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Name of Offeror or Contractor:

SECTI ON A - SUPPLEMENTAL | NFORMATI ON
1. The effective date of this amendnment is 5 May 03.

2. Oferors are strongly encouraged to subnit any remaining questions, as soon as possible. The proposal date will not be
extended due to open/unanswered questions, which did not arrive in time for the Government to respond.

3. Reference Sections A-4; K-7, Snall Business Program Representation (April 2002) Alternate |; L-23, paragraph 7.h(iii),
M ssion Capability; and M7.B(2), Past Perfornmance Area. These sections are hereby revised to add North Anerican |Industrial
Classification Systens (NAICS) Code 541710.
NAI CS 541710 - Research and Devel opnment in the Physical, Engineering, and Life Science
Size Standard for Aircraft is 1,500 enpl oyees;

Size Standard for Aircraft Parts and Auxiliary Equiprent, and Aircraft Engine Parts is 1,000 enpl oyees.

4. Reference Section | - Contract O auses, 52.222-42 "Statenment of Equivalent Rates for Federal Hires May/1989". The
Departnent of Labor \Wage Determination 94-0739 (R4)(SF98) is hereby incorporated at Attachnent 17.

5. Section H - Special Contract Requirenments has been revised to incorporate H 20, "Contractor's Responsibility".
6. Section J has been updated as follows:

a. Attachment 1 - Ft. Rucker Performance Wrk Statenment has been revised in the followi ng Sections and revisions have
been annotated with a vertical line in the right margin. Al Sections are replaced in its entirety.

(1) Section C. 4 - Automation, added C. 4.8.1 "Phase-Qut". The Phase Qut effort shall not be separately priced.
(2) Section C.6 - Supply, revised as follows:
a. C.6.9.2 "Exclusions" has been nodified

b. C 6.15 "Local Purchase"; C.6.15.1 "Local Purchase Approval"; and C. 6.15.2, "Certifying Receipt and
Accept ance" has been added.

(3) Section C.7 - Arny Technical Test Center (ATTC) Requirenents has been nodified:
a. C.7.8.5 "lInspection and Acceptance of Quality"
b. C 7.3.16 "Production Control"
(4) Section C. 8 - Managenent and Personnel, C.8.4.14.1 "Air/Gound Safety Oficer", has been nodified.
(5) Section C.9 - CGeneral Provisions is revised as follows:
a. C.9.12.1 "Excl usions"
b. C9.12.2 was onitted in error.
(6) Section C 11.1.38 - Key Non-Managenent has been revised.
b. Attachment 7 - Document Summary List is hereby updatd to incorporate CDRL 0070, Phase CQut Effort.

c. Attachment 17 - Equivalent Rates for Federal Hires is hereby updated to incorporate the Departnent of Labor \Wage
Det er mi nati on 94-0739 (R4) (SF98).

d. Attachment 19 - Air Force Performance Wrk Statenment has been revised and revisions have been annotated with a
vertical line in the right margin. Attachnent 19 is replaced in its entirety.

e. Ar Force Quality Assurance Surveillance, Attachment 20, has been del eted and can be found in the "Online Reading
Roont' | ocated at: https://wmproc.redstone.arny.ml/acquisition/ftrucker

f. Attachnment 22 - "lInsurance Sunmary Plan Descriptions", has been incorporated in Section J. |In reference to Attachnent

16, Collective Bargaining Agreenent, Article 25, paragraph 25.1. Six (6)Summary Plan Descriptions are provided:
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(1) Personal Accident |nsurance For You and Your Fam |y devel oped for Enployees of DynCorp

(2) Goup Benefits - DynCorp Welfare Benefit Trust Union Enployees Short Term Disability

(3) DYN Benefits Life Insurance Benefits, effective June 1, 1999

(4) Goup Health Care Plan-DynCorp Bargaining Unit, effective June 1, 1999

(5) DYN Choice Vision Care Benefits, effective January 1998

(6) DYN Choice, Delta USA G oup Number 5398-0000, Dental Benefits, effective January 1998
g. Exhibit A has been revised to add CDRL 0070, Phase Qut Effort.

7. Al slides presented at the Preproposal Conference on 15 Apr 03, are provided in the "Online Reading Roont |ocated at:
https://wwproc.redstone.arny. m|/acquisition/ftrucker

*** END OF NARRATIVE A 005 ***
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Name of Offeror or Contractor:

SECTI ON H - SPECI AL CONTRACT REQUI REMENTS
H 20 CONTRACTOR S RESPONSI BI LI TY
At no time will the Contractor coordinate directly with or take direction fromthe using organi zations. Al requests for aircraft or

support of any kind shall be provided through the contracting officer (KO, the contracting officer's representatives (COR), or
aut hori zed personnel in the AMCOM Field Ofice.

*** END OF NARRATIVE H 002 ***
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Name of Offeror or Contractor:

SECTION J - LIST OF ATTACHVENTS

Li st of Nunber
Addenda Title Dat e of Pages Transmitted By
Attachrment 001 REVI SED - PERFORMANCE WORK STATEMENTS - RUCKER 01- MAY- 2003 035
Attachment 017 REVI SED- EQUI VALENT RATES FOR FEDERAL HI RES 01- MAY- 2003 001
Attachment 019 REVI SED- PERFORMANCE WORK STATEMENT- Al R FORCE 01- MAY- 2003 072
Attachrment 020 QUALI TY ASSURANCE SURVELLI ANCE PLAN - Al R FORCE DELETED
Attachment 022 REVI SED - | NSURANCE SUMVARY PLAN DESCRI PTI ONS 01- MAY- 2003 175



DAAH23-03-R-0211
AMENDMENT 0004

SECTION J
ATTACHMENTS/EXHIBITS

ATTACHMENT 1 PERFORMANCE WORK STATEMENT
C.4.8.1 PHASE-OUT - ADDED
C.6.15, C6.15.1, C.6.15.2 LOCAL PURCHASE - ADDED
C.7.8.5 INSPECTION AND ACCEPTANCE OF QUALITY - REVISED
C.7.3.16 PRODUCTION CONTROL - REVISED

C.8.4.14.1 MANAGEMENT AND PERSONNEL -REVISED

C.9.12.1 EXCLUSIONS AND C.9.12.2 “EXCLUSIONS”
C.11.1.38 KEY NON-MANAGEMENT - REVISED

ATTACHMENT 7 DOCUMENT SUMMARY LIST - ADDED
A070 Phase Out Effort

ATTACHMENT 17 EQUIVALENT RATES FOR FEDERAL HIRES - ADDED
SF98

ATTACHMENT 19 AIR FORCE PERFORMANCE WORK STATEMENT - REVISED
ATTACHMENT 20 QUALITY ASSURANCE SURVEILLANCE - DELETED
ATTACHMENT 22 INSURANCE SUMMARY PLAN DESCRIPTIONS - ADDED

(1) Personal Accident Insurance for You and Your Family
Developed for Employees of DynCorp

(2) Group Benefits - DynCorp Welfare Benefit Trust Union
Employees Short Term Disability

(3) DYN Benefits Life Insurance Benefits
(4) Group Health Care Plan - DynCorp Bargaining Unit
(5) DYN Choice Vision Care Benefits

(6) DYN Choice, Delta USA Group Number 5398-0000, Dental
Benefits

EXHIBIT A CONTRACT DATA REQUIREMENTS LIST (CDRLs) - ADDED
A070 Phase Out Effort
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SECTION C.4 DESCRIPTION/SPECIFICATIONS/WORK STATEMENT SECTION C.4
AUTOMATION |
Name of Offeror or Contractor:

C4 AUTOMATION 1
C4.1 Description of Services 1
C4.1.1 BaSIC SEIVICES ...ttt b ettt be bt bbbt et et et st bt ent et e s enee 1
C4.1.2 Local Area Network/Wide Area Network (LAN/WAN) SEIviCes .....cccvevverivevierieenieneenneeneeeeeens 1
C4.13 USET SUPPOTE 1.ttt ettt ettt ettt e sat e e bt e e s ab e e st e e sabeesab e e sabeesabeesabeesateesabeesabeesabeesaseesn 1
C4.1.4 Troubleshooting AN REPAIT.........cccuieiiriieiieieieete ettt eebe et esseesseenseensesnneens 1
C4.1.5 110103 SRR 1
C4.2 Automated Data Processing Equipment (ADPE) 2
C.4.2.1. ALCUISTEION .teeuvttetieetie et ettt et e ettt e teeeteeesaeeetee e saeesseeessaeensaeanseeensaeanseeenseeansaeenseeansneenseesnseennseenn 2
CA4.22 (0075 215 0 s W OO RRPRRTUPSRRRN 2
C4.23 APPLications TEChNOIOZY .......occviruiiriieiieiecie ettt sttt e e bessaesreesseeseenneens 2
C4.2.4 SUPPOT/IMAINEENANCE .....veevvieeveeeeeeeiesieeieeteeteeeesteesseesessteeseesseesseesseessesssesseesseessesssesssesseesseessesssenns 2
C4.2.5 Configuration MaANAZEMENL. ...........ccvievieierierieerteeteetesteseesseeseessessaesseesseesseessesssesssesseessesssesssenses 2
C.4.2.5.1 Proposed Changes to ADPE Hardware/Software............cooeviiiiiiiiiiiiiiiieeeeeeeeeeeeeeeeeeeeeeeeee 2
C43 Property Management 3
C44 Information Systems Security 3
C4.4.1 PRYSICAL SECUIILY ..ottt ettt et et e e et e bt e e en e esee s bt e beeseeneeeneeene 3
C442 PerSONNE] SECUTTLY ... cuieiteiete ettt ettt ettt b e et e bt e st e e s et e sbesbeebeeseeneeneensanes 3
C443 NEEWOTK SECULTLY ...ttt ettt ettt s e et e bt st e st et e et e e teebeeneeneeneensennens 3
C4.44 Automated Information SyStem Media ..........ceeeieiiiieieiieie e 3
C.4.44.1 Backup And Storage of Sensitive Contractor Data ............eeeveieiiiiiiiiiiiiieee e 3
C.4.4.42 Backup and Storage of Computer Software Files ... 3
C.4.4.43 Magnetic Media Storage DEVICES. ....ccoeiiiiiiieiiieeie e 3
C.4.4.5 Continuity Of Operations (COOP)........oouiiiiiiiiiiitie et 3
C44.6 Information Systems ACCT@ITATION. ......cecuiiiiiieitieieie ettt ettt 4
C4.5 Reports 4
C4.5.1 Progress and Status REPOTES .......ccuievieiieiiiieieie ettt et sbeesseseeesneeees 4
CA4.5.2 Reporting ADP RESOUICES .....cc.cevvieiieiieiesiesiieie ettt sttt et seae st et e e entesnsessaesseesseensesnnennes 4
C4.53 AS REQUITEA REPOIL.....iiuiiieiiiieiieieeieee ettt ettt et e s e st e s e s e ebesnsesseesneesseenseenseans 4

C.4.6 Documentation Methods and Standards

C4.7 Policies and Procedures

C4.8 Phase-In/Phase-Out 5
C4.8.1 Phase-Out EFOrt .......couiiiiiiieee ettt st 5
C49 Performance Requirements 5

C.4 Automation
Page i
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AUTOMATION
C4 AUTOMATION
C4.1 Description of Services

The Contractor shall operate a Contractor Data Processing Activity (DPA) and shall provide Automated
Data Processing (ADP)/Automated Data Processing Equipment (ADPE) services as specified in this Performance Work
Statement (PWS). The Contractor shall operate, manage, and maintain all ADP/ADPE utilized under this contract and
shall perform systems analysis and design, systems engineering, administration, programming, production scheduling,
information systems management, and other operational administrative, and budgeting tasks associated with contract
requirements. With the exception of Government Furnished Material/Equipment (GFM/GFE), the Contractor shall
furnish all personnel, equipment, tools, materials, transportation, supervision, and other items and services necessary to
perform all contract requirements to the standards required to meet established schedules and special requirements of the
PWS.

C4.1.1 Basic Services

The Contractor shall provide services for ADPE hardware, software, Electronic Mail (E-mail), Internet,
Local Area Network/Wide Area Network (LAN/WAN), and support operation. The Contractor shall manage and
maintain all ADP/ADPE in accordance with (IAW) requirements set forth in this PWS. Performance requirements for
network availability and problem response times are specified in paragraph C.4.9. The Contractor will accomplish all
cable connections and additional cable requirements. In addition to any ADPE for Contractor use, the Contractor shall
provide functionally equivalent ADP hardware/software to those Government offices and/or activities responsible for
oversight of this contract and designated by the Government.

C4.1.2 Local Area Network/Wide Area Network (LAN/WAN) Services

The Contractor shall provide technical support for the operation, design and implementation of legacy and
new telecommunication networks in support of requirements set forth in this PWS. All LAN/WAN operations shall be
implemented IAW the Open Systems Interface (OSI) model of telecommunication protocols, network physical layers,
emerging technologies, and associated standards. Services shall include consulting, design, cabling, implementation,
integration, documentation, and training. The Contractor must be able to design and troubleshoot network layer
infrastructure and lower-tier and mid-tier servers, recommend products, implement security measures, recover from
Continuity of Operations Plan (COOP) disaster, and perform archival and backup of all data necessary to reconstitute
operations. Performance requirements for network availability and problem response times are specified in paragraph
C.4.9.

C4.13 User Support

The Contractor shall provide remote and on-site management and support services and shall maintain a
help desk to provide technical support on ADPE hardware and software requirements, to include system set up and
configuration, integration, hardware and/or software installation and/or upgrading, problem identification and resolution,
provide problem tracking, and to assist users with software and training needs.

C4.14 Troubleshooting And Repair

The Contractor shall provide preventive and/or remedial maintenance of all ADP/ADPE hardware and
software utilized under this PWS, to include pick-up, delivery, and replacement, as necessary. The Contractor shall
diagnose all problems, determine cause, initiate repair actions, and respond to failures, and document evidence of failures
and corrective actions taken. The Government will service and maintain all GFM and/or GFE. Performance
requirements for network availability and problem response times are specified in paragraph C.4.9. The Contractor shall
prepare reports IAW DI-ALSS-81530.

C4.1.5 Training

The Contractor shall provide contractor personnel fully trained in the operation of all ADPE hardware,
software, automated systems, and Army Standard Army Management Information System (STAMIS) used under this
PWS. All contractor personnel shall be trained on policy and procedures governing operation of, and access to, the
LAN/WAN, Internet, email, and security in compliance with USAAVNC Memorandum 380-1. The Contractor will train

C.4 Automation
Page 1
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SECTION C.4 DESCRIPTION/SPECIFICATIONS/WORK STATEMENT SECTION C.4
AUTOMATION

Government personnel on the use of contractor systems, and/or non-commercial-off-the shelf (COTS) hardware/software
systems developed and/or maintained under this contract provided to the Government.

C4.2 Automated Data Processing Equipment (ADPE)
The Contractor shall acquire, operate, manage, and maintain all ADP/ADPE in the most cost effective
method that will meet mission requirements in an optimum manner.

C4.2.1. Acquisition

The Contractor shall acquire and provide for all ADP/ADPE required in the successful performance of this
PWS. If acquired through a lease or lease-purchase agreement, the lease must be immediately assumable by a successor
Contractor in the event of a change of Contractors and include a three (3) month option beyond the term of the contract,
assumable by a successor Contractor. The Contractor must receive Government approval on all acquisition and/or lease
actions prior to making commitments in accordance with DFARS Part 239, and will comply with the guidelines as
defined by the Defense Automation Resources Management Program Team (DARMP). Requests for approval for
acquisition of ADPE will include the documentation described in DFARS 239-7203. The Contractor shall provide an
inventory of all ADPE utilized in performance of this contract IAW DI-ALSS-81530.

C4.2.2 Operation

The Contractor shall operate, manage, and maintain all ADP/ADPE in accordance with the requirements of
this PWS. The Contractor shall manage and operate all ADP/ADPE in compliance with Department of Defense (DOD)
5220.22-M Industrial Security Manual; the Army Regulation (AR) 25 series; USAAVNC Regulation 25-1; and other
applicable Government and industry standards specified in paragraph C.4.7 of this PWS. Performance requirements for
network availability and problem response times are specified in paragraph C.4.9.

C4.23 Applications Technology

The Contractor shall develop and maintain applications software utilizing Database Management System
(DBMS), Web-based technology, Graphical User Interface (GUI), computer languages, and operating systems scripts to
meet the requirements of the Government. The Contractor shall operate in a life-cycle management process environment
compliant with the Institute of Electrical and Electronic Engineers/Electronic Industries Association (IEEE/EIA) 12207.
Software and data developed under this contract shall become the property of the Government. Contractor shall provide
all technical data and computer software for all applications and/or tools developed under this contract IAW DI-ALSS-
81530.

C4.24 Support/Maintenance

The Contractor shall provide preventive and/or remedial maintenance of all ADP/ADPE hardware and
software utilized by the Contractor in performance of this PWS. The Contractor shall troubleshoot, isolate, diagnose,
repair, and track all problems to final resolution. The Contractor shall report all priority one (1) or two (2) equipment or
system mal-function to the Government as soon as the malfunction is anticipated or known. The Contractor shall perform
pick-up, delivery, and replacement of ADPE as necessary. Contractor support shall consist of a 7-day, 24-hour workweek
including holidays, as necessary, to support PWS and mission requirements. Performance requirements for network
availability and problem response times are specified in paragraph C.4.9.

C4.2.5 Configuration Management

The Contractor shall comply with AR 25-1 and Configuration Management for Automated Information
Systems in the configuration management of all ADP/ADPE hardware and software items under this contract. The
Contractor's change control procedures shall ensure accountability for system changes and shall provide an audit trail
capability for the system's life.

C.4.2.5.1 Proposed Changes to ADPE Hardware/Software

The Contractor shall maintain all ADP/ADPE hardware and software at an efficient and cost-effective level
consistent with best business practices and PWS requirements. The Contractor may submit to the Government for
consideration a proposed change to existing systems and equipment when consistent with AR 25-1; USAAVNC
Regulation 25-1; other government policy or directive as applicable; and PWS requirements. All proposals shall include
a detailed cost-benefit analysis of the proposed changes and be consistent with government direction.

