The following is our last response to questions and comments received from industry through 12 December 2002.  Release of the Official Request for Proposal is anticipated to occur in  January 2003 or shortly thereafter. In the last couple months, we have received and responded to previous 281 questions on the draft CHS-3 Statement of Work, this submission brings the total to 340. The government has reviewed and assessed these new questions. The following responses are provided for your information and clarification. The CHS-3 RFP will be our responses. In the event of conflict between these questions and answers and the final CHS-3 RFP, the RFP takes precedence. 

282 Q: Reference Section L, paragraphs 2.4.2 and 2.4.4, what are the requirements to    address the security of Biometrics Software for general application and PSE respectively?

A:     This requirement has been deleted in the current version of Section L dated 27 Nov 2002. The Biometrics requirement is a candidate for Technical Insertion, see SOW, paragraph 3.11.3.

283 Q: Reference Section L, paragraphs 2.4.2 and 2.4.4, what are the requirements to discuss security regarding to the DBMS software for general application and PSE respectively?

A:      The Offeror shall discuss the specific methodology in the proposal regarding to the system security as described in the SOW, paragraph 3.2.2, including interface mechanisms with other software items. These requirements are stated in paragraphs 2.4.3.2 and 2.4.3.4 of the current version of Section L respectively.           

284 Q: Reference Section L, paragraph 2.4.3, what is the Offeror required addressing in the Core Depot Assessment (CDA) and Organic Depot Workload?

A:     The CDA is a post award process that the Government will perform. It is not part of the proposal submission. However, the selected contractor shall participate with the Government to identify and provide the necessary data that are needed for the Government to commence a CDA. See SOW paragraph 3.7.2.4 for details.

285 Q: Reference Section M, paragraph 5.5.2.4.2 and Table 3, what is the pricing strategy for the GPOE Software Right to Use License? Is the GPOE Software Right to Use License is to be included with the computers, or price the license quantities specified separately.

A:     The Offeror is required to price the GPOE Software Right to Use License in accordance with the quantity identified in Table 3, Section M. The GPOE Software Right to Use License is not associated with the computers. The quantities in Table 3 have been changed to reflect the user requirements in the revised Section M.

286 Q:  Reference Section M, Table 1, the required quantities of the V1 installation Kits (IK) is in conflict with the requirements in the SOW, paragraph 3.1.2.1 (V1 Hardware Requirements), paragraph 3.1.2.4.1 (V1 Product Specifications), and paragraph 3.1.4.32 (IK). What is the requirement for V1 IK?

A:    The V1 IK requirements will be deleted in the revised Table 1, Section M.

289    Q:   Reference the SOW, paragraph 3.1.4.3.4, the MPU graphic requirement for the vertical refresh rate of the 1280X1024 display is 76 HZ which does not conform to the VESA standard. Most COT graphics cards support 75 HZ refresh rate.  Is this a special requirement?

A:  This paragraph will be revised to reflect that the refresh rate is 75 HZ instead of 76 HZ. 

 290   Q.  Reference the SOW, paragraph 3.1.4.3.5, the external interfacing requirements for an Ultra 160 SCSI port and PCMCIA PC card reader are ambiguous. It is unclear that whether each of the above external interfaces is for the MPU or for each SBC in the MPU.

A:   This paragraph will be revised to reflect that each SBC in the MPU shall have an Ultra Wide SCSI port and an embedded Dual PCMCIA PC card reader accessible from the front of the MPU.   

291    Q.   Reference the SOW, paragraph 3.1.4.5, the display of 1024X768, 24-bit color requirement is in conflict with physical size of the LCU specified. Is the 24-bit color an absolute display requirement or the size of the LCU can be enlarged? If a 15" display must be used, thereby increasing the size of the LCU outside of the specified limit. Is there a tradeoff between the size of the display and the physical size of the LCU? 

A:  This paragraph will be revised to reflect that the LCU shall have a 1024X768, 16-bit color display. The LCU physical size is not changed.

 292     Q.  Reference the SOW, paragraph   3.1.4.9.3, the Winstone 96 performance benchmark does not support Windows CE for the PDA. Is there other performance benchmark you can be specified for the PDA?

A:  We have investigated this matter. The Winstone performance benchmark will be deleted from this paragraph in the revised SOW.

293     Q.   Reference the SOW, paragraph 3.1.4.9.5, is there a requirement to have an 802.11ab wireless interface provided via PCMCIA PC card reader in the PDA?

A:  The 802.11ab wireless interface requirement for the PDA will be deleted in the revised SOW.

