.

PART I.         (To be Completed by the Offeror)

A.   CONTRACT IDENTIFICATION

Contractor/Company Name/Division:

Address:

Program Identification/Title:

Contract Number:

Prime Contractor Name (if different from the contractor name cited above):

Contract Award Date:

Forecasted or Actual Contract Completion:

B.    IDENTIFICATION OF OFFEROR’S REPRESENTATIVE

Name:

Title:

Date:

Telephone Number:

FAX Number:

Address:

E-mail Address:

PART II.   EVALUATION      (To be Completed by Point of Contact – Respondent)


· Exceeds Expectations

· Meets Expectations

· Unsatisfactory (Explanation must be provided in Comments Field below)

· N/A

              Comments: 

Page 2 of 4


· Exceeds Expectations

· Meets Expectations

· Unsatisfactory  (Explanation must be provided in Comments Field below)

· N/A

              Comments:  


· Exceeds Expectations

· Meets Expectations

· Unsatisfactory  (Explanation must be provided in Comments Field below)

· N/A

              Comments: 


· Exceeds Expectations

· Meets Expectations

· Unsatisfactory  (Explanation must be provided in Comments Field below)

· N/A

              Comments: 

Page 3 of 4


· No known problems

· Known problems (Explanation must be provided in Comments Field below)

Comments: 


· Exceeds Expectations

· Meets Expectations

· Unsatisfactory  (Explanation must be provided in Comments Field below)

· N/A

              Comments: 



Are you aware of other relevant past efforts by this company with your agency/company?

If yes, please provide the name and telephone number of a point of contact.
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Organization:

Name:

Title:

Date:

Telephone Number

Address:

Fax Number:

E-mail Address:

PART III.    Return Information

Please return this completed questionnaire via e-mail to the Contracting Officer, Roderick Matthews, at: rod.matthews@redstone.army.mil. Thank you for your assistance.

A.  Technical Quality of Products, Documents, Presentations, and Related Deliverables.





B.  Effectiveness of Project Management (to include use and control of subcontractors).





C.  Timeliness of Performance for Services and Product Deliverables.





D.  Effectiveness in Controlling Project Cost.





E.  Contractor Financial Capability/Capacity





F.  Overall Satisfaction.





G.  General Comments:





H.  Other Information Sources                           Please Provide the Following Information:





I.  Respondent Identification                             Please Provide the Following Information:
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