C.4 Automation
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C43 Property Management

The Contractor shall operate and maintain all ADPE hardware, software, and other information processing
equipment utilized under this PWS in accordance with the property provisions of this contract. All ADP/ADPE hardware
and software are accountable. The Contractor must develop and maintain sufficient inventory controls of all ADP/ADPE
hardware, software, and documentation.

C4.4 Information Systems Security

The Contractor shall comply with AR 380-19 Information Systems Security, AMC Supplement 1
Information Assurance; DOD 5220.22-M Industrial Security Manual; and other direction provided in Section C.6 of this
PWS for all ADP /ADPE Information security practices. The Contractor shall provide an Information Management
Officer (IMO) as the focal point for the Contractor information management resources. The Information Management
Assurance (IMA) disciplines that are not specifically addressed in this paragraph are covered by policy and directive
listed under paragraph C.4.6 of this PWS and shall be complied with to the maximum extent. The contractor shall prepare
a Security Program Plan IAW DI-MISC-80508.

C44.1 Physical Security

Access to the Contractor DPA facilities is restricted to ADPE operations and other personnel in the exercise
of official duties; ADPE maintenance personnel with required security clearance in the performance of preventive or
remedial maintenance functions; and other properly authorized personnel (security clearances and access authority are as
required by AR 380-19 and other government directives). All other personnel are prohibited from the computer room
unless escorted by duly authorized officials or with temporary authorization under the Contractor's access control.

C.4.4.2 Personnel Security

The Contractor will ensure all personnel will successfully complete and pass a security investigation [AW
AR 380-19 and other guidance specified in paragraph C4.7 and C.6.2.11. The investigation must be completed prior to
any personnel being permitted access to the DPA resources and assigned to an ADP/ADPE position.

C4.43 Network Security

The Contractor shall operate a LAN/WAN compliant with AR 380-19 and other guidance in paragraph
C.6.2.12. The Contractor shall provide anti-virus, firewall, Intrusion Detection Systems (IDS) capabilities, and
monitoring of the LAN/WAN.

C4.44 Automated Information System Media

C.4.4.4.1 Backup And Storage of Sensitive Contractor Data

The Contractor shall be responsible for the daily backing up and storage of sensitive contractor data files.
Following each day updating process, the Contractor's automated master data files shall be reproduced and delivered to
the Contractor's security storage facility. Detail transaction files shall be reproduced after each day's updating process and
retained in fireproof storage.

C.4.4.4.2 Backup and Storage of Computer Software Files

The Contractor shall be responsible for the daily backing up and storage of all computer software files,
data, programs, and documentation required for the Contractor to fully reconstitute operations to a mission-capable state.
The Contractor shall retain and maintain duplicate copies of this information in a separate facility as designated and
provided by the Government.

C.4.4.43 Magnetic Media Storage Devices

Disk devices, compact disks, and other magnetic and electronic storage devices, which provide the storage
media for the Contractor's data files, executive and application software/programs, libraries, etc., shall be handled with
proper care and protected in accordance with applicable automation security policies and procedures.

C44.5 Continuity Of Operations (COOP)
The Contractor shall comply with Technical Bulletin (TB) 18-108 Army Automation COOP, in the
development and maintenance of a contractor COOP. The Contractor shall perform annual tests of the COOP with

C.4 Automation
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quarterly tabletop reviews, and submit an after-action summary to the Government. The Contractor shall forward
changes, amendments, and modifications to the existing contractor plan to the Government within 30 days after effective
date of this contract. The contractor shall prepare the reports IAW DI-MISC-80508.

C.4.4.6 Information Systems Accreditation

The Contractor shall ensure all ADP/ADPE supporting the Contractor’s operation is operating in an
accredited mode compliant with requirements and guidance for accrediting automated systems contained in AR 380-19
and DOD 5220.22M. The Contractor shall provide the Government input for initial accreditation review, to be renewed
every three (3) years, with reaccredidation (as required by major changes) for all ADPE (hardware/software).
Accreditation review documentation shall be required one (1) month prior to the yearly anniversary date of the last
accreditation document. Regulatory requirements and guidance for accrediting automated systems are contained in AR
380-19 and DOD 5220.22M. The contractor shall provide Accreditation Review input IAW DI- MISC-80508.

C4.5 Reports

The Contractor shall submit all reports to the Government IAW Contract Data Requirements List (CDRL)
specified in Exhibit C. Unless otherwise directed, all reports shall be submitted in an electronic format that is readable
on personal computers utilizing standard business class software (e.g. Microsoft Office 97 or later).

C4.5.1 Progress and Status Reports

Progress and status reports shall be furnished to the Government on a weekly and monthly basis. These
reports shall reflect progress by function, by job, scheduled hours versus actual hours, and projected cost versus actual
cost incurred. The contractor shall prepare the reports IAW DI-MGMT-80368.

C4.5.2 Reporting ADP Resources

The AR 25 series of regulations require reporting utilization of ADP equipment, personnel, and other ADP
resources for the Data Processing Installation (DPI). The Government is responsible for the overall reporting of the DPI.
The Contractor shall maintain records of ADPE utilization, job times, labor expended, cost of supplies and ADP
resources, and other pertinent records to comply with sub-DPI reporting.

C4.53 As Required Report

The Contractor shall process all as required reports when requested by authorized representatives of the
Government in compliance with the schedules and controls set forth by data processing policies and procedures which are
developed and maintained by the Contractor and approved by the Government.

C4.6 Documentation Methods and Standards
The Contractor shall document all automated data systems operations in compliance with IEEE/EIA 12207,
which shall serve as the guide for automated data system documentation.

C4.7 Policies and Procedures
The Contractor shall operate all ADP/ADPE in maximum compliance with the guidance below in the
management of automation and related activities executed under this contract. Latest revisions and all supplements shall

apply.

AR 25-1 Army Information Management

AR 380-19 Information Systems Security

AR 380-19 Suppl 1 AMC Supplement 1 to AR 380-19

DOD 5200.22-M National Industry Security Program Operating Manual

USAAVNC Regulation 25-1 Policies/Procedures for Obtaining/Using Information
Technology Services/Systems at Fort Rucker

DOD Directive 8500.1 Information Assurance

DA-PAM 25-6 Configuration Management for Automated
Information Systems

TB-18-108 Army Automation Continuity of Operations Plan
(COOP)

C.4 Automation
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IEEE 12207 Software Development Process
C4.8 Phase-In/Phase-Out

The incumbent Contractor shall work in coordination with the incoming contractor (if different) for a
period not to exceed 60 days after contract award to ensure uninterrupted support of operations and seamless transfer of
services. The Contractor shall perform a joint inventory with the Government of all ADPE under this contract within 10
working days of the contract start date, [AW the contract clause "Continuity of Services". All lease arrangements shall
include a three-month option beyond the term of the contract, assumable by a successor contractor.

C4.8.1 Phase-Out Effort

In the event the incumbent contractor is not awarded subsequent option year contracts, the incumbent
ontractor shall be required to provide transition information and coordination to the incoming contractor as described
below:

a. The Contractor shall work in coordination with the incoming contractor during a phase-in period not to
exceed 30 working days after award of contract. The Government will provide any additional work space required during
this period.

b. The Contractor shall provide, to the COR, detailed written instructions and procedures for any ongoing
or recurring activities that, in the best interest of the US Government, require continued oversight during phase-out
period. The Contractor shall prepare a technical report IAW DI-MISC-80508.

c. Return of all applicable documentation, excluding contractor internal operating procedures, such as
manuals, external operating procedures, and identification of all required passwords, shall be made to the COR by the
Contractor during the final 20 working days of the contract. The Contractor shall then make no further changes to these
passwords without notification to the COR.

C49 Performance Requirements

The performance requirements set forth in this section delineate government requirements for network,
network resource availability, and problem response times. The Contractor shall report all priority one (1) or two (2)
equipment and/or system mal-function to the Government as soon as the malfunction is anticipated or known. The
Contractor shall properly resource its efforts to ensure that the selected performance parameters are met. The Contractor
shall prepare a malfunction report IAW DI-NDTI-80508.

a. Performance Areas. The Information Technology (IT) functional areas for which these requirements
may be implemented are as follows:

(1) Networking

Network — Campus/Wide
Servers/Systems
Database/Applications
Email

(2) Helpdesk & Desktop Support
o Software Assistance
¢ Configuration Setup
¢ Problem Response

b. Network Availability. During the PWS phase-in period, Campus-wide LAN/WAN operations identified
in C.4.9.a(1), shall be available from the desktop no less than current levels and shall subsequently be available no less
than an average of 99.4 percent of the time during a 30-day period. Exclusions shall include acts of God, customer-
induced outages, downtime caused by events outside the Contractor’s domain, and/or periods of scheduled maintenance.
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The Contractor shall perform scheduled maintenance during periods of low resource utilization and/or weekends at a time
not impacting business operations, as first coordinated with and approved by the Government.

c. Response Times. The Contractor shall meet the requirements specified below for responding to the
performance areas identified in paragraph C.4.9.a(1) and C.4.9.a(2).

Priority Response Time
1 1 hour
2 2 hours
3 4 hours

d. Definitions.

(1) Priority 1 — Service Down - Loss of Fort Rucker and/or contractor domain LAN/WAN, STAMIS, E-
mail, Intranet, server, and/or applications are not functioning. The VIP and/or Executive support needed.

(2) Priority 2 — Critically Degraded Systems. Loss and/or degradation of Fort Rucker and/or contractor
domain LAN/WAN, STAMIS, E-mail, Intranet, server, and/or application, etc., operations. Business outage of
significant customer impact that threatens productivity.

(3) Priority 3 — Assistance required — Issues that requires assistance but do not significantly impact
operations.
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C.6 SUPPLY
C.6.1 Work Objective

a. This Section provides detailed instructions for the conduct of supply operations. This operation will
consist of the full spectrum of materiel management tasks associated with the management, oversight, and operations of
the Single Stock Fund (SSF)/Army Working Capital Fund (AWCF) Authorized Stockage List (ASL) as well as those
assets identified as Operations and Maintenance Army (OMA) ASL assets housed on the installation in support of
aviation training fleet.

b. The major objective of this operation will be to provide all necessary supply support requirements in
order to meet or exceed US Army Aviation and Missile Command’s (AMCOM) mission requirements, which shall
necessitate a continual interface with all other logistics support elements that support this same mission at Fort Rucker.

C.6.2 AWCF, SSF, and OMA Direct Support/Reparable Exchange (DS/RX) Supply Operations
C.6.2.1 Scope

The Contractor, as an independent contractor and not as an agent of the Government, shall furnish services
and resources, except as may be furnished by the Government, required to plan, analyze, establish, operate, and sustain
Army Working Capital Fund (AWCF)/Single Stock Fund (SSF), Maintenance and DS/RX supply operations at Fort
Rucker, Alabama. These services/activities include support for Authorized Stockage List (ASL) Class IX aviation
peculiar and aviation ground support systems, including TH-67 aircraft, located at Fort Rucker.

C.6.2.1.1 AWCEF Supply Operations

The Contractor shall be required to operate and manage the Standard Army Retail Supply System (SARSS-
1) AWCEF supply operations. The SARSS-1 is the Army’s standard supply system for receipt, issue and storage
operations at the AWCF main storage facility. The Contractor shall prepare Standard and ADHOC Reports TAW DI-
ALSS-81530.

C.6.2.1.2  OMA Supply Operations

The Contractor shall be required to operate and manage the DS/RX SARSS-1 OMA supply operations.
The OMA SARSS-1 DS/RX system is currently co-located with the AWCF SARSS-1 storage facility. In order to allow
for the field to retain DS/RX programs for training and cost avoidance purposes, DS/RX items are O&M funded. The
Maintenance Work file (MWF) shall be used to identify DS/RX O&M National Inventory Identification Number (NIIN)
for each Routing Identifier Code/Department of Defense Activity Address Code (RIC/DODAAC). The Contractor shall
prepare Standard and ADHOC Reports IAW-DI-ALSS-81530.

C.6.2.1.3 Standard Army Retail Supply System-2A (SARSS-2A)

The Contractor shall be required to operate and manage the SARSS-2A operations. The SARSS-2A
performs time sensitive functions including, manager review file (MRF), requisition routing, controlled items release,
customer funds obligations, generating disposition transactions for excess retrograde and asset visibility of subordinate
SARSS-1 activities. The Contractor shall prepare Standard and ADHOC Reports IAW-DI-ALSS-81530.

C.6.2.2 Materiel and Supply Management
The Contractor shall be required to perform the entire spectrum of materiel and supply management tasks.
These tasks include but not limited to the following:

Retail Inventory Operations

Daily Close Out/Manager Error Listings
Requisition/Materiel Release Order (MRO) processing
Unserviceable Management/Evacuation

Stockage Determination Recommendations
Transportation/Packaging Management
Classified/Sensitive Materiel Management
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Warehouse Management

Property Book Management/Oversight

Review & Analysis—Operations

Review & Analysis—Management Oversight

Budget Review and Execution Activities

Logistics Systems Integration Support

Hardware/Software Engineering Support

SARSS—Operation and Maintenance

Operation and maintenance of other Government owned software/hardware applications in
support of current/future technical and administrative requirements
Receipt Processing

e  Shelf Life Management

C.6.2.3 AWCF/ASL

The Contractor shall have the required knowledge, expertise, and experience to maintain and operate a
SARSS-1, AWCF/ASL consisting of approximately 12,000 lines of Class IX spare/repair parts and a SARSS-1 OMA
DS/RX, consisting of approximately 300 lines. These parts are owned/managed by various US Army Materiel Command
(AMC) Major Subordinate Commands (MSC). The Contractor shall have the required knowledge, expertise, and
resources necessary to support new and improved Velocity Management initiatives promoting Customer Wait Time
(CWT) and Order to Ship Time (OST) reductions as well as any current or future improvements to the Army’s supply
system or any other business/financial management processes, i.e., SSF; National Maintenance Programs.

C.6.24 Support to US Army Aviation and Missile Command (AMCOM) Stock Record

Accountability Officer (SRAO)
The Contractor shall provide technical and administrative support to AMCOM SRAO in organizing and
sustaining aviation systems/sub-systems located at Fort Rucker.

C.6.2.5 Surge Requirement

The Contractor shall have the capability to surge and expand existing services based on increased activity
and expanded direction. Any additional resources required to support a surge requirement will be first approved by the
Contracting Officer (CO) or Contracting Officer Representative (COR).

C.6.2.6 Support Daily OMA and AWCF/SFF Supply/Warehouse Operations

The Contractor shall provide personnel with experience in performing daily OMA and AWCF/SSF
supply/warehouse operations. The Contractor shall be able to communicate technical inventory information between the
user, AMC, Command Theater Automated Supply Center (CTASC) Managers, AMCOM, US Army Communications
and Electronics Command (CECOM), other AMC MSC and Department Logistics Agency (DLA) with the current or
future aviation maintenance contractors on the installation and the weapon system prime contractors.

C.6.2.7 Resource Management

The Contractor shall provide and effectively manage resources (i.e. labor, materials, Other Direct Cost
(ODC)). The Contractor shall utilize personnel with expertise as described within Labor Categories to the maximum
extent as possible. The Contractor shall have a fully functional cross-training program in place that relates to the labor
categories. In order to support daily warehouse operations the Contractor shall be required to purchase consumable
materials and non-consumable ODC. The Contractor shall be required to perform temporary duty (TDY) to various
locations. Except as may be required to perform management and oversight of the Contractor’s activities, travel will be
determined by the Government.

C.6.2.8 Lease of Commercial Facilities
In the event the Government cannot provide suitable facilities, the Contractor will be authorized to lease
commercial facilities on a cost reimbursable basis. The KO through the COR shall provide prior approval.

C.6.2.9 Standard Operating Procedures

C.6 Supply
Page 2




ATTACHMENT 1 Reference No. of Document Being Continued Page 3
CONTINUATION SHEET PIIN/SINN DAAH23-03-R-0211 MOD/AMD 0004
SECTION C.6 DESCRIPTION/SPECIFICATIONS/WORK STATEMENT SECTION C.6
SUPPLY

The Contractor will develop Standard Operating Procedures to support daily operations. The Contractor
will develop “Desk Procedures” for each individual position.

C.6.2.10 Monitor and Analyze Supply Activities.

The Contractor shall continually monitor and analyze supply, demand, receipt, and issue activities and
provide trend analysis and status reports IAW Army Regulation (AR) 710-2/Department of Army (DA) Pamphlet 710-2-2
and SARSS-1/2 User Manual. The Contractor shall submit report AW DI-ALSS-81530.

C.6.2.11 Compliance with Standard Army Management Information System (STAMIS)

The Contractor shall ensure that each individual authorized access to the STAMIS and associated Army
wide standard operating systems has a background check on file, and key positions, as identified by the Government, will
be required to have a favorably adjudicated National Agency Check (NAC).

C.6.2.12 Security Clearance
Individuals with access to classified or sensitive items shall have on file with the Contractor a clearance
comparable to that of items under storage.

C.6.2.13 Classified/Sensitive Material

The Contractor shall ensure that classified/sensitive material is controlled at or above established guidelines
as specified in the appropriate weapon system Security Classification Guide. The Contractor shall comply with AR 190-
13 and Department of Defense (DOD) Industrial Security Manual 5220.22-M for controlled access to classified/controlled
Army operating systems and facilities.

C.6.2.14 Maintain and Sustain Internal Daily Operations.
The Contractor shall provide those services and resources required to maintain and sustain internal daily
operations utilizing approved Army logistics systems/platforms.

C.6.2.15  AWCEF/SSF Supply Operations

The Contractor shall be knowledgeable of current Army AWCF/SSF supply operations as defined in the
AMC SSF Functional Users guide. In addition, the Contractor will need functional understanding of the interface
requirements between stated SSF environment and the AMC National Maintenance Program (NMP) Business Process
Manual. The functional understanding and interface requirements for the supply and maintenance operations are key to
meeting or exceeding the daily mission requirements. The Contractor shall have working knowledge of these day-to-day
mission interface requirements.

C.6.2.16 Support for Review and Analysis (R&A)

The Contractor shall provide administrative and technical support for R&A type activities. These include,
but are not limited to, briefing charts, briefings, Integrated Program Reviews (IPR), and participation for all supply related
meetings/conferences. The Contractor shall prepare Briefing materials IAW-DI-MGMT-81605.