294     Q.   Reference the SOW, paragraph 3.1.4.10, is the requirement of USB interface of 2.0 or greater can be changed to 1.1 or greater in order to accommodate the commercial available motherboards that support other SOW requirements?     

A: The requirement for the USB 2.0 will be changed to USB 1.1 or greater for the IBW in the revised SOW.

 295     Q.   Reference the SOW, paragraphs 3.1.4.11.3 and 3.1.4.12.3, the automatic preferential selection of signal selection requirement for the 18" and 21" Color FPD is not supported in the commercial product. Commercial available 18" and 21" Color FPD support automatic and manual selection of input signals, but do not typically allow automatic preferential section of digital input over the analog input. Can the requirements as specified be changed to accommodate the commercial flat panel display products?

A: The SOW will be revised to reflect the commercial products. 

296    Q.   Reference the SOW, paragraph 3.1.4.12.1 and our response to previous question #146, the 21" Color FPD refresh rates of 60HZ (Digital) and 72 HZ (Analog) do not conform to VESA standards available in the commercial products. Can the specifications be changed conforming to VESA standards? 

A:   The requirement for vertical refresh rate will be changed in the SOW to 60 – 70 HZ in according to the VESA standards for the 21" Color FPD. Our market survey concluded that there are available 21” CFPDS from industry that meet the requirements.

297    Q.   Reference the SOW, paragraph 3.1.4.12.3, the requirement for dual-link DVI-I  is specified for the 21" Color FPD. Commercial product support 1600X1200 resolution at 60 HZ refresh rate conforming to the VESA standard does not require the second link. Can the dual links requirement be modified to accommodate the commercial product?

A:  The latest version of the SOW has been changed to single-link DVI-I.

298 Q.   Reference the SOW, paragraph 3.1.4.15.2.4, the required expansion capabilities of the RAID-1 to 10 Terabytes by the use of daisy chaining multiple chassis is not supported by available SCSI command in the commercial market. The SCSI command set limits logical units to 2 Terabytes. Under the worst case RAID configuration (RAID-1), 4 Terabytes of disk storage would be required to provide 2 Terabytes in the logical unit. Therefore a single RAID system doesn’t need to support more than 4 Terabytes. Can the expansion capabilities be reduced to 4 Terabytes?

A: The revised SOW will be changed to state that “the RAID system shall have a minimum capacity of 1 Terabytes with expansion capability to 4 Terabytes by the use of daisy chaining multiple chassis.”

299 Q. Reference the SOW, paragraph 3.1.4.21, the requirement of monochrome printer speed of 20 PPM for the Color Laser Printer is not supported by the commercial product. Can the requirement of monochrome printer speed be reduced to 16 MMP?

A:  The revised SOW will change the requirement of the monochrome printer speed to 16 PPM.

300 Q.  Reference the SOW, paragraph 3.1.4.25.5 and Table 3.1.1, the Tactical Secured Fax has the 22 to 32 VDC operational requirements as defined in MIL-STD 1275B. When equipment operates from DC power sources, it shall be fully operational with voltage spikes, surge and disturbances as define in MIL-STD 1275B.  Thereby, a battery would be required to enable the TSF to fully operate through MIL-STD 1275B. This will add weight, size, and cost of commercially available product.    

A: The DC Operation requirement in the survivability matrix will be revised to make an exception for the Tactical Secure Fax. SOW paragraph 3.1.4.25.5 will be revised to state that “the TSF shall be allowed to stop during Starting Disturbances but must recover without damage.”

301 Q.  Reference the SOW, paragraph 3.1.4.30.1 and Table 3.1.7, the sizes and weights of the Firewall Appliance are specified for V1 products but not for V2 products. The size and weight of the V2 product will be changed to accommodate ruggedization. This is not consistent with the other products in the SOW.  What are the V2 Firewall Appliance product size and weight requirements?

A. The entire networking section has been reviewed to indicate a direct source in the revised SOW. The requirements will be contained in the formal RFP. 

302 Q.   Reference the SOW, paragraph 3.1.4.30.2 and Table 3.1.8, the sizes and weights of the IDS Appliance are specified for V1 products but not for V2 products. The size and weight of the V2 product will be changed to accommodate ruggedization. This is not consistent with the other products in the SOW.  What are the V2 IDS Appliance product size and weight requirements?

A. A: The entire networking section has been reviewed to indicate a direct source in the revised SOW. The requirements will be contained in the formal RFP. 

303 Q.  Reference the SOW paragraph 3.2.2.2.6, the large format scanners are not typical used for scanning documents and the software that supports these scanners does not support OCR to convert text files compatible with the word processors. The text conversion capability is typical associated with commercial desk-top scanners. Can this requirement be modified to reflect the commercial products?