C.6.2.17  Hazardous Material

The Contractor shall have trained personnel available and on-site and certified in hazardous material
handling and transportation (Defense Packaging of Hazardous Material for Transportation Course; Defense Hazardous
Materials and Waste Generator Compliance Course). The Contractor shall prepare a Hazardous Materials Management
Plan IAW DI-MGMT-81398. The Contractor shall implement the Government approved Hazardous Materials
Management Plan.

C.6.2.18  Government Owned Transportation

The Contractor shall drive/operate Government Furnished Equipment (GFE); i.e., forklifts, pickup trucks,
stake bed trucks, warehouse material handling equipment (MHE), Government Services Administration (GSA), and other
government owned and provided equipment in support of all supply activities and shall be required to have a military
operators license IAW the requirements of USAAVNC Regulations 190-5 and 385-1. Any employee who transports
hazardous material and/or hazardous waste will be properly licensed with a minimum of a Class C commercial drivers
license with a hazardous materials endorsement.
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C.6.2.19  Information Systems

Contractor personnel shall be fully trained in the operation of and use of Automated Information Systems
and STAMIS. These include, but are not limited to, the SARSS, ILAP, FedLog, AEPS, and any additional STAMIS
based Information systems as required.

C.6.2.20 Non-Mission Capable Supply (NMCS), Aircraft on Ground (AOG), and Critical Items
Reports
The Contractor shall report NMCS, AOG, and critical items IAW DI-ALSS-81530. Critical items are those
lines deemed critical by a government representative.

C.6.2.20.1 Reserved.
C.6.3 Requisition and Materiel Release Orders (MRQO) Processing

C.6.3.1 MRO Processing

The Contractor shall perform requisition/MRO processing. Provisions contained within AR 710-2, Table B
and DA Pamphlet 710-2-2 apply and shall be the source documentation and operational guidelines for providing daily
supply support activity. The SARSS-1 shall be utilized for all Class IX repair parts as well as equipment and industrial
property. The Unit Level Logistics System (ULLS-S4) shall be utilized for Class II, IV and VII repair parts and supplies
(radios, avionics). The Contractor shall prepare report IAW DI-ALSS-81530.

C.6.3.2 Performance Standards IAW Military Standard Requisition and Issue Procedures
(MILSTRIP) and Military Standard Transaction Reporting and Accounting Procedures

(MILSTRAP)
Performance standards are as contained in Table 1-2 AR 710-2, the MILSTRIP, and MILSTRAP.

C.63.3 MRO Processing

The Contractor shall access, download, and effect delivery of local MRO, regardless of priority, within one
(1) day of receipt. The MRO in support of NMCS, Issue Priority Group (IPG) 1, or those with a Project Code
Designation, card columns 57-59 of a DA Form 1348, of Aircraft on the Ground (AOG) requirements will be delivered
within four (4) hours of receipt, while all other IPG 2 or IPG 3 documents will be delivered no later than 24 hours. Other
high priority requirements (Priority 02 thru 08) will be delivered within four (4) hours of receipt. Upon request of the
Government, the Contractor shall utilize best efforts to provide other parts identified as urgent within four (4) hours.

C.6.3.4 Receipt and Shipment of Supplies and Equipment

The Contractor shall coordinate the receipt and shipment of material to include arranging for appropriate
transportation support, delivery to the designated transportation point, loading/unloading carrier’s vehicles, and other
functions associated with the preparation and movement of supplies and equipment to and from various airfields,
maintenance shops, and the designated Central Receiving Point (CRP). The Contractor shall be responsible for packing,
crating, loading, unloading, picking up, delivering and/or receiving components, repair parts, supplies, and materials at
designated installation supply/transportation pick-up points such as the CRP, storage warehouses, airfields, and open
storage areas, maintenance shops, Defense Reutilization and Marketing Office (DRMO), or other locations as identified
by the Government. The Contractor shall coordinate the receipt and shipment of material, including the appropriate
transportation support, loading and unloading the carrier’s vehicle, and other functions associated with the preparation
and movement of supplies and equipment to and from the aircraft maintenance activity. The Contractor shall process lost
shipments in accordance with MILSTRIP and MILSTAMP regulations. The Contractor shall submit appropriate Supply
Discrepancy Report (SDR) or Transportation Discrepancy Report (TDR) when there is evidence that the shipment has
been lost, damaged, contains incorrect quantity, incorrect item, or has evidence of pilferage during receipt processing at
the installation.
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C.6.3.5 Tracking Review and Analysis Type Information

The Contractor shall utilize existing government systems to include but not limited to SARSS, AEPS, and
ILAP, for the tracking of requisitions, MRO, receipts processing, and other R&A type information consistent with
post/installation and higher headquarters requirements and directives.

C.6.3.6 Reject/Denial Process
The Contractor shall perform reject/denial processing within standards identified in AR 710-2 and DA
Pamphlet 710-2-2.

C.6.3.7 Packaging and Preservation

The Contractor shall ensure regulatory guidance relative to packaging and preservation of Army supplies
and equipment, especially AR 700-15 Army Packaging; AMC Regulation 746-10 Marking, Packing, and Shipment of
Supplies and Equipment; MIL-STD 2073-1D; TM 38-230-1; and TM 38-230-2 are fully complied with.

C.6.3.8 Inspection and Acceptance

The Contractor shall ensure that shipping documents accurately reflect items received. Packaging received
not conforming to established regulatory guidance or item peculiar contracts, will be reported utilizing established SDR
procedures and TDR.

C.6.3.9 Issue/Receipt

The Contractor shall ensure proper requisition documentation is obtained prior to issue/receipt of any item
of supply. In order to achieve the regulatory validation the Contractor shall verify Notice of Delegation of Authority (DA
Form 1687) on file from customer activities to ensure authorization of receipt and turn-in of material.

C.6.3.10 Manual MRO
Under special circumstances and at the direction of the KO or COR, the Contractor shall perform manual
requisition/MRO processing IAW DA Pamphlet 710-2-2.

C.6.4 Inventory Control and Warehouse Operations

C.64.1 Receipt Processing and Warehouse Management.

The Contractor shall perform receipt processing and warehouse management. Operational guidelines shall
be as Provisions contained within Table B AR 710-2 apply (Direct and General Support Operations; Supply Support For
Installations Providing General Support to Direct Support Units Supply Operations).

C.6.4.2 Inventory Management

The Contractor shall perform inventories of material IAW AR 710-2, DA Pamphlet 710-2-2, and other
applicable AR guidance. The Contractor shall perform re-warehousing of inventory and ensure that available warechouse
space is utilized efficiently in an effort to promote effective inventory control and stock accountability.

C.643 Physical Inventory Management
The Contractor shall perform special physical inventories and records reconciliation monthly.

C.644 Materiel Turn-ins and Unserviceables

The Contractor shall support materiel turn-ins and unserviceable evacuation in accordance with regulatory
guidance.
C.6.4.5 Performance Measures

The Contractor shall perform IAW parameters as specified below. If the Contractor is unable to meet the
performance measures, written justification shall be provided to the SRAO with the required monthly Supply
Performance Report. The reporting mechanism will be IAW DI-MGMT-80227.
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PERFORMANCE MEASURES STANDARDS
Customer Reconciliation >80%
Priority Discipline <25%
PLL/SS AC1 Cancellations/AAC Rejects <25.9%
Bench Stock Management >96%
Receipt Processing <3 days
ASL Zero Balance with Dues-Out <8%
PLL Zero Balance <25.9%

(1)  Customer Reconciliation: A comparison of the supply records of separate activities to ensure their
compatibility. Includes the corrective actions necessary to bring the two records sets into agreement. This measurement
indicates that at least 80 percent of all transactions match.

(2)  Priority Discipline: This is a review of the priority requisitioning system to determine if high
priority (02 and 03) are being abused.

(3)  PLL/SS ACI Cancellations/AAC Rejects: This is the percentage of requisitions cancelled for the
month.

(4)  Bench Stock Management: This is a review of the bench stock list and bin location at various areas
to determine if parts are authorized, if levels are correct and bins are being replenished regularly. At least 96 percent of
items must be stocked within authorized levels and in the correct bins.

(5)  MRO Processing: This is number of days it takes to process the order to a customer.

(6)  ASL ZB with Dues-Out (ZB w/DO): This balance indicates the ASL lines at zero balance with
dues-out as a percentage of the total ASL lines. It does not necessarily reflect performance of the supply activity, but may
indicate a condition within the overall supply system. The formula for zero balance with dues-out is:

-- ASL balance lines w/DO, divided by the Total ASL lines, times 100 equals the percentage of ZB
w/DO.
-- This number should not exceed 8 percent of the total ASL lines.

(7)  This balance indicates the PLL lines at zero balance as a percentage of the total PLL lines. This is
the minimum percentage acceptable. Less than 6 percent equals 100 percent score.

C.6.5 Spare Parts Analysis
C.6.5.1 Scope

The Contractor shall participate in ASL reviews and provide for formal documentation of such reviews
IAW with local requirements.

C.6.5.2 Approvals of Requirement Objectives (RO)
The Contractor shall obtain the approval of the SRAO before changing, manually establishing or deleting
existing RO.
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C.6.6 Operation and Maintenance, Army (OMA) Supply Operations.

C.6.6.1 Prescribed Load List (PLL)/OMA

The Contractor shall operate and maintain PLL/OMA at locations designated by the Government. The
Contractor shall have prior approval by the KO or COR before performing demand analysis on each ULLS-G and SAMS
Operation. The Demand analysis shall be performed every calendar quarter simultaneously with the inventory of assets
on the PLL and Shop Stocks.

C.6.6.1.1  Unit Level Logistics System-Ground (ULLS-G)

The Contractor shall operate and maintain ULLS-G system for materiel readiness reports, PLL analysis and
accountability. The Contractor shall provide customer output products IAW ULSS-G User Manual. The Contractor shall
prepare Standard and ADHOC Reports IAW DI-ALSS-81530.

C.6.6.2 Standard Army Maintenance Systems (SAMS)

The Contractor shall operate and maintain the SAMS for maintenance shop stock operations, maintenance
supply operations and maintenance management functions and procedures at all intermediate maintenance levels. The
Contractor shall utilize shop stock with SAMS operations and ensure all items stocked are demand supported repair parts
and consumables stocked within a support-level maintenance activity. Shop stocks are for internal use to accomplish
maintenance requests for programmed repair. Shop stock authorization shall be IAW AR 710-2, paragraph 4-15, and
SAMS Users Manual. The Contractor shall provide customer output products as specified in SAMS Users manual. The
Contractor shall prepare the reports IAW-DI-ALSS-81530.

C.6.6.3 Bench Stock

The Contractor may maintain a bench stock on the ULLS-S4 for low cost, high use, Consumable Class 2, 3
(packaged), 4 and 9 (less components) items used by maintenance personnel at an unpredictable rate. Bench stock
consists of common hardware, i.e, resistors, transistors, capacitors, and wire. Bench stock authorization shall be AW AR
710-2, paragraph 4-16.

C.6.6.4 Inventory Management OMA

The Contractor shall operate PLL/OMA supply activities below the SARSS-1 level utilizing ULLS-G.
Except as otherwise approved by the KO/COR, the Contractor shall establish and maintain a supply operation using the
ULLS-G and SAMS and the provisions of the AR 710 series as a guide for all repair parts and supplies at the airfields.
All supply stockage below the SARSS-1 level will be approved by AMCOM prior to implementation.

C.6.6.5 Inventory Adjustments OMA
The Contractor shall record and justify PLL/Shop stock shortages. Stockage replenishment requires prior
approval by the Property Administrator (PA). The Contractor shall prepare the Reports IAW DI-ALSS-81530.

C.6.6.6 Reconciliation OMA

The Contractor shall review and compare the provided AWCF SARSS-1 reconciliation print to the ULLS-
G, SAMS, and OMA SARSS-1 activity file and return with all mismatches annotated and percentage fill rate. The
Contractor shall prepare the reports IAW DI-ALSS-81530.

C.6.6.7 Stock Control OMA

The Contractor shall establish and maintain a stock control and stock locator system on all government
property in its possession, and title and ownership to such stock control and stock locator system shall remain in and with
the Government.

C.6.6.8 Cannibalization Point (CP)

The Contractor shall operate and maintain a CP for designated unserviceable aviation assets. The CP is
considered a source of supply. It provides cannibalization support to authorized customers. The Contractor shall
establish an inventory and maintain the balance utilizing ULLS-G for items available for cannibalization. This file shall
be updated monthly. The contractor shall prepare the reports [AW DI-ALSS-81530.
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C.6.7 TH-67 Repair Parts Purchasing, Billing, Warranty and Reconciliation

C.6.7.1 TH-67 Aircraft Management

The Contractor shall be responsible to provide all TH-67 aircraft parts, equipment and related material as
well as reconciliation of bills from vendor and receipts. The Contractor shall also be responsible for filing warranty
claims on all warranted parts, which qualify for warranty and for follow-up with vendors to ensure warranty provisions
are honored.

C.6.7.2 Receipt of TH-67 Repair Parts and Supplies

The Contractor shall process receipts of TH-67 repair parts and supplies into the Logistics Information
Management System (LIMS) upon delivery. Receipts shall include all types of acquisitions. The Maintenance
Information Messages (MIM) will simultaneously generate a file of standard Demand History Adds (DHA); enter the
DHA into SARSS-1; conduct a closeout; and ensure the DHA processed through Command Theater Automated Supply
Center (CTASC) and Integrated Logistics Analysis Program (ILAP) in-order to document the demands for the TH-67 for
a future budgeting tool. The contractor shall prepare the Due Out Releases status reports IAW DI-ALSS-81530. The
contractor shall prepare the Issued DIFM Activity Code Listing for the TH-67 IAW DI-ALSS-81530.

C.6.7.3 TH-67 Catalog

The Contractor will maintain the TH-67 catalog in SARSS and will process updates to catalog prices prior
to input of DHA from LIMS into SARSS where prices on packing documentation are different from current catalog
prices. The SARSS will transmit the DHA to CTASC where they will be sent to the Centralized Demand Database
(CDDB), the database utilized by the Cost and Economic Accounting Center (CEAC) to capture cost data.

C.6.7.4 Billing Reconciliation

The Contractor shall verify successful transmission of all DHA through CTASC to ILAP weekly by
electronic comparison of the ILAP DHA file to the LIMS DHA file. A reconciliation of LIMS receipts against payments
to vendors by the Contractor and against public Vouchers (Standard Form (SF) 1034) filed by the Contractor will be
performed by the Contractor and verified by Supply Surveillance Branch (SSB). As part of the reconciliation, parts
received from vendors will be validated to vendor invoice number to ensure all parts billed have been received. The SF
1034 voucher number will be appended to each line item to show payment. This will enable ready identification of total
payments for the TH-67 parts and comparison to total dollar value of DHA input to SARSS and ILAP.

C.6.7.4.1 Billing Reconciliation Due Date
TH-67 Billing Reconciliation must be completed within 30 working days of the agreed upon monthly cut-
off date.

C.6.74.2  Adjustments
The Contractor shall seek adjustment in writing from vendors within 15 calendar days of payment of a bill
for all items billed but not received.

C.6.7.5 Automated Ordering
The TH-67 Repair Parts automated ordering will be reviewed and approved by SSB.

C.6.7.6 Warranty Claims
The Contractor shall file warranty claims against vendors on all items, which qualify for warranty and shall
conduct monthly written follow-ups on warranty claims.

C.6.8 Property Control and Accountability

C.6.8.1 Property Control System

The Contractor shall administer a Property Control System IAW established regulatory guidance. The
Contractor shall submit in accordance with Federal Acquisition Regulation (FAR) 45.5 and Defense Federal Acquisition
Regulations (DFARS) 245.5, in writing, a complete property control system to the Government Property Administrator
(PA) for approval within 60 days after the effective date of the contract. The Contractor shall use as a guide the
applicable portions of the following regulations: AR 37-12, AR 37-60, AR 37-111, AR 37-120, AR 725-50, AR 735-5,
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AR 735-72, and STANFIN User Manual. The Contractor shall request prior approval for deviation, amendment, or
modification to the provisions of FAR 45.5 and DFARS 245.5, or the previously approved property control system, in
writing, from the KO. The PA will serve as the Property Book Officer (PBO). The PA will designate a representative of
SSB of the AMCOM Field Office (AFO) to serve as the SRAO.

C.6.8.2 Stock Control and Locator System

The Contractor shall establish and maintain a stock control and stock locator system on all Government
property in its possession, and title and ownership to such stock control and stock locator system shall remain in and with
the Government.

C.6.8.3 Government Furnished Equipment/Material (GFE/GFM)

All equipment necessary to access the Government’s automated supply system will be provided as
Government Furnished Equipment. The Contractor shall utilize Defense Property Accounting System (DPAS) to
maintain accountability records for all GFE/GFM. The contractor shall prepare the Standard and ADHOC Reports IAW
DI-ALSS-81530.

C.6.9 Primary Hand-Receipt Holder

C.6.9.1 Property Accountability (PA) Officer

The Contractor will appoint a Primary Hand-Receipt Holder that shall serve as the Contractor’s PA Officer
for all GFE. The Contractor shall designate, in writing, one (1) individual for facilities and industrial property, and one
(1) for material to be held accountable and responsible for Government property provided to the Contractor under the
terms of the contract. The PA will serve as the PBO.

C.6.9.2 Exclusions
The following actions are Government-In-Nature (GIN) and will be performed by the Government. The
Contractor shall perform those functions in support of these exclusions as defined by this contract:

C.6.5 Spare Parts Analysis

C.6.5.2 Approvals of Requirement Objectives (RO)
C.6.10 Approval of Disposal Actions

C.6.10.1  Approval

C.6.11 Accountability Adjustments

C.6.11.1  Inventory Adjustment and Gains or Losses
C.6.15 Local Purchase

C.6.15.1  Local Purchase Approval

C.6.15.2  Certifying Receipt and Acceptance

C.6.10 Approval of Disposal Actions

C.6.10.1 Approval

The Contractor shall obtain approval by the SRAO or PBO before actual shipment of property to the
Defense Re-utilization and Marketing Office (DRMO). The Contractor shall report disposition of items directed to be
sent to DRMO. The Contractor shall prepare reports IAW DI-ALSS-81530.

C.6.11 Accountability Adjustments

C.6.11.1 Inventory Adjustment and Gains or Losses

The Contractor shall generate inventory adjustment reports, Inventory Adjustment Records (IAR), and
Statements of Gains or Losses to the SRAO or PBO, as appropriate, within three (3) working days after completion of the
inventory and causative research will be completed within 30 days following the adjustment to the accountable records.
The Contractor shall prepare the reports IAW DI-ALSS-81530.

C.6.12 Government Furnished Equipment (GFE)
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C.6.12.1 Compliance
The GFE/GFM shall be utilized in accordance with and utilization data shall be collected and reported on
GFE/GFM as required by the FAR, DFARS, AFARS, and AR 725-50.

C.6.13 Avionics Equipment

Procurement of items for support of avionics equipment will be governed by the provisions of current
Army policies and directives applicable to items for which the US Army Communications and Electronics Command
(CECOM) has logistical responsibility.

C.6.14 Flight Safety Parts/Critical Safety Items

Prior authorization shall be obtained from KO or COR for any local purchases, rework, or local
manufacture to ensure the source meets all technical requirements for critical safety items/flight safety parts. The
contractor shall prepare Serial Number Assignment Reporting Requirement (SNRR) for any item which requires
serialization AW DI-ALSS-81530.

C.6.15 Local Purchase
Procurement of material that would normally be Government Furnished required as a result of non-
availability of material through the DOD Supply System.

C.6.15.1 Local Purchase Approval
The PA and SRAO, where appropriate, will review and the KO will approve all local purchases.

C.6.15.2  Certifying Receipt and Acceptance

The Contractor shall provide all receipt documentation to the SRAO/PBO for items received. After the
certified receipt is returned by the SRAO/PBO, the Contractor shall complete the processing of the receipt IAW
timeframes specified in AR 725-50.
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C.7 UNIQUE ATTC REQUIREMENTS
C.71 Performance of Work Objective

This section identifies specific to the US Army Aviation Technical Test Center (ATTC) requirements,
which are in addition to other requirements throughout this Performance Work Statement (PWS). The ATTC, an element
of Developmental Test Command (DTC) under the Army Test and Evaluation Command (ATEC), is located at Cairns
Army Airfield. The ATTC plans, conducts, analyzes, and reports on airworthiness qualification and developmental
testing of Army aircraft, aviation systems, and associated aviation support equipment. In addition to the general
requirements set forth in this contract, the Contractor shall provide qualified personnel to support Research and
Development testing and on-site aircraft maintenance support for ATTC and ATTC satellite locations as listed in C.7.10.
Additionally, when required by the Government, ATTC shall provide these services to the US Army Aviation Center
(USAAVNC) and other satellite units on Fort Rucker and the Contractor shall support these activities. The contractor
shall maintain aircraft in accordance with appropriate Technical Manuals, Federal Aviation Regulations, and US Army
Aviation Technical Center government approved directives.

C.7.2 Aircraft Maintenance/Test Support

C.7.21 Scope of Work

In addition to the general requirements set forth in other sections of this PWS, the Contractor shall furnish
all personnel, management, material, parts, supplies, transportation, and equipment, except as provided herein as
government furnished, to perform all Aviation Unit Maintenance (AVUM), Aviation Intermediate Maintenance (AVIM),
approved depot maintenance of all assigned aircraft (with organic issued equipment), and all aviation associated
equipment. The Contractor shall prepare aircraft maintenance status report IAW DI-MISC-80508 and a cost and
performance report IAW DI-FCNL-80912.

C.7.2.2 Modification Work Orders (MWO)

Contractor assistance shall be provided in the development of draft MWO’s as requested by the
Government. A database for configuration control of assigned aircraft shall be maintained and updated as work orders are
issued; which includes mechanical drawings and center-of-gravity changes for weight and balance computations.
Services shall include trial installations, development of prototype installation techniques; photographs; installation
drawings and verbiage; and other assistance to project officers as requested. Photographs are required to show damage
and/or wear evident upon removal of test items and new installation orientation in regard to form, fit, and position.

C.7.23 Ballast/Water Ballast Tanks

Ballast/water ballast tanks shall be designed, fabricated, and installed by the Contractor in aircraft required
by plans of test to fly at gross weights or a specific forward or aft center of gravity. The expending of water capabilities
shall be installed to include manual, electrical, and automatic dumping capabilities. Lead weights shall be used for ballast
as required by test plan and designated by aeroengineer to ensure weight and balance of aircraft meets flight profile.

C.7.24 Controlled Exchange of Repair Parts Between Aircraft
Any controlled exchange requires written government approval.

C.7.2.5 Maintenance of Government Furnished Equipment (GFE)

The Contractor shall perform organizational, direct and general support maintenance and approved depot
maintenance for all material handling equipment; GSE; Test, Measurement, and Diagnostic Equipment (TMDE); special
tools; auxiliary equipment; motor vehicles; engineer; and special purpose equipment furnished by the Government to the
Contractor as GFE in accordance with C.3.5.

C.7.2.6 Configuration and Control of Equipment
The Contractor shall provide configuration and control of equipment installed on aircraft, test item(s),
location, and installation data to include type avionics, instrumentation package, wiring harness, brackets, fixtures,
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armament, and verification of weight and balance for ATTC. Aircraft configuration data (ATTC) reports shall be
provided IAW DI-MISC-80508.

C.7.2.7 Test Coordinator Support

The Contractor shall provide onsite dedicated test coordinators to act as liaison between the Contractor and
the COR at ATTC. The coordinators shall receive and coordinate all test and special requirements (e.g., schedules,
resources, installation and removal of test items to the aircraft); prepare contractor cost estimates in support of a given test
gather, interpret, and report all test data as directed; coordinate with test engineers on all test designs and instrumentation
requirements; schedule priorities to accomplish test requirements with contractor engineers, supervisors, and production
control; ensure attention to detail and follow up on all test projects, test plans, and aircraft with maintenance support
personnel; and monitor test man-hour estimates against actual man-hours worked to ensure project funds are not
exceeded, by use of automated daily inquiries. Inquiries shall include but not be limited to automated report to show all
cost, flight hours, temporary duty (TDY), man-hours, material costs, and other related costs, on one report, by cost
centers. The Contractor shall report IAW DI-MGMT-80368.

C.7.2.8 Depot Level Repair Support

The Contractor shall seek authority to provide depot level repair support to all Developmental Test
Command (DTC) activities and US Army Test and Evaluation Command (ATEC) directed support before undertaking
depot level maintenance actions. These actions will be coordinated through the local AMCOM Maintenance Officer and
directed by KO or COR. The Contractor shall comply with Quality Engineering Standards 1 and 2 on Flight Safety
Parts/Critical Safety Items. The Contractor will provide support for all aircraft in ATTC inventory not covered by
AMCOM Fixed-Wing C-12/U-21 contract.

C.7.2.9 Aircraft Availability

The Contractor shall for ATTC and other satellite missions provide maximum availability of aircraft to
complete accelerated test programs. The Contractor shall adjust workforce to meet day and night hour requirements and
man second or third shifts as directed to sustain the ATTC testing and Lead-the-Fleet (LTF) tempo.

C.7.2.10 Maintenance Holding Area

The Contractor shall establish a maintenance holding area for components removed from aircraft while test
components are installed and undergoing project tests. Maintenance operating procedures shall provide for accounting
control of components maintained within the maintenance holding area. The Contractor shall provide to the KO or COR
automated listing of removed components and test components stored either for test projects or completed test projects.

C.7.2.11 The ATTC Testing at Fort Rucker and Off-Site

The Contractor shall participate as part of a mixed work force to support testing at Fort Rucker and at the
off-site locations. Support crews may include Department of Army Civilians (DAC), instrumentation technicians,
maintenance mechanics, and other qualified contractor personnel required to support test requirements.

C.7.2.12 Environmental Coordinator

The Contractor shall provide onsite an Environmental Coordinator to provide assistance and support to the
ATTC Environmental Coordinator and Safety and Occupational Health Manager (SOHM)/Aviation Safety Officer
(ASO). Primary responsibilities are in the area of environmental, ensuring that ATTC activities have viable
environmental programs in place with additional duties to assist the SOHM/ASO in the area of aviation safety pertaining
to the conduct of developmental and airworthiness aviation testing. The Environmental Coordinator must be a graduate
of the US Army Safety Officer’s Course, and the US Army Basic Environmental Staff Course, withel0 years experience
in Army aviation safety, and five (5) years in Army aviation research and development organizations.

C.173 Maintenance Of Components And Equipment

C.7.31 Scope of work
In addition to the general requirements set forth in C.3, the Contractor shall perform the following tasks
described in this subsection:
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C.7.3.2 Special Testing Equipment

Contractor services shall be available and provided for the design, development, and mounting of special
equipment to accomplish test on test aircraft, aircraft components, and ground support equipment. Drawings provided
shall meet Federal Aviation Administration (FAA) standards.

C.7.33 Engineering Support for Special Tools and Equipment

If required, the Contractor shall provide dedicated onsite engineering, aeroengineering, and electrical
engineering support for design and modification of special tools and equipment required for test projects that are not
available through normal supply channels. The Contractor shall provide technical support for the fabrication, installation,
modification, and analysis of airframe loads in flight and crash conditions; prepare drawings; electrical and structural load
analysis for airworthiness release requests of installed test item/equipment to support project and fielding of new system;
and prepare mechanical drawings either manually or through Computer Assistance Design (CAD) by onsite engineers and
draftsmen and engineering support for prototyping and MWO drawings. The Contractor will build prototype MWO and
systems as directed by the Contracting Officer (KO) or Contracting Officer Representative (COR). Tasking will include
producing MWO to include packing and shipping. Materials and processes required for such MWOs shall be screened by
the Environmental Compliance Coordinator.

C.7.34 Electrical and Mechanical Drafting Support

If required, the Contractor shall provide onsite electrical and mechanical drafting as directed by work
orders, test directives, or project officers to depict aircraft test, installation, instrumentation, design changes, repairs,
special tools, and equipment required to perform or improve maintenance of aircraft and components.

C.7.3.5 Component Shop

The Contractor shall provide onsite component shop to implant degraded components into transmission,
gearboxes, or other drive components. The installation and removal of implant degraded components shall, in the
majority of cases, require extensive disassembly and reassembly of the basic component, which in most cases shall be
depot maintenance.

C.7.3.6 Hydraulic Shop
The Contractor shall provide onsite hydraulic shop to repair, align, implant, and troubleshoot aircraft
hydraulic rotor, propeller, drive, and related actuating systems.

C.7.3.7 Engine Shop

The Contractor shall provide an onsite engine shop to overhaul, repair, align, implant component(s), and
troubleshoot standard or test. The installation of implant degraded components or test components shall, in the majority
of cases, require extensive disassembly and reassembly of the basic component which in most cases shall be depot level
or vendor assisted through Government direction by Project Manager (PM) Office of US Army Aviation and Missile
Command (AMCOM)/Program Executive Office (PEO).

C.7.3.8 Sheet Metal Shop

The Contractor shall provide onsite sheet metal shop capable of repair and local manufacture of sheet metal
components and fiberglass covers and mounts from samples and prints provided by project officers or test directives.
Reconditioning, modifying, and local manufacturing processes shall meet serviceability standards established in
applicable technical manuals and draft MWO. The Contractor shall provide assistance to engineer and project officers for
preparation of detailed drawings for changes to prototype MWO as fit and function tests are directed by the KO or COR.
Government fabrication technicians will work in the shop when tasked to do a specific project as directed by the COR at
ATTC. The Government reserves the right to utilize the shop for Government purposes including allowing work to be
performed by other fabrication technicians as directed by COR at ATTC.

C.7.3.9 Machine and Welding Shop
The Contractor shall provide on-site machine and welding shop capable of repair or local manufacture of
required test items and support tools, from samples of prints provided by project officer or test directives.
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Reconditioning, modifying and local manufacturing processes shall meet serviceability standard and draft MWO. The
Contractor shall provide assistance to engineering and project officers in preparation of detailed drawing for changes to
prototype MWO as fit and function tests are directed by the KO or COR. Government fabrication technicians will work in
the shop when tasked to do a specific project as directed by the COR at ATTC.

C.7.3.10 Paint, Fabric, and Upholstery Shop

The Contractor shall provide an onsite paint, fabric, and upholstery shop for a two (2) shift spot paint
capability and operation of authorized paint, fabric, and upholstery equipment. Contractor shall maintain capabilities for
spot paint, fabric and upholstery repair operations at satellite installations IAW C.7.10 as directed by KO or COR. The
Contractor shall strip, paint, and mark aircraft IAW TM 55-1500-345-23. This includes Chemical Agent Resistant
Coating (CARC) of airframes and painting test aircraft at ATTC. The ATTC’s COR will provide the aircraft tail numbers
of the aircraft to be painted. There will be two (2) to three (3) each year requiring approximately 750 man-hours. Onsite
and satellite painting and upholstery installation facilities shall comply with Army, federal, state, and local Environmental
regulations.

C.7.3.11 Avionics and Electrical Shop

The Contractor shall provide an onsite avionics and electrical shop for maintenance of ground and airborne
communications, radar, navigation, weather avoidance, data assimilation, and relay equipment assigned or to be assigned
to ATTC. Avionics Shop will track aircraft configuration and control of all A-Kit installations, wiring configuration, and
type radios, radar, and other equipment, provide monthly update to COR. Provide support for Aircraft Survivability
Equipment (ASE) and classified ASE equipment. Provide limited depot repair for ASE equipment. Provide security of
equipment using ASE vault in hangar Building 30104.

C.7.3.12  Instrumentation Shop

The Contractor shall provide onsite instrumentation shop to fabricate, install, repair, and operate test
instrumentation equipment. The Contractor shall fabricate instrumentation packages per design instructions or plans
furnished by the instrumentation project engineer; disassemble instrumentation packages, wiring, transducers, and
accessories on test aircraft as directed by work order, test directive, or project engineer; and provide for the operation of
instrumentation systems on specified test as directed by the Government. This shop will work with or be assisted by
government technicians as tasked by the COR.

C.7.3.13 Aviation Life Support System Equipment (ALSE)

The Contractor shall have an Aviation Life Support System (ALSS) program and provide onsite a qualified
ALSE technician, as required by AR 95-1, Chapter 8. The ALSE technician shall inspect, test, and repair ALSE assigned
to ATTC and provide support as requested to specific off-station requests.

C.7.3.14 Aircraft/Armament Support

The Contractor shall provide onsite aircraft/armament mechanics to perform limited armament maintenance
on assigned aircraft. This includes phased maintenance of the specified aircraft armament systems. The requirements
shall consist of, but not be limited to, the installation/removal of stores, jettison cartridges, pods, launchers, and
guns/cannons, troubleshooting armament malfunctions, and assisting in system boresiting. Government equipment
necessary to complete armament checks/inspections will be made available to satellite installations. The Contractor shall
provide the same service to support test at ATTC as required for maintaining the armament system.

C.7.3.16 Production Control

The Contractor shall maintain a separate production control onsite for ATTC. The production control
function is separate from maintenance and supply. Production control shall be assigned the authority and responsibility to
manage aircraft, plans, schedule to meet ATTC mission requirements, plans, projects, issue priorities, managed and
propositioned supplies; and provide for central collection, recording, collation, analysis, and reporting statistical
information. Coordination with flight operations is required to ensure proper utilization of aircraft to meet test
requirements. The Contractor shall prepare a 1352 report for aircraft assigned to ATTC at Fort Rucker.
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C.7.3.17  Quality Control

The Contractor shall maintain a separate quality control program on site. Quality Control shall be assigned
the authority and responsibility to monitor and take timely action to preclude a major problem. The Contractor shall
maintain all army approved directives and applicable publication at ATTC, Building 30106, Cairns Army Airfield.

C.74 Automation

C.74.1 Scope of Work

In addition to the services described in C.4, the Contractor shall provide the personnel required to
develop/input automated reports to include interfacing with the Local Area Network (LAN) and the Management
Information System (MIS) at ATTC. Automated configuration and control of equipment installed on aircraft, test items,
location, and installation data are to include types of avionics instrumentation packages, wiring harnesses, brackets,
fixtures, armaments, and verifications of weight and balance for ATTC aircraft upon receipt of the Air Worthiness
Release

C.74.2 Logbook Updates

Aircraft mechanics, production control, and quality control personnel shall be required to utilize, maintain,
and update automated logbooks systems. System shall be input in the ATTC data bank daily. All entries on ATTC
aircraft logbooks will include part number and serial number of all removed and replaced parts on aircraft in test status.
For aircraft in the Enhanced Logbook Automated System (ELAS) while TDY, the Government will furnish portable
computers with transfer capability of information from onsite back to Fort Rucker via telephone (modem) or other
automated means. This will be downloaded each day. All forms and records will be maintained per applicable TM,
Department of Army (DA) Pamphlets, and AR.

C.74.3 Access for COR and Alternate in Buildings

The Contractor shall provide password and appropriate access to the automated system to COR and
alternate COR at ATTC in Buildings 30802 and 30109. This access shall include the following categories of information
supply; aircraft current information (for aircraft currently assigned to ATTC); aircraft historical information (for aircraft
currently and previously assigned to ATTC); man-hour data (raw preliminary date); and man-hour and cost data
(validated by the Contractor Budget and Finance Department).

C.7.44 Access to Enhanced Logbook Automated System (ELAS)

The Contractor will provide access to LAS via LAN at ATTC for monitoring of government test
directors/planners and quality control monitoring. Access will be limited to view and print functions only. Contractor
will provide access codes to Quality Assurance (QA) at ATTC through COR.

C.74.5 Reports

All ATTC testing shall be accountable and identified to individual customers; therefore, all maintenance on
aircraft, related test projects, or support, shall be identified on automated work order report and/or data elements posted
daily to ATTC database to support daily direct man-hours, aircraft status, flight hours, and cost data. Related indirect and
nonproductive hours shall be likewise reported. Maintenance data reported shall be subject to verification by government
monitors and cumulatively identified on monthly reports. The ATTC aircraft records of historical data shall be
maintained on all aircraft and subcomponents as required. These records shall be kept in test data field in ATTC MIS
database.

C.7.4.6 Data Collection

The Contractor shall edit collected data, parts usage to include part number, functional group, failure code,
and cost added and forwarded to the Local Area Network (LAN) System at ATTC each day during administrative
workdays (7:30 AM - 4:15 PM) via Local Area System (LAS) and automated work orders as applicable.