A:  The requirement for the OCR software in the Large Format Scanner shall be deleted in the revised SOW.

304 Q.   Reference SOW paragraphs 3.2.2.2.10.3.3 and 3.2.2.2.10.3.4, and Table 3.2.2-3.2.9, is the Offeror required to provide the price for the basic Network Operating System for each Network Device (RHE, RME, RLE, SATM, SHE, SME, and SLE) and the capability to support the features of other software modules as future options? The Tables 3.2.2 thru 3.2.8 contain requirements that could only be fulfilled by the combination of many different software modules. In order to utilize the features of each software module, the hardware must be appropriately configured. A hardware configuration supporting all the requirements at the same time would be very costly, if even possible and probably not a practical application of the hardware in a network.

A. The entire networking section has been reviewed to indicate a direct source in the revised SOW. The requirements will be contained in the formal RFP. 

305     Q: Reference the SOW, Table 3.1.1: Survivability Requirements, does the operation outside the transit case refer only to operation in the full upright (0o) orientation for rain test? 

A:  SOW Paragraph 3.9.3.3.1.9 defines the specific test requirements for the rain test indicating that the items shall be tested IAW MIL-SSTD-810F Method 506.4 Procedure III (Drip).  Paragraph 5.8 Part One of MIL-STD-810F defines that the test item will be installed in the test facility “in a manner that will simulate service use to the maximum extent practical”.  

306
Q: Reference the SOW, Table 3.1.1: Survivability Requirements, the Vibration Test requirement specified that the equipment is operating on the move in wheeled or tracked vehicles using appropriate installation kit. What are the specific vibration levels which must be tolerated for both operation and non-operational? 

A:   The vibration tests are specified in paragraph 3.9.3.3.1.10 and the vibration profiles are provided in appendix A of the SOW. 

307     
Q: Reference the SOW, Table 3.1.1: Survivability Requirements, what are the EMI limits required for each category testing as specified in the MIL-STD-461E? 

A:   MIL-STD- 461E defines the test setup and limits for each susceptibility and emission requirement.  For example paragraph 5.5 of MIL-STD-461E pages 36 to 40 defines the limits, test procedure, and setup for the CE 102 Conducted Emissions, Power Leads, and 10 kHz to 10 MHz. 

308    Q:  In the response to Industry Questions releases on December 6, 2002 the revised response to question 49 indicates “that the maximum weight of the V2 SHCU fully populated shall be 74 lbs. Please clarify the change in weight requirement for the SHCU. 

A:  The government has continued to review the maximum weight requirements for the SHCU, HCU and TCU based on the current capabilities available in industry coupled with input from our user community. This review has resulted in establishment of the maximum weights for the following equipments: V2 SHCU, 97lbs.; V2 HCU, 74 lbs. (two person lift); and V2 TCU, 56 lbs. (one man lift).  

309.
Q: Can the minimum font size required for the pricing tables in Section L be reduced to 7 point? 

A: No, pricing will be submitted on the pricing templates provided which are in Arial 10. 

310. 
Q: Can Table 3 Section M be changed to combine the following four software items: Network Management Software, LAN Management Software, WAN Management Software and Switch Management Software; into one item called Network Management Software


A: Commercially available Network Management Software products offer either bundled network management software or software module options. The software bundled option encompasses the LAN Management/WAN Management/Switch Management/Traffic Management tools.  The software module option allows a customer to purchase each network management module separately to meet his/her network management requirements.  One customer might want to purchase only Switch Management because he already has network management software performing the other network management functions.  This is exactly what this section is doing.  The network management software paragraph provides the requirements for the bundled software module option and the remaining sub-sections provide the requirements for the software module option. 

311.
Q: In Table 3 Section M can the Commercial Communications Software line be broken out into two separate line items for X.25 Software and for other software since the X.25 software is only required for the 4-Port Serial PCI board?

A: The commercial Communications Software paragraph of the SOW, paragraph 3.2.2.2.10.2, has been modified to contain only the X.25 protocol software to be used with the 4-port RS-422 serial PCI board. 

312. 
Q: In Table 1 Section M only V1 quantities are listed while the SOW requires both V1 and V2, please clarify. 

A: V2 quantities will be added to the Table. 

313.
Q: For the SHCU, can the requirement for the IEEE 1284 (bi-directional) parallel port be deleted or can this capability be provided via a PCI expansion board? 

A: This is a SOW requirement. The Offeror should identify in his proposal how he intends to satisfy this requirement. 

314.
Q: For the MPU Processor adjacent Peripheral Board is it acceptable if some of the adjacent slots are populated to satisfy I/O requirements? 

A: The Offeror should identify in his proposal how he intends to satisfy this requirement. 

315. 
Q: Can the requirement for the LCU be changed from five 64-bit PCI slots be changed to three 64-bit PCI slots? 

A: SOW paragraph 3.1.4.5.6 of the SOW now states “The LCU shall have at least two (2) unused 64-bit full length PCI slots to support special purpose boards as required and defined in the Special Purpose Boards paragraph 3.1.4.27.  The bus configuration in the LCU shall allow all installed special purpose boards to operate simultaneously in the LCU.”  

316. 
Q: In LCU power management can the requirements for hibernation and standby modes be deleted since the battery is intended for backup not operation for an extended duration? 

A: Please see Paragraph 3.1.4.5.10.5 defines this requirement as follows: “The LCU shall provide a power management that reduces power demands with multiple modes (suspend, hibernation and standby) that are entered when the user interface is idle for a programmed period of time.” Power management is required during operation from AC and DC power. 

317.
Q: For the NCU-RISC and the NCU-CISC can the display resolution be changed to 1024x768 @60Hz refresh for the internal display and 1280x1024 @ 75 Hz for the external display? 

A: The SOW will be revised to specify a range which will accommodate this request. 

318.
Q: For the NCU-CISC can the requirement for USB ports be changed to one from two since notebooks do not typically support two on board USB ports? 

A:  Our market survey has identified notebooks (RISC and CISC) meeting the specified performance requirements that provide multiple USB ports. 

319.
Q: Can the battery hold-up requirement for the UPS be changed from 30 minutes to 10 minutes? 

A: The requirement will be changed to 10 minutes. 

320.
Q: For the Uninterruptible Power Supply (UPS) and the Power Converter and Conditioner (PCC) can the requirements that only pertain to the V1 UPS and those that only pertain to the V2 UPS be annotated? 

A: SOW paragraphs 3.1.4.16 for the UPS and 3.1.4.17 for the PCC will be revised to delineate requirements that are for the V2 only.  The first sentence in each paragraph will now contain the words “unless otherwise specified” for the V1.  

321. 
Q: Can the V1 input voltage range for the UPS and PCC be changed to 120 VAC +/- 10% and 230 VAC +/- 10%? 

A: Paragraph 3.1.2.1.4 defines the input voltage requirements for V1 equipments as: “All V1 hardware shall be capable of operating from standard commercial 110/220 Volts + 10 % Alternating Current (VAC), 50/60 Hertz + 10 % power.”  
322. 
Q: Recommend deleting the requirement for the V1 UPS to automatically switch from AC to DC input power. 

A: This requirement will be modified to state V2 only.  

323.
Q: Recommend deleting the following requirements from the V1 UPS and V1 PCC: 


a. 28 Volt input connector


b. AC output locking power strip


c. ground stud


d. all connectors, switches, and indicators on the front panel. 

A: The requirements for the 28V input and the ground stud will be modified to state V2 only.   The requirement for the power strip applies to the V2 only however the requirement for six (6) standard receptacles applies to the V1.  The requirement for locking connectors will be revised for V2 only. The requirement for front panel connectors, switches, and indicators will be modified to front panel switches and indicators. (See question #187) 
 

324.
Q: Can the weight for the V2 UPS be increased to 115 lbs for the 1000 Watt and 210 lbs for the 2000 watt version excluding cables? 

A: The weight limit (excluding cables) for the 1 KW UPS is 90 lbs and for the 2 KW UPS is 140 lbs.  

325. 
Q: Can the weight for the V2 PCC be increase to 95 lbs. for the 1000 Watt and 120lbs. for the 2000 watt versions? 

A: The weight limit (excluding cables) for the 1 KW PCC is 40 lbs. and for the 2 KW PCC is 60 lbs.

326. 
Q: Can the size of the Compact Thermal Printer be increased to 3” x 13” x 8”? 

A: The maximum size will be revised to 3” x 13” x 8”. 

327. 
Q: For the Color Inkjet Printer recommend changing the requirement to specify a “parallel and 10/100 Ethernet Interface” or a “USB and 10/100 Ethernet Interface” since commercial printers only support two interfaces. 

A: The printer shall have one (1) USB (1.1 or greater) , and one (1) IEEE 1284 (bi-directional) parallel, and one (1) Ethernet/Fast Ethernet RJ-45 port (10/100BaseT) auto-sensing interface using industry standard signals, protocols and connectors.”