C.7.4.7 Reliability, Availability, and Maintainability (RAM) Reporting
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The RAM of new or prototype aircraft and related equipment will be collected by government and/or
contractor personnel for data reduction. Information will be recorded in computer format by another contractor’s
personnel for evaluation of system maintainability and reviewed at military Test Integration Working Group meetings.
Contractor data reduction will not be used to evaluate maintenance contractor. The ELAS input by contractor shall
require error-free entries.

C.75 Other Services

C.7.5.1 Scope of Work

In addition to the services described in C.5, the Contractor shall provide onsite photographic support (still
digital and video) to aid in the development of case histories of developmental items, document Equipment Improvement
Recommendation (EIR) and Test Incident Report (TIR) exhibits, design changes to test items, and produce photographs
required for the issuance of airworthiness releases of test/developmental items. The Contractor shall provide
photography, drafting, and layout design to include drawings and slide presentation to support test mission. An implant
degraded parts photograph shall be required and shall become a part of data package, which shall include the complete
history of the respective part to be assembled. Photo/video documentation of degraded parts/components shall be
required at the completion of test, or removal of the component/part, per project officer, or as directed by KO or COR.
Photographic Service shall include still and video from aerial flights, from the Tyler mount and from vehicles, both air
and ground type. Photographer must able to pass Class III flight physical.

C.7.5.2 Flight Line Transportation
The Contractor shall provide flight line transportation for aircrews and passengers to include baggage and
cargo between aircraft and operations, when such function relates to aircraft maintenance and test support.

C.753 Flight Missions Support

In addition to maintenance test flights, the Contractor’s day/night pilots shall perform flight missions in
support of the ATTC flight hour program, to include the LTF program as directed by the Government (workload data is
listed in Attachment 5). The Contractor shall provide attack helicopter pilots and gunners to support the armament
mission assigned to ATTC at Fort Rucker and at off-site locations.

C.7.6 Supply

C.7.6.1 Scope of Work

The Contractor shall be considered a customer to the SARSS-1 and SARSS-2A and shall provide those
services and personnel resources required to maintain and sustain internal daily supply operations utilizing approved
Army logistics systems/platforms and procedures as described in C.6.2, C.6.3, and C.6.6. The Contractor shall provide an
selected funding summary report (ATTC) IAW DI-ALSS-81530.

C.7.6.2 Government Furnished Equipment

Attachment 14 is a listing of equipment on ATTC’s Table of Distribution of Allowance (TDA) property
book Unit Identification Code (UIC) W376AA that will be hand receipted to the Contractor. The Contractor shall
administer a Property Control System IAW established regulatory guidance as described C.6.8 and C.6.9.

C.7.7 Flight Operations Support

C.7.7.1 Scope of Work

The Contractor shall maintain capability to provide full on-site/off-site flight operations to support the
ATTC. The support will be conducted in accordance with current Army directives including but not limited to Field
Manual (FM) 1-300, AR 95-1, and AR 95-2. Areas for support to be provided include management of assigned
government crewmember and noncrewmember records, flight scheduling, flight following, aircrew aircraft qualification,
and all other areas normally accomplished by military flight operations.

C.7.7.2 Aircrew Training Program
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The Contractor shall also provide support for the administration of the US Army Test and Evaluation
Command (ATEC), and ATTC Aircrew Training Program (ATP). Support required but not limited to include contractor
instructor pilot meeting the qualification and currency requirements as stated in AR 95-1 to administer the above
referenced ATP.

C.7.8 Personnel

C.7.8.1 Scope of Work

The Contractor shall provide flight crewmember personnel who meet the qualification requirements of AR
95-1 and AR 95-20 for pilot in command (PC), pilot (PI), copilot (CP), instructor pilot (IP), instrument flight examiner
(IE), standardization instructor pilot (SP), maintenance test pilot (MP), maintenance test flight evaluator (ME),
experimental test pilot (XP), and crew chief. The Contractor shall provide a separate and distinct job classification for the
flight crewmember position.

C.7.8.2 Flight Crewmembers Requirements for Aircraft

The Contractor shall provide the appropriate number of flight crewmembers who are qualified to perform
crewmember duty on EH-60/A/L, UH-1, AH-64A/D, C12/23A/C, CH-47D/F, OH-58A/C/D, TH-67, T-34, and UH-
60A/L/Q aircrafts.

C.7.8.3 Duty Requirements

The Contractor shall provide the appropriate number of qualified, current, and proficient flight
crewmembers as determined by the Government to perform crewmember duty on experimental, engineering, check, and
support flights as defined in AR 95-20.

C.7.84 Qualification Requirements for Other Requirements

The Contractor shall provide the appropriate number of flight crewmembers, as determined by the Government, who meet
the qualification requirements of AR 95-1, AR 95-20, TC 1-210, ATTC Memorandum 95-1, and the applicable aircrew
training manual (ATM) for night vision goggle, night vision device, external load, rescue hoist, formation flight, serial
gunnery, terrain flight, and chase/pace operations. The contract pilots designated to administer the unit’s ATP will
satisfactorily demonstrate proficiency initially and annually thereafter to an Army Standardization Pilot (SP) or Flight
Examiner (IE) approved by the Government Flight Representative (GFR) in all tasks designated by the ATTC
Commander on unit aviator/pilot Commander Task List (CTL).

C.7.8.5 Inspection and Acceptance of Quality
In addition to government surveillance, the Contractor shall have an internal surveillance/quality program.

C.7.9 Test Reports

C.7.9.1 Scope of work

In addition to reports and records described in C.9.1 and C.7.4.5, the Contractor shall be responsible for
preparing test reports for each project task by the COR to provide a test manager or director in accordance with DOD
Form 1423-2 and submitting the report to ATTC for approval within the time frame specified by the COR. The test
report shall be submitted in the form as specified by ATTC IAW ATTC Pamphlet 70-2. The report shall accurately
reflect the data acquisition procedures used during the test, and specify the test finding including data analyses and
classification of anomalies in accordance with AR 310-25. Safety anomalies shall be classified in accordance with
Military Standard 882B (MIL-STD). Test incidents shall be prepared during the entire test in accordance with DTC
Regulation 70-13. The Contractor shall prepare reports IAW DI-MISC-80508.

C.7.10 Location of Services

The Contractor shall perform services at Fort Rucker. In addition, qualified contractor personnel may be
called upon to perform services at other frequently used test locations and open air ranges such as Yuma Proving Ground,
Arizona; Alamosa, Colorado; Duluth, Minnesota and other locations; Edwards Air Force Base, California; Aberdeen
Proving Ground, Maryland; Dugway Proving Ground, Utah; Redstone Arsenal, Alabama; Whitesands, New Mexico;
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Eglin Airforce Base, Florida; and/or West Palm Beach, Florida; on the basis of either Permanent Change of Station (PCS)
or Temporary Duty (TDY), depending on the anticipated duration of the requirement. On an infrequent basis, the
Contractor shall perform TDY services Outside Continental United States (OCONUS) IAW the Joint Travel Regulation
(JTR)

C.7.10.1 Allowable Cost for TDY
Allowable costs for TDY will be reimbursed to the Contractor in accordance with Joint Travel Regulations
(JTR).

C.7.10.2 Permanent Change of Station (PCS)
A PCS is defined as services for duration of one (1) year or more. The PCS cost shall be reimbursed IAW
FAR Part 31.205-35.

C.7.11 Simulation Man-Hour Cost Report
The Contractor shall prepare a report IAW DI-MISC-80508.
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C8 MANAGEMENT AND PERSONNEL

C.8.1 Operating Hours
The Contractor shall operate on a 24-hour basis, seven (7) days per week as necessary to meet all
requirements of this Performance Work Standard (PWS).

C.8.2 Personnel

The Contractor shall provide sufficient personnel possessing the skills, knowledge, and training to perform
the tasks described herein at all locations including Army heliports, Army airfields, stagefields, and tactical sites used for
US Army Aviation Center (USAAVNC) flight training. Moreover, the Contractor shall assure centralized control and
overall management of all personnel and shall assure that all required federal, state, and local licenses, permits, and
certifications are acquired prior to contract personnel performing any services. The Contractor shall be responsible for
the adherence of its personnel to all rules, regulations, directives, and requirements pertaining to the conduct of personnel
on the military reservation prescribed or issued by the Installation Commander. At a minimum, key personnel will
include the Project Manager; Quality Control Managers; Information Technology Manager; Supply Operations Manager;
Maintenance Operation Manager; or equivalent positions.

C.83 Standards of Conduct

The Contractor shall not hire or employ for performance under this contract any person(s) whose
employment would result in a conflict with the Government Standards of Conduct as defined in the Joint Ethics
Regulation, Department of Defense (DOD) 5500.7-R.

C.84 Personnel Qualifications
The personnel qualifications established below are considered minimum requirements.

C.84.1 Project Manager (PM)

The Contractor shall provide an onsite PM. The PM shall be responsible for the overall management and
coordination of this contract and shall act as the central point of contact with the Government. The PM shall have
complete authority to act for the Contractor and will have at least 10 years aviation management experience. The
Contractor shall have a PM or designated PM on-site during all times of contract performance. The designated PM shall
meet the same qualifications established herein. The Contractor shall furnish the KO or COR the names and phone
numbers of the PM and all management and supervisory personnel not later than contract award date and every six (6)
months thereafter. The KO or COR shall be notified within four (4) hours of any changes.

C.8.4.2 Safety, Supply, Human Resources, and Security/Training Positions

The Controller, Contract Administrator, and the managers of Production Control, Safety, Supply, Human
Resources, and Security/Training shall have three (3) years of related experience. Note: The terms “director” and
“manager” are synonymous throughout this contract.

C.84.3 Aeronautical/Aerospace and Maintenance Engineers.
Aeronautical/aerospace and maintenance engineers shall have a Baccalaureate Degree in a related
discipline and two (2) years of aviation engineering experience.

C.8.44 Quality Control Managers

All key management quality control personnel shall have five (5) years quality control experience, of which
three (3) years must be commensurate with position assigned and shall hold a valid (current) Federal Aviation
Administration (FAA) Airframe and Powerplant (A&P) License. Quality control supervisors assigned to any FAA
commercial, nonstandard military aircraft must possess a valid A&P License with an inspector’s authorization.
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C.8.4.4.1 Quality Control Inspectors

All quality control inspectors shall hold a valid (current) FAA A&P License. Technical Inspectors for CH-
47, UH-60, AH-64, and OH-58D aircraft will have a minimum of one (1) year experience on the Mission Design Series
(MDS) airframe they will be inspecting. Inspectors shall verify repair/maintenance documentation complies with
requirements levied in Department of Army (DA) Pamphlet 738-751. The most qualified personnel should fill technical
inspector positions.

C.84.5 Airfield Maintenance Managers and Supervisors
Airfield managers and maintenance supervisory personnel for any FAA commercial, nonstandard military
aircraft and the Aviation Maintenance Support Shops (AMSS) manager shall be required to possess a valid A&P License.

C.8.4.6 Maintenance Personnel and Logistics Coordinators for Lowe and Hanchey Airfields

Key supervisory maintenance personnel and Logistics Coordinators located at Lowe and Hanchey Airfields
shall have five (5) years of aviation maintenance/logistics experience. Logistics Coordinators will only be required at
Lowe and Hanchey Airfields. Logistics Coordinators will monitor and provide supply support to the assigned field.
Specifically, the Logistics Coordinator will analyze all Bench Stock, Prescribed Load List (PLL), and shop stock and
recommend revision of stockage level in support of the UH60 and AH-64 fleets. Coordination is required with the Army
to ensure proper logistics support is maintained and problems identified.

C.84.7 Quality Test Coordinator at Hanchey

Fifteen years experience in Airframe and Power Plant Maintenance; Production Control; Inspection; overall
maintenance and/or Quality Control supervision. Must have a FAA Airframe and Power Plant Certificate. Acts as
contractor’s liaison with ACLC and external government agencies, major commodity commands, and manufacturers.
Receives and coordinates special project requirements from ACLC, Maintenance System Management Branch. Gathers,
interprets and disseminates technical information. Investigates and analyzes maintenance and quality problems associated
with the Apache that impact mission requirement, reliability, and maintainability of the aircraft.

C.8.4.7.1 Records Clerk

Performs clerical duties including inspection or aircraft records, preparation of logs, documents and
compilation and input of data as assigned by Quality Test Coordinator. Interprets directives, manuals, procedures, or
other instructions affecting aircraft, vehicle, and equipment records; and initiates appropriate actions required by the
Army’s Maintenance Management System relating to aircraft vehicle and equipment. Must be proficient in DA Pamphlet
738-751 and ELAS.

C.8.4.7.2  Quality Deficiency Report Technician
Must possess a valid FAA Airframe and Power Plant license or have experience as an aircraft mechanic.
Must possess effective verbal and written communication skills.

C.8.4.8 Mechanics

C.8.4.8.1 Qualification
Fifty (50) percent of mechanics that work TH-67 must have an A&P License. Mechanics must be qualified
by aircraft type with one (1) year aviation maintenance experience or have an A&P License.

C.8.4.8.2 Quality Training Certification

The Contractor shall identify special processes in accordance with ISO-ANSI/ASQC 9001-2000 standard
and 10012-1 or equivalent system. Training certificate and documentation requirements shall be identified. Ata
minimum, welding electroplating, developing electronic test set, and aircraft circuit card repair shall be special processes.

C.8.4.9 ATTC Test Pilots

All US Aviation Technical Test Center (ATTC) contractor pilots (e.g. maintenance, instructor,
experimental) shall be instrument rated. A minimum of two (2) pilots shall be dual rated in multi-engine military aircraft.
All ATTC contractor pilots shall be qualified in a minimum of at least two (2) ATTC assigned aircraft by type (mission-
design-series)
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C.8.4.10 Nondestructive Testing (NDT) Certification

A minimum of two (2) quality control personnel will be trained and certified as an Examiner (Level III) to
monitor the NDT Program, interpret codes, standards and other contractual documents that control the NDT method. The
examiners shall be capable of conducting the training and examination in all NDT methods to certify and to re-certify all
operators and inspectors as outlined in NAS 410 or ASNT-CP-189. Quality Control personnel involved in inspection of
various NDT will be trained and certified with a minimum rating Level I.

C.8.4.11 Radiological Protection Officer (RPO)

The Contractor shall appoint a primary and an alternate RPO for the purpose of surveying and enforcing
radiation safety procedures outside a shielded facility. The RPO will be required to have a formal certification by an
approved school. Personnel certified in Radiographic Testing (RT) shall be required to perform operations within a
shielded facility and with unshielded conditions at all of the supported airfields.

C.8.4.12 Pilot Physical Requirements

All Contractor pilots shall undergo and successfully complete initially and annually thereafter, a flight
physical IAW Army Regulation (AR) 95-20 and service guidance contained in AR 40-501. Contract pilots shall not
perform flight duties after receiving treatment, medication, or drugs until properly cleared by a designated medical
examiner. Further, the Government reserves the right to have contractor pilots examined at US Army medical facility
when deemed necessary.

C.8.4.12.1 NonCrewmembers/Crewmembers and Ground Personnel Physical Requirements

All contractor crewmembers (other than pilots), non-crewmembers, and ground personnel who perform
main engine run-ups or taxi, or operate aircraft and installed auxiliary power units (APU) shall possess a current physical
requirements IAW AR 95-20 and service guidance contained in AR 40-501. Contractor crewmembers, Non-
crewmembers and Ground run-up/taxi personnel shall not perform flight or aircraft run-up/taxi duties after receiving
treatment, medication, or drugs until properly cleared by a designated medical examiner.

C.8.4.13 Pilot Qualification Requirements
The Contractor’s pilots shall meet the qualification requirements of AR 95-20. All pilots shall meet the
requirements of FAA instrument certification; no waivers will be granted.

C.8.4.13.1 Army Aircraft Maintenance Officers’ Course (AMOC)

Contractor maintenance pilots (MP) shall have successfully completed Phase II of the Army AMOC. Pilots
flying OH-58D, UH-60, CH-47D, or AH-64 aircraft must be a Phase II graduate in the particular aircraft prior to
assuming Pilot-In-Command (PIC) and MP duties in those aircraft.

C.8.4.13.2 Flight Safety Standardization/Safety Pilot

The Contractor shall have at least one (1) dedicated flight safety standardization/safety pilot at each
basefield to cover all hours of operation; however, area coverage is permitted for weekend operations or for airfields with
less than three (3) pilots assigned. Contractor standardization/flight safety officer shall coordinate through the local
Aviation Center Logistics Command (ACLC) with the supported basefield chain of command and Air/Ground Safety
Coordinator to enhance air and ground accident prevention and standardization.

C.8.4.13.3 Chief Flight Safety Standardization/Safety Pilot

The Contractor shall have one (1) standardization/safety pilot responsible to the Director of Quality Control
for planning, organizing, directing, and controlling all phases of flight operations and each flight safety
standardization/safety pilot. The safety pilot shall be centrally located and readily available to the Government Flight
Representative (GFR) to coordinate the requirements of AR 95-20 and the contract.

C.8.4.13.4 Contractor Pilot Proficiency Requirements

Contractor flight crewmembers shall annually demonstrate their ability to perform assigned crew duties in
all aircraft models flown in accordance with the criteria for standardization/ evaluation of flight crewmembers in the
approved contractor’s procedures. Contractor instructor pilots shall perform the annual standardization evaluation when
approved by the GFR. Additionally, contractor pilots shall successfully complete an annual maintenance test pilot (MP)
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evaluation in accordance with the criteria for standardization/evaluation of flight crewmembers in the approved
contractor’s procedures. Maneuver standards are as stated in Aircrew Training Manual. The MP evaluations shall be
given by those contractor pilots properly qualified as maintenance test flight evaluators (ME) or by the Government, at
the Government’s unilateral discretion. The annual standardization/evaluation and the MP evaluation may be combined
and given a single evaluation provided the check pilot (contractor or government) is qualified and current to perform both
functions. The annual ME and IP checkride may also be combined. Contractor pilot flight proficiency is subject to
random evaluation by an agent of the Government.