328. 
Q: For the Laser Printer Black and White request review of the weight requirement. The weight requirement for this item is for a single person lift, which is only achievable with a lightweight or personal type of laser printer.  Commercial printers capable of 25 ppm are workgroup class printers and are 2X the weight.  Commercial products are not available to meet both the given weight and speed requirements.  Please clarify which type of product is desired and modify the requirements accordingly.

A: The weight requirement for the Laser Printer B&W will be increased to 74 lbs maximum (V2), the print speed will remain at 25 ppm.  

329. 
Q: Recommend increasing the maximum weight for the Color Laser Printer to 125 lbs.  Commercial Color Laser Printers meeting the performance requirements weight in excess of 90 lbs. 

A: The print speed, resolution and interfaces of the Color Laser printer will be revised as follows: Print speed -16 ppm monochrome, 4 ppm color; Resolution – 600x600dpi; Interfaces _ parallel, 10/100BaseT and USB (1.1 or greater). The maximum weight of the V2 will remain at 90 lbs, the height at 20” and the memory at 64 MB expandable to 192 MB..  

330.
Q: Can the maximum width of the Large Format Scanner be increased to 53”?

A:  The maximum width will be increased to 53”. 

331. 
Q: For the Multi-Port Video cards recommend deleting the requirement to provide 3D acceleration.  Commercially available products that support other graphics requirements are limited to single screen support for 3D acceleration.   

A:  The requirements for the Multi-Port Video are specified in SOW paragraph 3.1.4.27.4. 

332. 
Q: For the mid range switching device recommend deleting the requirement for WAN and voice interface. 

A: The requirements for network devices are being revised. 

333. 
Q: For CHS-3 software availability request changing the requirement in SOW paragraph 3.2.1.14.3 to “software items shall be available at the time of contract award.”

A: The SOW paragraph 3.2.1.14.3 has been changed to read that the CHS-3 software items shall be available to and meet CHS-3 requirements at the time of award. 

334. 
Q: Recommend deleting the requirement for software Bindings and Application Program Interface in SOW paragraph 3.2.1.15 since most commercial software products do not provide interfaces for all these languages. 

A: SOW paragraph 3.2.1.15 has been changed to read that to the maximum practicable the contractor shall provide the bindings and APIs needed to allow software applications to directly interface with all the capabilities of the software defined in paragraph 3.2 of this SOW. 

335. 
Q SOW paragraph 3.2.2.2.10.3.5 identifies both RISC and CISC computers as target platforms for the network management software while Table 3.2.1 identifies only RISC platforms, please clarify. 

A: This section of the SOW is currently under review. 

336.
Q: SOW paragraph 3.2.1.3 requires all secure software products to be evaluated against a profile by a CCTL that is accredited by the NVLAP and approved by the NAIP.  Please define the software products to which this requirement applies. 

A: Paragraph 3.2.1.3 of the SOW has been changed to read that all contractor provided operating system software items denoted as CAPP or LSPP in the SOW shall be mature to the extend that they are at least being evaluated against as appropriate protection profile by a Common Criteria Testing Laboratory (CCTL) within 90 days following the submission of the contractors proposal 

337. 
Q: SOW paragraph 3.3.1.3.4.4, PSE Configurations requires support for 5 remote users for the minimum PSE environment and 20 remote users for the expanded PSE environment.  Presumably the contractor is responsible for providing the client workstations and all other required equipment at the remote sites.  Is it correct to assume that all remote users are at the same site?  If not, then please specify the desired distribution of users. This information is required to properly provide costing in section M.

A: Section L, paragraph 2.4.3.4.f indicates that the offeror may consider all remote users to be at the same site for the purpose of pricing only. 

338. 
Q: SOW paragraph 3.3.1.3.4.10 requires high speed replication capability using removable archive device media.  Please specify the devices required to be supported (e.g. DAT, RHDD, CDR, CDRW).

A: Section l paragraph 2.4.3.4.g indicates that the offeror may propose removable storage device media and a rational for their selection. 

339. 
Q: In SOW paragraph 3.3.2.1 recommend deleting Ada and Fortran from the PDA software development system, since compliers for these software languages are not commercially available. 

A: The SOW paragraph 3.3.2has been changed to read that for the PDA target system the contractor shall provide, to the maximum extend practicable, compiler systems capable of compiling from the CHS-3 PSE for the following languages: Ada, C, C++, Java and Fortran. 

340. SOW paragraph 3.7.4 specifies the requirement for MIL-M-13231C(ER) and MIL-STD 130H.  These documents are canceled and superseded by MIL-M-13231 and MIL-STD-130K. Please clarify. 

A: This requirement has been revised to MIL-M-13231 and MIL-STD-130K. 
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