C.8.4.13.5 Maintenance Test Flight Evaluators (ME) Qualification Requirements

The Contractor shall select only the most highly qualified, proficient, and experienced personnel for
designation as ME. The incumbents shall have successfully completed Phase II of the AMOC. Additionally, the
incumbents shall have successfully completed initially, and annually thereafter, an ME evaluation in all aircraft in which
ME authorization is maintained. The ME evaluations shall be provided by other properly designated contractor MEs or
by the Government, at the Government’s unilateral discretion. The ME is subject to random evaluations by the
Government for both annual and no notice ME checkrides.

C.8.4.13.6 Contractor Instructor Flight Crewmembers

The Contractor shall employ and designate highly qualified, proficient, and experienced personnel as IP,
unit trainers and academic instructors for qualification/refresher/currency flight training, annual standardization
maintenance test flight procedures and semiannual evaluations of engine, APU, and run-up/taxi personnel. Additionally,
the Contractor shall develop and execute training programs, as approved by the GFR for flight mechanics and non-
crewmember flight personnel (engine, APU, and run-up/taxi personnel). Contractor IP and company trainers shall
complete a flight evaluation initially, and annually thereafter, given by the Contractor or the Government at the direction
of the GFR. Contractor pilots and company trainers are subject to random evaluations by an agent of the Government.

C.8.4.13.7 Instructor Pilot (IP) Certification
All contractor instructor pilots must possess a current FAA Certified Flight Instructor/Instrument Rating
(CFI and CFII).

C.8.4.14 Safety Personnel

The Contractor shall employ a dedicated field standardization pilot/flight safety officer for each base
airfield and heliport to assist the air/ground safety coordinator in directing this program. The Contractor’s aviation safety
personnel shall be knowledgeable in Army aviation safety, risk management, and accident prevention techniques.

C.8.4.14.1 Air/Ground Safety Officer

Each airfield shall have a dedicated onsite Air/Ground Safety Officer assigned and reporting directly to the
Safety Manager, in addition to the Flight Safety Standardization/Safety Pilot above. The Officer must have demonstrated
10 years experience as a safety manager/specialist and two (2) years schooling in aviation safety. Completion of the
Collateral Duty Safety Officer/Safety Non-Commissioned Officer Course may be substituted for two (2) years schooling
in aviation safety. The Officer shall be responsible for all air, ground, and industrial safety programs and ensure
compliance with pertinent hazardous material/waste programs, Occupational Safety and Health Administration (OSHA),
Alabama Department of Environmental Management (ADEM), and Environmental Protection Agency (EPA) Regulations
(see C1.32.1 for additional requirements) at their assigned airfield.

C.8.4.14.2 Safety Program Manager

The Manager of Safety shall be responsible for the safety program as applicable in the above paragraphs for
the Aviation Maintenance Support Shops (AMSS), ammunition supply point, supply warehouses, motorpool/vehicle
program, Molinelli Aerial Gunnery Range Complex, and other areas associated with the main post area.

C.8.4.15 Environmental Compliance Coordinator (ECC)

The Contractor shall have, as a member of its staff reporting directly to the Project Manager, an ECC, and
such other full or part time employees as required to create and implement the Contractor’s Environmental Management
System (EMS) program. The Contractor’s EMS shall be in compliance with ISO-ANSI/ASQC 9001-2000 standard and
10012-1 or equivalent system; Quality System Model for Environmental Management; C.9.8; and all federal, state and
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local environmental statutes and regulations, Clean Air Act, Clean Water Act, National Emissions Standards for
Hazardous Air Pollutants, E.O. 13148 and E.O. 13101. The Contractor’s environmental compliance personnel shall
coordinate with and assist, as required, installation and higher headquarters environmental compliance personnel in the
implementation of environmental compliance programs, as such programs pertain to/or affect the contractor’s
performance of the statement of work.

C.85 Information Technology Manager
The Contractor shall designate an individual to manage the IT function and coordinate interfaces with
government systems.

C.8.5.1 Information Technology Manager

A minimum of 10 years experience in the performance of automated information systems activities directly
related to systems design, analysis, programming, evaluation, development of formal top level specifications, certification
and testing of information management systems to include telecommunications and office automation applications.

C.8.6 Personnel Assignment/Reassignment

When the Contractor requires personnel assignment/reassignments, changes are required to be made in a
manner, which will minimize the impact on the project support and on the training of contractor personnel. Cost of
training of contractor personnel will be the responsibility of the Contractor unless directed by the Government.

C.8.6.1 Personnel Reassignment

There will be separate Centers of Operations for manning purposes for each of the following: ATTC,
Cairns Army Airfield (AAF), Hanchey AAF, Knox AAF, Lowe AAF, Fort Rucker main post and Shell AAF. Each of the
Centers of Operation may have satellites, stagefields, or other areas where work by the maintenance contractor is
performed. Maintenance contractor personnel will be assigned to each Center of Operation as determined by the
Contractor to accomplish the scope of work required. Assignments will be stable. Reassignments will be IAW C.8.6.2.

C.8.6.2 Reassignment Changes

Contractor may only reassign personnel among Centers of Operation to meet mission requirements.
However, these reassignments will not involve more than 10 percent of the workforce annually at any Center of
Operation. Exception to this limitation is only authorized for promotions, job reclassification, disciplinary action, and
reduction-in-force or as approved in writing by the KO.

C.8.6.3 Training After Reassignment
The Contractor shall provide funding for any training required due to internal employee reassignments.

C.8.7 National Agency Checks (NAC)

Contractor employees must have a favorably adjudicated NAC for unescorted access in restricted areas
such as COMSEC, Arms Room, Tool Room, some ASE, avionics repair of classified equipment. The NAC will be
conducted by the Defense Investigation Service and adjudicated by USAAVNC.

C.8.7.1 Badges

The Contractor shall provide, control, and require the wearing of identification badges by all contractor
personnel. As a minimum, these identification badges shall consist of a photograph, name, and employee number. The
Contractor shall provide badges for ACLC employees and government visitors when visiting contractor areas.

C.8.8 Security Requirements
All personnel with assigned duties and responsibilities pertaining to OH-58D and AH-64 A/D must possess
a SECRET security clearance prior to assignment or reassignment to these projects.

C.8.9 Document Signature Authorization

The contractor shall designate individuals authorized to authenticate documents directives, reports and
other administration actions. The Contractor shall provide a list of personnel authorized to sign designated documents
IAW DI-MISC-80508.

C.8.10 Staffing Report
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The Contractor shall prepare a report for the total manpower IAW DI-MISC-80508.

C.8.11 Staffing Report
The Contractor shall provide a report of the total manpower for ATTC only IAW DI-MISC-80508.

C.8.12 Report of Technical Inspection, Authorization, Taxi, Run-up, Aerial Flight, Test Pilot
The Contractor shall prepare the technical report IAW DI-MISC-80508. For ATTC, the report shall
include Flight Test Pilot.
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CI GENERAL PROVISIONS
C.9.1 Reports and Records

The Contractor shall maintain and update all records used for controlling the operation and maintenance of
all Army materiel IAW The Army Maintenance Management System - AVIATION (TAMMS-A) prescribed in
Department of Army (DA) Pamphlet 738-751, in current edition Maintenance Management Update, DA pamphlets, and
Army regulations. All forms and records shall be maintained per applicable technical manuals and as required. The
Contractor is required to submit a report IAW DI-ALSS-81530 when manufacturing and/or purchasing material that
required serialization. If Aviation Center Logistics Command (ACLC) directs the Contractor to deviate from the above, a
letter approving deviation will be issued from the Contracting Officer (KO) or Contracting Officer Representative (COR)
coordinated with US Army Aviation and Missile Command (AMCOM), AMSAM-MMC-MA. Electronic submission of
documentation in a government-approved format is encouraged.

C.9.2 Aircraft Inventory, Status, and Flying Time Reports

The Contractor shall prepare the Aircraft Inventory, Status, and Flying Time Report (DA Form 1352) as
prescribed in Army Regulation (AR) 700-138 for all aircraft assigned to AMCOM at Fort Rucker and for tenant and
satellite units AW DI-MISC-80508. The Contractor shall also prepare armament reports as required by AR 700-138 for
applicable aircraft.

C93 Records Retention

The Contractor shall maintain sufficient files to document information contained in all reports required
under this contract. The Contractor shall make all records and files applicable to this contract available for review at any
time by any agency or individual authorized by the KO or COR.

C.9.3.1 Weight and Balance Records
Weight and balance records shall be maintained in accordance with all Army Aviation Flight Regulations,
AR 95-1, Technical Manual (TM) 55-1500-342-23, and FAA requirements.

C.9.3.2 Aircraft Records Management

The Contractor shall maintain the records for all assigned aircraft in such a manner as to ensure 100 percent
accuracy at all times. The Government reserves the right to conduct inspections and serial number verifications at any
time and to any depth desired.

C.9.4 Army Aviator’s Flight Record (DA Forms 2408-12)
The Contractor shall forward all DA Forms 2408-12 at the airfields to Directorate of Aviation Schools
(DAS).

CJ9.5 Warranties

The Contractor shall adhere to all warranty and repair provisions for all aircraft Government Furnished
Equipment (GFE) and components and systems and subsystems thereof. Written authorization must be obtained from the
Property Administrator (PA) prior to any deviations.

C.9.6 Classified Material and Equipment
The Contractor shall provide security of all classified material and equipment TAW DOD Industrial
Security Manual 5220.22-M.

C.9.7 Aviation Life Support Equipment (ALSE) Regulatory Compliance
The Contractor shall ensure compliance with all applicable regulations and shall ensure that aircraft
maintenance contractor personnel utilize the proper ALSE equipment and receive the appropriate operator training.

C.9.7.1 ALSE Equipment
The Government will provide ALSE for maintenance personnel conducting flight duties.
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C.9.8 Quality System

The Contractor shall establish and maintain a complete quality management system to assure the
requirements of the contract are provided as specified. This program shall be in accordance with the provisions of the
latest revision of ISOANSI/ASQ 9001-2000 Quality System or equivalent systems for quality assurance in production,
installation, and servicing, and ANSI/ASQHO001 Quality System Model for Environmental Management. Copies of each
quality plan, with performance metrics and process for continuous improvement, shall be provided within 30 days after
contract start date and as changes occur in accordance with DI-MGMT-80004. The quality plan must be government
approved.

C.9.8.1 Quality Assurance
The Government will perform second party and third party audits on the Contractor’s Quality Management
System (QMS) in accordance with the Quality System Audit Plan to be presented to the Contractor prior to each audit.

C.9.8.2 Other Quality Inspections
All other quality inspections will be in accordance with the inspection of services clause of this contract.

C.9.9 Inspection and Acceptance for Purpose of Availability of Aircraft

Flight line inspection and acceptance of aircraft shall be by the pilot, copilot, instructor pilot, student pilot,
crew chief, or Quality Assurance Evaluation (QAE)/Aircraft Inspector, and will determine that the aircraft meets the
requirements of “Aircraft Availability” as defined in C.11.1.5. In the case of disagreement between inspector and the
Contractor, if requested, an aircraft will be issued. The disagreement will be resolved at a later time as determined by the
KO or CO. The Government reserves the right to inspect all aircraft issued as available whether flown or not. Aircraft
rejected will not be considered as available for purposes of measuring the mission performance incentive.

C.9.10 Property Control System

The Contractor shall submit in accordance with Federal Acquisition Regulation (FAR) 45.5 and Defense
Federal Acquisition Regulations (DFARS) 245.5, in writing, a complete property control system to the PA for approval
within 60 days after the effective date of the contract. The Contractor shall use as a guide the applicable portions of the
following regulations: AR 37-12, AR 37-60, AR 37-111, AR 37-120, AR 725-50, AR 735-11, AR 735-72, US Army
Aviation Center (AAVNC) Regulation 37.5, USAAVNC Circular 37.1, (Technical Manual) TM 38-L03 Series, and
Standard Financial System (STANFIN) User Manual. The Contract shall request prior approval for deviation,
amendment, or modification to the provisions of FAR 45.5 and DFARS 245.5, or the previously approved property
control system, in writing, from the KO.

C.9.11 Financial Accountability

The Contractor shall maintain financial accountability of all transactions on government-furnished and
contractor-acquired property, to include property acquired from commercial sources such as TH-67 repair parts and
equipment. The Contractor shall use as a guide the applicable portions of AR 37-1, Defense Finance and Accounting
System - Indianapolis (DFAS-IN Reg. 37-1, DFAS-IN 37-100-97, DOD Financial Management Regulation 7000.14, AR
725-5, AR 735-5 (Supply Update 14), and the STANFINS Users Manual. Financial accountability on Army managed
items shall be maintained using Standard Army Management Information System (STAMIS). The TH-67 financial
accountability shall be maintained through reconciliation procedures approved by the Property Administrator (PA)
through which all billings and payments related to TH-67 repair parts purchases, commercial repairs, local repairs, and
overhauls are verified against vendor billings, receipt documentation, and 1034 Forms used to bill the Government for
reimbursement for payments made to vendors. In addition, input of Demand History Add (DHA) into the Centralized
Demand Database (CDDB) via Standard Army Retail Supply System-1 (SARSS1) shall be verified to ensure sufficient
budgeting for TH-67 repair parts by the Cost and Economic Accounting Center (CEAC).

C.9.12 Property Administrator (PA)/Property Book Officer (PBO)

The PA will serve as the PBO. The PA will designate a representative of Supply Surveillance Branch
(SSB) ACLC to serve as the Stock Record Accountable Officer (SRAO). The Contractor shall designate, in writing, one
individual for facilities and industrial property and one (1) for material to be held accountable and responsible for
Government Property provided to the Contractor under the terms of the contract, except for exclusions listed in C.9.12.1.
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C.9.12.1 Exclusions
The following actions are Government-In-Nature (GIN) and will be performed by the Government. The
Contractor shall perform those functions in support of these exclusions as defined by this contract.

C.6.5 Spare Parts Analysis

C.6.5.2 Approvals of Requirement Objectives (RO)
C.6.10 Approval of Disposal Actions

C.6.10.1  Approval

C.6.11 Accountability Adjustments

C.6.11.1  Inventory Adjustment and Gains or Losses
C.6.15 Local Purchase

C.6.15.1  Local Purchase Approval

C.6.15.2  Certifying Receipt and Acceptance

C.9.12.2 “OMITTED IN ERROR”

C.9.12.3. Changes to Attachments 9 and 9a (Equipment)

With coordination and written delegation from the KO, the PBO shall approve changes to Attachments 9
and 9a modifying the types and quantities of property authorized under the contract. Changes to authorizations are
considered effective upon PBO approval. The PBO shall request periodic revisions by the KO. Changes to
authorizations by the PBO shall serve as authority for modification to Table of Distribution and Allowances (TDA)
WOU9AA for the aircraft maintenance contract.

C.9.12.4 Approval of Disposal Actions
The Contractor shall obtain approval by the SRAO/PBO before actual shipment of property to the Defense
Reutilization and Marketing Office (DRMO).

C.9.12.5 Final Approval of Accountability Adjustments

The Contractor shall forward all inventory adjustment reports (IAR) and Statements of Gains or Losses to
the SRAO or PBO, as appropriate, within two (2) work days after the adjustment transactions have been processed to
update on-hand balances or financial records. The Contractor shall prepare report IAW DI-ALSS-81530.

C.9.12.6  Approval of Local Purchase Requests
As appropriate, the PA, PBO, and SRAO will review and the KO will approve all local purchase requests.

C.9.12.7 Certify Receipt and Acceptance of Supplies

Certifying receipt and acceptance of supplies and equipment from contractor and vendors (local purchase).
The Contractor shall provide all receipt documentation to the SRAO/PBO for items received. After the certified receipt is
returned by the SRAO/PBO, the Contractor shall complete the processing of the receipt IAW time frames specified in AR
725-50.

C.9.13 Production Control
Complete production information shall be available to the KO or COR.

C.9.13.1 Central Production Control

The Contractor shall maintain a central production control to provide for the central collection, recording,
collation, analysis, and reporting of statistical information; ensure monthly 1352 readiness report is accurate and
submitted with-in time constraints as determined by AR 700-138; provide minutes and prepare weekly maintenance
briefing packets; provide monthly Maintenance Status Report (MSR) projections for aircraft readiness; report aircraft
assigned and locations as changes occur; and ensure timely transmittal of TAAMS-A data within three (3) working days
of action completion. The contractor shall prepare the status reports IAW DI-MGMT-80368.

C.9.13.2 Airfield Production Control
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The Contractor shall maintain airfield production controls to accomplish the following: manage aircraft;
plan, schedule, and control all maintenance; provide for total material requirements; plan, project, issues, establish
priorities, manage and preposition supplies; and provide for the collecting, recording, collating, analyzing, and reporting
statistical information. The functional office will determine maintenance test pilots workload and priority.

C.9.14 Contractor Flight Operations
The Contractor shall prepare and maintain current, specific, written procedures, separate and distinct from
industrial procedures, to cover flight operations at all operating facilities in accordance with AR 95-20.

C.9.14.1 Safety Program

The Contractor shall establish and maintain a comprehensive safety program in accordance with AR 385-
10 for the prevention of accidents involving personnel, equipment and property. The Contractor’s flight, ground,
industrial, and explosive safety programs shall be in accordance with AR 95-20, AR 385 series, AR 420-90 and shall
utilize the current edition of Guide to Aviation Resources Management for Aircraft Mishap Prevention, to perform semi-
annual safety surveys. The Contractor shall prepare modifications to this guide necessary to meet local requirements to
the Government Flight Representative (GFR). The Contractor shall prepare an Accident Prevention Safety Program
Report and Occupational Hazard Report IAW DI-MISC-80508.

C.9.15 Security

The Contractor shall prepare and submit to the KO or COR for review and approval, detailed procedures by
which the Contractor shall implement a physical security program for arms, ammunition, and explosives in accordance
with AR 190-11, including with supplements and physical security updates; and a security program for all non-sensitive
unclassified Government property in accordance with AR 190-31, including supplements, physical security updates, and
USAAVNC Regulation 190-31. The Contractor shall prepare Building Security and Police Check sheets IAW DI-MISC-
80508. The Contractor shall prepare Unit Fire Marshals Inspection Reports IAW DI-MISC-80508.

C.9.15.1 Safeguarding Classified Information and Equipment

The Contractor shall comply with DOD 5220.22M requirements for safeguarding classified information
and equipment. Classified components on OH-58D Kiowa Warrior, AH-64D Longbow and RAH-66 Comanche aircraft
will either be properly stored or under the control of a cleared person.

C.9.16 Access to Facilities
The Contractor shall provide access to Government owned, contractor operated facilities for inspection by
any agency or individual authorized access by the KO or COR.

C.9.17 Support of Contingency Requirements
The Contractor shall support contingency requirements as set forth in US Army Aviation Center directives
upon the direction of the KO or COR.

C.9.18 Training Programs
The Contractor shall develop a plan for implementation of training programs to ensure the appropriate level
of skilled personnel is maintained throughout contract performance IAW with DI-ILSS-80872.

C.9.19 Training Requirements

Prior to implementing special repair authorizations, selected personnel must be trained to perform or
inspect depot level maintenance covered in special repair authorizations. This training must be task specific and
documented in training folders. Personnel must be trained to perform or inspect repairs beyond Aviation Unit and
Aviation Intermediate (AVUM/AVIM) repairs. This training may be more general but should cover the use of
maintenance allocation charts, procedures for requesting and documenting approvals for such maintenance and inspection
standards, and how to coordinate US Army Aviation and Missile Command (AMCOM) LAR and Engineer support
through Materiel and Systems Management Branch (M&SMB). This training must be documented and maintained on
file.

C.9.20 Utilities Conservation
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The Contractor shall instruct employees in utilities conservation practice and shall operate under
conditions, which preclude the waste of utilities. The Contractor shall comply with the US Army Aviation Center
(USAAVNC), Fort Rucker, Energy Conservation Plan “Energy Conservation Now.”

C.9.21 Environmental Compliance

The Contractor shall comply with all federal, state, and local environmental statutes and regulations that
implement the same.

C.9.22 Improvement and Streamlining
The Contractor shall implement improvement initiatives and streamlining techniques utilizing tools, such as
“lean thinking”, product value management; high performance work organizations, etc.

C.9.23 Contingency Support
The Contractor shall provide contingency support, as required, to ensure continuous operations. The
Contractor shall participate in the development of Government plans that involve contractor’s controlled resources.
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C.11 DEFINITIONS AND ACRONYMS

C.11.1 Technical Definitions

C.11.1.1  Account 87. A holding area for TH-67 aircraft parts awaiting installation on aircraft during phase
inspections and upon expiration of time between overhaul (TBO). Parts are issued off the Supply account.

C.11.1.2  Adjusted NMCS. This concept is used when adjusting mission performance rates due to NMCS
conditions. Adjusted NMCS is the number of aircraft that are NMCS, where the Government has had the required time to
provide parts.

C.11.1.3  ADHOC Reports: Un-forecasted reporting requirements.

C.11.1.4  Aircraft Assigned. Aircraft assigned is that number of aircraft assigned to the contractor regardless of
status of aircraft.

C.11.1.5  Aircraft Attached. Aircraft on loan to USAAVNC from other commands for which USAAVNC has
assumed all logistical responsibilities.

C.11.1.6  Aircraft Available (Mission Capable). An aircraft that is immediately available for use for the purpose
intended according to design with all installed mission essential equipment operational as directed by AR 95-1,
USAAVNC Circular 95-59, and applicable maintenance manuals. To be immediately available the aircraft, at issue time,
must be parked on its assigned parking pad, the aircraft logbook must be in the aircraft with all forms properly filled out,
the aircraft fuel system must be fully serviced, there can be no scheduled maintenance action due that would prevent the
aircraft from flying the number of flight hours requested on USAAVNC Form 325, and aircraft deficiencies cannot
exceed the allowable shortcoming criteria in Attachment 8.

C.11.1.7  Aircraft Availability Inspection. A technical inspection conducted by the Government utilizing the
appropriate pilots checklist, aircraft TMs, FARs, and USAAVNC Cir 95-59 to determine if an aircraft meets the condition
of Aircraft Availability as defined in C.11.1.6. Designated Aircraft: All aircraft issued by the contractor.

C.11.1.8  Aircraft Damaged. Aircraft unserviceable due to aircraft accident or other damage and requiring major
repair to return to a flyable condition.

C.11.1.9  Aircraft Detached. Aircraft not available to the point of assignment due to being on temporary loan to
another unit or based temporarily outside the Fort Rucker maintenance area.

C.11.1.10  Aircraft - Installed Ground-Type Signal Equipment. Equipment designed primarily for ground use but
installed in aircraft for special mission purposes.

C.11.1.11 Aircraft Reject. Any aircraft issued by the contractor as Available which fails to meet the standards of
“aircraft available” as defined in paragraph C.11.1.6 as determined by the AMCOM Field Office. Aircraft rejected
because of non-compliance with paragraph C.11.1.6 will not be considered as available for the purpose of measuring the
performance incentive regardless of whether the aircraft was flown or not flown. An aircraft that is rejected will not be
removed from issue unless it is on a red X status or is coded back by the flight crew.

C.11.1.12 Authorized Stockage. The approved stockage levels to include demand supported, mission essential and
initial stockage for newly fielded systems.

C.11.1.13  Aviation Depot Maintenance. Maintenance performed as described in current edition of Maintenance
Management Update.

C.11.1.14 Aviation Intermediate Maintenance (AVIM). Maintenance performed as described in current edition of
Maintenance Management Update.

C.11.1.15 Aviation Maintenance Manager (AMM). Is a government employee who assists the Government Flight
Representative (GFR) to ensure contractor compliance with applicable provisions of AR 95-20. The AMM also performs
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scheduled/unscheduled inspections and oversights of critical tasks and monitors contractors compliance with the
contractor’s Foreign Object Damage (FOD) prevention program.

C.11.1.16 Aviation Unit Maintenance (AVUM). Maintenance performed as described in current edition of
Maintenance Management Update.

C.11.1.17 Avionics Equipment. All electronics and electromechanical equipment designed primarily for installation
in any assigned or attached aircraft, which may have the maintenance responsibility of US Army Aviation and Missile
Command (AMCOM) or the US Army Communications and Electronics Command (CECOM). The repair, testing, or
trouble shooting of these components will include communication, navigation, visionics, and any associated sub-system
installed within the school fleet or as directed by the Government.

C.11.1.18 Back Shop. Shops that accomplish AVUM/AVIM, approved depot repairs, and FAA repairs of aviation
components, which consist of the Electronic Equipment Test Facility (EETF) Shop, Blade Shop, T700-GE-701 Engine
shop, and TH-67 Heavy Maintenance Inspection (HMI).

C.11.1.19 Batch Turnaround Time. Is the interval between the time the contractor submits a batch job and the time
output results are received.

C.11.1.20 Cannibalization Fleet. The Cannibalization Fleet is an AMCOM approved supply source. The purpose of
the fleet is to extend the usable life of the current training fleet by providing a responsive source of supply in the future, as
the Army requirement for the aircraft diminishes. AR 750-1 and DA Pam 710-2-2.

C.11.1.21 Contractor Scheduling and Control Group (SCG). A special group of contractor data processing
personnel to provide day-to-day liaison and operational monitorship functions. This activity interfaces Army Data
Processing Activity with contractor-supported activities. The contractor’s information management production,
scheduling, and control functions are also the responsibility of this group.

C.11.1.22 Crashed Aircraft. Any aircraft that sustains damage during operations.
C.11.1.23 Depot. Central Storage, Shipping, and Receiving Point for Army Materiel.

C.11.1.24 Direct Maintenance Man-hours. Direct maintenance man-hours shall be defined as those man-hours
expended on an aircraft and its component(s) or item(s) of equipment wherein the work is performed on the aircraft, or
item is removed, repaired, and returned directly to the aircraft which would require an entry on aircraft records (DA Form
2408 series) and Maintenance Request (DA Form 2407) identified as applicable to an aircraft by serial number. Direct
manhours for each fleet will be captured separately from Backshop direct manhours. Backshop manhours will be
reported separately. In addition, man-hours expended on special test projects shall be recorded on appropriate forms or
records (e.g., DA Form 2407, etc.) identifiable by the special test project and shall be considered direct maintenance man-
hours. Further, ground handling of aircraft other than normal flight line assistance, such as movement or mooring of
aircraft in event of hurricane, flood, or similar storm warning shall be considered direct maintenance man-hours provided
such assistance is directed by the Government and shall be recorded on appropriate forms or records (e.g., DA Form
2407, etc.).

C.11.1.25 Downed Aircraft. An aircraft that has a precautionary landing or other condition requiring termination of
the flight at any area other than it’s assigned base field.

C.11.1.26 Due In From Maintenance (DIFM). A local system used to control and identify recoverable TH-67 parts
and ensure their return from maintenance customers.

C.11.1.27 Exception. Aircraft rejected for newly discovered Red X conditions during preflight, starting, run-up, or
any flight time accumulated during the first two hours (three hours for the Maintenance Test Pilot Program) after issue
will not be classified as an aircraft reject if the discrepancy is corrected within 30 minutes from time reported to
maintenance contractor. This exception does not include scheduled maintenance. The AMCOMY/Aircraft Inspector
availability inspection rejects, during the first flight of the day, count as rejects regardless of whether or not the aircraft is
fixed within 30 minutes.
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C.11.1.28 Exception. To qualify as an aircraft reject, and therefore count against mission performance, an aircraft
must be rejected within two hours of issue time. Any aircraft rejected after two hours elapsed time from issue will be
counted as an available aircraft for the purpose of measuring mission performance incentive.

C.11.1.29 Excess. For the purpose of this contract, assets greater than the prescribed load list.

C.11.1.30 Financial Inventory Accounting. The act of establishing and maintaining monetary accounting for
material, supplies, and equipment held as stock on records of property accountability in the Army Supply System.

C.11.1.31 Financial Property Accounting. Financial property accounting is the establishment and maintenance of
property accounts in terms of dollars as well as in (a) Inventory account for bulk stocks in the Army Supply Systems; (b)
Fixed asset accounting for real property, buildings, and equipment in use.

C.11.1.32  Flight Crewmembers. For the purpose of this contract, flight crewmembers are individuals with an
assigned crew station and/or a specific crew function as defined in the operator’s manual or applicable regulation.
Crewmembers include instructor pilot/examiner, maintenance test flight evaluator, maintenance test pilot, pilot, copilot,
flight engineer, and flight mechanics.

C.11.1.33  Flight Personnel, Non-crewmember. For the purpose of this contract, non-crewmember flight personnel
is defined as an individual designated to perform a function, other than a crew function, while the aircraft is in flight.
They are troubleshooters, technicians, observers, and inspectors.

C.11.1.34 Force Modernization Aircraft. AH64A, AH64D, CH47, UH60, OH58D, and RAH66.

C.11.1.35 Government Flight Representative (GFR). A rated US Military officer, or Government civilian in an
aviation position, to whom the approving authority has delegated responsibility for approval of contractor flights,
Contractor’s Procedures, crewmembers/personnel, and ensuring contractor compliance with applicable provisions of AR
95-20.

C.11.1.36 Industrial Property. Tools, vehicles, machinery, and equipment necessary for the completion of work
performed during the contract. It includes plant equipment, special tooling, and special test equipment as defined in FAR
45.101.

C.11.1.37 Issue Times. The times requested by the battalion commanders or tenant activities and approved by the
COR for the issue of aircraft by serial number to the flight departments.

C.11.1.38 Key Non-Management. Those positions which do not directly supervise personnel and have specialized
requirements, e.g., logistics coordinator, safety coordinator, analyst, draftsman, and aeronautical engineer.

C.11.1.39 Local Purchase. Purchase of an item(s) that only occurs as a result of the unavailability of the item(s)
through the DOD supply system.

C.11.1.40 Reserved.

C.11.1.41 Material. Property that may be incorporated into or attached to a deliverable end item or that may be
consumed or expended in performing the contract.

C.11.1.42 Non-AVUM/AVIM Maintenance. Maintenance performed in excess of AVUM/AVIM authorized repairs
for items coded AVUM (O coded) or AVIM (F coded) repairable. This work will include maintenance on non-
recoverable (Z coded) items.

C.11.1.43 Non-Force Modernization Aircraft. OH58A/C, TH-67, and UH-1

C.11.1.44 Non-Mission Capable Both (NMCB). A condition status of an aircraft or aircraft subsystem indicating
that it is non mission capable due to the nonavailability of the required repair/repaired parts. To qualify as a NMCB the
aircraft must have a valid supply requisitions for the required parts/parts IAW AR 700-138. The aircraft does not have to
be at work stoppage.
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C.11.1.45 Non Mission Capable Maintenance (NMCM). A condition status of an aircraft indicating that it is not
flyable and it is not at a work stoppage for repair parts.

C.11.1.46 Non Mission Capable Supply (NMCS). A condition status of an aircraft or aircraft subsystem indicating
that it is non mission capable due to the non-availability of the required repair/repaired parts. To qualify as a NMCS the
aircraft must be at work stoppage with valid supply requisitions for the required part/parts IAW AR 700-138. Work
stoppage for non-availability of parts is defined to be a condition where all other RED X conditions unrelated to the
requested part/parts have been corrected.

C.11.1.47 Nonrecoverable Items. Items which are not recoverable or repairable at depot.
C.11.1.48 Reserved.

C.11.1.49 On-line ADP Equipment. Descriptive of a system and of the peripheral equipment or devices in a system
in which the operation of such equipment is under the control of the central processing unit, and in which information
reflecting current activity is introduced into the data processing system as soon as it occurs. Thus, directly in-line with
the main flow of transaction processing. On the other hand, off-line ADP equipment is not in direct communication with
the computer.

C.11.1.50 Onsite. Site where test/project is being performed.

C.11.1.51 Operation Maintenance Army (OMA) Funds. Funding consists of the provision, through command
channels to installation of the funds needed to buy the goods and services needed in day-to-day operations.

C.11.1.52 Operating System. An integrated set of programs designed to improve total operating effectiveness. The
main component of an operating system is a control program used to schedule work in accordance with some priority
scheme, and to keep track of programs and program use. As each processing job is completed, control of the computer is
returned to the operating system, which in turn allocates time to another program waiting to run.

C.11.1.53 Organic Equipment. Equipment permanently installed in the aircraft and equipment listed on the aircraft
inventory record, DA Form 2408-17.

C.11.1.54 Overtime Premium. The difference between the contractor’s regular rate of pay to an employee for the
shift involved and the higher rate paid for overtime. It does not include shift premium which is the difference between the
compensation paid to an employee at the contractor’s regular rate of pay for the base shift and that paid at the regular rate
of pay for extra-pay shift work. (NOTE THE OVERTIME CLAUSE OF THIS CONTRACT.)

C.11.1.55 Parts. Any repair part or supply, which is not a Depot Level Repairable (DLR).

C.11.1.56 Parts Received Not Installed (PRNI). A holding area for Army fleet aircraft parts awaiting installation on
aircraft during phase inspections or upon expiration of time between overhaul (TBO). Parts are issued off the Supply
account.

C.11.1.57 Potential Repair Parts (PRP). Unserviceable assets held for induction into repair when on-hand assets
drop below authorized levels. This includes items going to vendors for repair, either because they are commercial items or
because they could not be repaired locally.

C.11.1.58 Project Management. The process of managing technical, business, and administrative or other specified
requirements called projects based on the use of a designated, centralized management authority. This authority is
responsible for planning, organizing, directing, and controlling all phases of the project for the purpose of providing a
balanced plan to accomplish stated objectives. It includes the responsibility for assuring that planning is accomplished
and action is implemented by the organizations responsible for the complementary functions of evaluation, logistic
support, personnel, training, operational testing, activation, and employment.

C.11.1.59 Property Officers (PO) Fleet. The PO Fleet consists of aircraft not available for training and not
considered in aircraft availability calculations. Aircraft will be assigned to the PO fleet when any of the following
conditions are met: (1) Aircraft is off base for repair, modification, or as directed by the government; (2) Aircraft is
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grounded for transfer inspection and preparation; (3) Aircraft is crashed and awaiting disposition; (4) Aircraft is on
temporary hand receipt to another station; (5) Approved by the COR. Note: Aircraft will be removed from the PO fleet
when the required actions are completed.

C.11.1.60 Quality Assurance Evaluation Surveillance Plan (QAESP). An organized written document defining
various inspections used for quality assurance surveillance by the Government.

C.11.1.61 Quality Assurance Evaluator (QAE). That Government person responsible for checking contractor
performance. This person may also be called a Second Party Auditor.

C.11.1.62 Real-Time. The absence of delay, except for the time required for the transmission by electromagnetic
energy, between the occurrence of an event or the transmission of data, and the knowledge of the event, or acceptance of
the data at some other location.

C.11.1.63 Request of Aircraft. Final request of aircraft for training will be coordinated with the contractor at time of
AM issue. PM and N1 will be coordinated NLT two (2) hours prior to issue time.

C.11.1.64 Response Time. Is the interval between the time a user enters on-line input into the system for processing
and the time the output response via a remote terminal is received.

C.11.1.65 Safety Procedures for Loaded Weapons Malfunctions. Items related to, but not limited to,
troubleshooting of weapons system to include weapons misfire, and safing procedures IAW the applicable technical
manuals.

C.11.1.66 Secure Area. An existing area with sufficient protection to preclude vandalism or tampering with aircraft.
An area is considered secure if it is an area at our airport or airfield/stagefield which is operational and/or guarded 24
hours and any area where military or civilian police are on duty as guards.

C.11.1.67 Standard Reports: System generated scheduled reports.

C.11.1.68 Supply Management Army (SMA) - SMA (formerly Army Stock Fund) is a working capital fund
established under the provisions of Section 405 of the National Security Act, as amended, for the purpose of financing
inventories of such stores, supplies, materials, and equipment as the Secretary of Defense may designate. The fund
consists of unexpended balances of cash on deposit in the Treasury; accounts receivable, stocks of materials, and
equipment; all other current assets pertaining to or acquired in the financing of such stocks and all liabilities incurred in
connection with such financing.

C.11.1.69 Reserved.

C.11.1.70 Transient Aircraft. Any Government aircraft not assigned to the contractor or to Fort Rucker, Alabama,
but operating from Fort Rucker, Alabama, for short temporary periods or passing through Fort Rucker’s and the
Contractor’s areas of maintenance responsibility.

C.11.1.71 Visionics Equipment. Components and sub-components that are associated with the Advanced Helicopters
(i.e. AH-64A/D, OH-58D, UH-60L) assigned to AMCOM. These items will include various upgraded aided vision
devices or components/systems such as the Helmet Display Unit (HDU), Pilot’s Display Unit (PDU), Video Display Unit
(VDU), Video Recorder, Computer Display Unit (CDU), Multi-Function Display (MFD), Heading Attitude Reference
System (HARS), Attitude Heading Reference System (AHARS), Heads Up Display (HUD), Target Acquisition and
Designator System (TADS), Pilot’s Night Vision system (PNVS), Global positioning system (PNVS), Global Positioning
System (GPS), and any other fielded technology used on assigned airframes.

C.11.1.72 Weekend Flying. Flight training conducted on Saturday, Sunday or official holidays. The approved
aircraft requests will be submitted to Aviation Command Logistics Center (ACLC) NCOIC NLT 1230 two (2) days prior
to scheduled training.
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C.11.2 Engineering Related Definitions

C.11.21 Depot Level Repairables (DLRs). Repair parts that must be repaired at depot level or on which the
decision to dispose of (washout) can only be made at depot level. These items are identified by a source, maintenance,
and repair (SMR) code of “D” or “L”; an Automatic Return Item (ARI) code of “C”, “R” or “S”; or items with a depot
repair program.

C.11.2.2 Engineering Standard (ES). Document(s) used for the permanent dissemination of instructions for
modifications and installations which require detailed drawing sketches and attendant notes in order to ensure adequate
compliance (reviewed annually).

C.11.2.3 Process Controls. Document(s) used for the permanent dissemination of inspection processes,
maintenance methods and procedure standardization in the absence of approved technical publications (reviewed
annually).

C.11.24 Open System. “A system that implements sufficient open specifications for interfaces, services, and
supporting formats to enable properly engineered components to be utilized across a wide range of systems with minimal
changes, to interoperate with other components on local and remote systems, and to interact with users in a style that
facilitates portability” as defined by the DOD's Open Systems Joint Task Force (OSJTF).
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C.11.3 Information Management Related Terms

For the purpose of this contract, the following information management related terms will apply,
supplemented by AR 380-19 with AMC Supplement 1, and DOD Directive 8500.1."

C.11.3.1 Automatic Data Processing (ADP). The recording, manipulating, analyzing, and reporting of data
through the use of electronic and/or electro-mechanical equipment.

C.11.3.2 Automated Data Processing Equipment. A machine, or a group of interconnected machines, consisting
of input, storage, computing, control, and output services, which uses electronic circuitry in the main computing element
to perform arithmetic and/or logical operations automatically by means of internally stored or externally controlled
programmed instructions. 2Data processing equipment which directly supports or services central computer operations.

C.11.3.3 Bandwidth. A measure of the carrying capacity of a telecommunications link. It determines the speed at
which information can be transmitted (bits per second [bps]), how much information can share the link, and the practical
range of the applications it can support.

C.11.3.4 Continuity Of Operations Plan. The degree or state of being continuous in the conduct of functions,
tasks, or duties necessary to accomplish a military action or mission in carrying out the national military strategy. It
includes the functions and duties of the commander, as well as the supporting functions and duties performed by the staff
and others acting under the authority and direction of the commander.

C.11.35 Data Processing Installation (DPI). Contractor’s ADP management staff, operating ADPE at or based on
a single geographic location.

C.11.3.6 Information Technology (IT). The hardware and software used in connection with information regardless
of the technology involved, whether computers, communications, micrographics, etc.

C.11.3.7 Local Area Network (LAN). A data network, which provides a communications link within a limited
geographic region such as an office or building.

C.11.3.8 Management Information System (MIS). An organized assemblage of resources and procedures
required to collect, process, and disseminate data for the purpose of converting it to meaningful information for decision
making in executing the command management functions of planning, organizing, staffing, directing, coordinating, and
controlling the use of resources to accomplish missions and tasks.

C.11.39 Modem. A device which enables digital information to be transmitted over analog telephone lines.

C.11.3.10 Open Systems Environment. The complete set of interfaces, services, and supporting formats for
interoperability and/or portability of applications, data, or people as specified by information technology standards and
profiles.

C.11.3.11 Open Systems Interconnection (OSI). The adopted reference model for network services developed for
standardizing communication inter-faces and protocols.

C.11.3.12  Sub-Data Processing Installation (Sub DPI). A separate organizational entity operating decentralized
ADPE provided by the parent DPI.

C.11.3.13 Telecommunications. The electronic movement of information including voice and data.
C.11.3.14 Throughput. Is the total volume of work performed by the system during a given period of time.

C.11.3.15  Wide Area Network (WAN). A communications network that covers a wide geographic area, such as
state or country. A LAN is contained within a building or complex, and a MAN generally covers a city or suburb.
Following is a bandwidth comparison between major LAN and WAN technologies.
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C.114 Acronyms/Abbreviations

AAF
AAVNC
ABSO
ACE
ACLC
ADEM
ADP
ADPE
AEPS
AFAR
ALSE
ALSS
AMC
AMCOM
AMOC
AMSS
AOG
A&P
APU
AR
ARMS
ASAM
ASE
ASL
ASP
ATEC
ATM
ATP
ATTC
AVIM
AVUM
AWCF

Army Airfield

US Army Aviation Center

Aviation Branch Safety Office
Airframe Condition and Evaluation
Aviation Center Logistics Command
Alabama Department of Environmental Management
Automated Data Processing
Automated Data Processing Equipment
Army Electronic Product Support
Army Federal Acquisition Regulation
Aviation Life Support Equipment
Aviation Life Support System Program

Army Materiel Command

US Army Aviation and Missile Command, Redstone Arsenal, Alabama

Aircraft Maintenance Officers Course
Aviation Maintenance Support Shops
Aircraft on Ground

Airframe and Powerplant

Auxiliary Power Unit

Department of the Army Regulations
Aviation Resource Management Survey
Aviation Safety Action Message
Aircraft Survivability Equipment
Authorized Stockage List

Ammunition Supply Point

US Army Test and Evaluation Command
Aircrew Training Manual

Aircrew Training Program

Aviation Technical Test Center
Aviation Intermediate Maintenance
Aviation Unit Maintenance

Army Working Capital Fund
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CAAF
CAD
CARC
CAT
CDDB
CDRL
CEAC
CECOM
CF

CFI
CFII
CIF
Cirs
CcooP
COR
COTS
CP
CRP
CTASC
CTL
CWT
DA
DAC
DAC
DAS
DARMP
DBMS
DCAA
DEL
DFAS-IN
DFSC
DFAR
DHA
DLA

Cairns Army Airfield

Computer Assistance Design

Chemical Agent Resistant Coating

Category

Centralized Demand Database

Contract Data Requirements List

Cost and Economic Accounting Center

US Army Communications/Electronics Command
Cannibalization Fleet

Certified Flight Instructor

Certified Flight Instructor/Instrument

Central Issue Facility

Department of the Army Circulars
Continuity of Operations Plan

Contracting Officer Representative
Commercial Off-the-Shelf

Cannibalization Point

Central Receiving Point

Command Theater Automated Supply Center
Commanders Task List

Customer Wait Time

Department of Army

Date Award Contract

Department of Army Civilians

Directorate of Aviation Schools

Defense Automation Resources Management Program Team
Database Management System

Defense Contract Audit Agency.

Directorate of Engineering and Logistics
Defense Finance Accounting Systems - Indianapolis
Defense Fuel Supply Center

Defense Federal Acquisition Regulation
Demand History Add

Defense Logistics Agency
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DOD
DODAAC
DOL
DPA
DPAS
DPI
DRMO
DS
DTC
ECC
EIR
EPA
ET
FAA
FAR
FARRP
FCC
FM
FOD
FY
GFE
GFM
GFP
GFR
GIN
GOCO
GSA
GSE
GUI
IAR
IAW
IDS

IE
IEEE/EIA

Department of Defense

Department of Defense Activity Address Code
Department of Logistics

Data Processing Activity

Defense Property Accounting System

Data Processing Installation

Defense Reutilization and Marketing Office
Direct Support

Developmental Test Command
Environmental Compliance Coordinator
Equipment Improvement Recommendation
Environmental Protection Agency

Eddy Current Testing

Federal Aviation Administration

Federal Acquistion Regulation

Forward Arming, Refueling, Rearming Point Operations
Federal Communication Command

Field Manuals

Foreign Object Damage

Fiscal Year

Government Furnished Equipment
Government Furnished Material
Government Furnished Property
Government Flight Representative
Government-In-Nature

Government Owned Contractor Operated
General Services Administration

Ground Support Equipment

Graphical User Interface

Inventory Adjustment Reports

In Accordance With

Intrusion Detection Systems

Instrument Flight Examiner

Institute of Electrical and Electronic Engineers/Electronic Industries Association
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IFMS
IHADSS
ILAP
IMA
IMO

IP

IPG

IPR

IT

JTR

KO

LAN
LAR
LAS
LIMS
LTF
M&SMB
MAGRC
MDS

ME

MHE
MIL-STD
MILSTAMP
MILSTRAP
MILSTRIP
MIM

MIS
MOC

MP

MRF
MRO
MSB
MSC
MSR

Interagency Fleet Management System
Integrated Helmet and Display Sighting Subsystems
Integrated Logistics Analysis Program
Information Management Assurance
Information Management Officer
Instructor Pilot

Issue Priority Group

Integrated Program Reviews

Information Technology

Joint Travel Regulation

Contracting Officer

Local Area Network

Logistics Assistance Representative

Local Automated System

Logistics Information Management System
Lead-the-Fleet

Materiel and Systems Management Branch
Molinelli Aerial Gunnery Range Complex
Mission, Design, Series

Maintenance Test Flight Evaluator
Material Handling Equipment

Military Standard

Military Standard Transportation and Movement Procedures

Military Standard Transaction Reporting and Accounting Procedures

Military Standard Requisition and Issue Procedure
Maintenance Information Message

Management Information System

Maintenance Operational Check

Maintenance Test Pilot

Manager Review File

Materiel Release Order

Army Materiel Command Major Subordinate Commands

Maintenance Status Report
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MTP
MWO
MWR
NAC
NDT
NET
NIIN
NMCB
NMCM
NMCS
NMP
NTV
0&S
OCONUS
ODC
OLR
OMA
OSHA
OSI
OST
PA
PBO
PC
PCS
PEO
PI

PIC
PLL
PM
PO

PT
PWS
QA
QAE

Maintenance Test Pilot
Modification Work Orders
Maintenance Work Requirements
National Agency Check
Nondestructive Testing

New Equipment Training

Nation Inventory Identification Number
Non Mission Capable Both

Non Mission Capable Maintenance
Non Mission Capable Supply
National Maintenance Point
Non-Tactical Vehicles

Operation and Support

Outside Continental United States
Other Direct Cost

Code for DOD MWO Program
Operations and Maintenance Army
Occupational Safety and Health Act
Open Systems Interface

Order to Ship Time

Property Administrator

Property Book Officer
Pilot-In-Command

Permanent Change of Station
Program Executive Office or Officer
Pilot

Pilot-In-Command

Prescribed Load List

Project Manager

Property Officer

Penetrant Testing

Performance Work Statement
Quality Assurance

Quality Assurance Evaluator
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QCA
QDR
QMS
R&A

RIC
RO
RPO
RT

SAMS
SARSS
SNRR
SDR
SOF

SP
SRAO
SSB

SSF
STAMIS
STANFIN
Suppl
TAMMS-A
TB

TBO

TC

TDA
TDR
TDY
TIR

™
TMDE
TX

UIC

Quick Change Assembly

Quality Deficiency Report

Quality Management System

Review and Analysis

Reliability and Maintainability
Routing Identifier Code
Requisitioning Objectives
Radiological Protection Officer
Radiographic Testing

Repairable Exchange

Standard Army Maintenance System
Standard Army Retail Supply System
Serial Number Requisition Request
Supply Discrepancy Report
Safety-of-Flight

Standardization Pilot

Stock Record Accountable Officer
Supply Surveillance Branch

Single Stock Fund

Standard Army Management Information System
Standard Financial System
Supplement

The Army Maintenance Management System-AVIATION
Technical Bulletin

Time Between Overhaul

Training Circulars

Table of Distribution and Allowance
Transportation Discrepancy Report
Temporary Duty

Test Incident Report

Technical Manual

Test, Measurement, and Diagnostic Equipment
Test and Experimental

Unit Identification Code
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ULLS
UT
WAN
WWAL
XP

Unit Level Logistics System - Ground
Ultrasonic Testing

Wide Area Networks

World Wide Aircraft Listing

Experimental Test Pilot
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DI-MGMT-80004 A001 C.9.8 Management Plan Quality Plan 3-May-85 Cat. 1
DI-MGMT-80227 A002 C.64.5 Contractor's Progress, Status and Management Report Supply Performance Report 5-Sep-86 Cat. 1
DI-MGMT-80368 A003 C45.1 Technical Report - Study/Services Automated Data Process (ADP) Project Process Reports 8-Jun-87 Cat. 1
DI-MGMT-80368 A004 C.7.2.7 Technical Report - Study/Services ATTC Test Coordinator Report 7-Jun-87 Cat. 1
DI-MGMT-80368 A005 C.9.13.1 Technical Report - Study/Services Maintenance Status Report 7-Nov-00 Cat. 1
DI-MISC-80508A A006 C.10.10 Technical Report - Study/Services Vehicle and Equipment Deadline Status Report 7-Nov-00 Cat. 1
DI-MISC-80508A A007 C22 Technical Report - Study/Services Time Between Order Component Tracking Report 7-Nov-00 Cat. 1
DI-MISC-80508A A008 C23 Technical Report - Study/Services Modification Work Order Status Report 7-Nov-00 Cat. 1
DI-MISC-80508A A009 C23.1 Technical Report - Study/Services Modification Work Order Completion Report 7-Nov-00 Cat. 1
DI-MISC-80508A A010 C.2.11.3 Technical Report - Study/Services Performance and Cost Statistical Report 6-Oct-89 Cat. 1
DI-MISC-80508A A011 C2.11.4 Technical Report - Study/Services Phase Completion Date Report 7-Nov-00 Cat. 1
DI-MISC-80508A A012 C2.11.4 Technical Report - Study/Services Phase Time in Diect Man-Hour Analysis 7-Nov-00 Cat. 1
DI-MISC-80508A A013 C.2.11.5 Technical Report - Study/Services Airframe Hours Report 7-Nov-00 Cat. 1
DI-MISC-80508A A014 C.2.11.6 Technical Report - Study/Services Aircraft Assignment Status 7-Nov-00 Cat. 1
DI-MISC-80508A A015 C44 Technical Report - Study/Services Security Program Plan 7-Nov-00 Cat. 1
DI-MISC-80508A A016 C445 Technical Report - Study/Services Continuity of Operations Plan (COOP) Reports 7-Nov-00 Cat. 1
DI-MISC-80508A A017 C4.4.6 Technical Report - Study/Services Accreditation Review Report 7-Nov-00 Cat. 1
DI-MISC-80508A A018 C53.1 Technical Report - Study/Services Aircraft Accident/Incident Report 7-Nov-00 Cat. 1
DI-MISC-80508A A019 C5.5 Technical Report - Study/Services Special Tools 7-Nov-00 Cat. 1
DI-MISC-80508A A020 C.5.15 Technical Report - Study/Services QDR Failure Status Report 7-Nov-00 Cat. 1
DI-MISC-80508A A021 C.5.20.1 Technical Report - Study/Services Aircraft Monitors List Report 7-Nov-00 Cat. 1
DI-MISC-80508A A022 C.5.20.1 Technical Report - Study/Services Daily Aircraft Monitor Service Log 7-Nov-00 Cat. 1
DI-MISC-80508A A023 C.5.23.8 Technical Report - Study/Services Selected Funding Summary Report 7-Nov-00 Cat. 1
DI-MISC-80508A A024 C.7.2.1 Technical Report - Study/Services ATTC Aircraft Maintenance Status Report 7-Nov-00 Cat. 1
DI-MISC-80508A A025 C.7.2.6 Technical Report - Study/Services ATTC Aircraft Configuration Data Report 7-Nov-00 Cat. 1
DI-MISC-80508A A026 C.7.9.1 Technical Report - Study/Services ATTC Test Project Manhours Estimate and Update 7-Nov-00 Cat. 1
DI-MISC-80508A A027 C.7.11 Technical Report - Study/Services Simulation Man-Hour Cost Report 7-Nov-00 Cat. 1
DI-MISC-80508A A028 C.8.9 Technical Report - Study/Services Document Signature Authorization Report 7-Nov-00 Cat. 1
DI-MISC-80508A A029 C.8.10; 8.11 Technical Report - Study/Services Staffing Report (ACLC and ATTC) 7-Nov-00 Cat. 1
DI-MISC-80508A A030 C.8.12 Technical Report - Study/Services ACLC - Technical Inspection, Authorization, Taxi, Run-up, Aerial Flight, Test Pilot 7-Nov-00 Cat. 1
DI-MISC-80508A A031 C.8.12 Technical Report - Study/Services ATTC - Technical Inspection, Authorization, Taxi, Run-up, Aerial Flight, Test Pilot 7-Nov-00 Cat. 1
DI-MISC-80508A A032 C.9.2 Technical Report - Study/Services ACLC - Aircraft Inventory Status and Flying Time Report (DA Form 1352) 7-Nov-00 Cat. 1
DI-MISC-80508A A033 C.9.2 Technical Report - Study/Services ATTC - Aircraft Inventory Status and Flying Time Report (DA Form 1352) 7-Nov-00 Cat. 1
DI-MISC-80508A A034 C.9.14.1 Technical Report - Study/Services Accident Prevention Safety Program Report 7-Nov-00 Cat. 1
DI-MISC-80508A A035 C.9.14.1 Technical Report - Study/Services Occupational Hazard Report 7-Nov-00 Cat. 1
DI-MISC-80508A A036 C.9.15 Technical Report - Study/Services Building Security and Police Check Sheet Report 7-Nov-00 Cat. 1
DI-MISC-80508A A037 C.9.15 Technical Report - Study/Services Unit Fire Marshals Monthly Inspection Report 7-Nov-00 Cat. 1
DI-MISC-80508A A038 C.10.1.2 Technical Report - Study/Services Fleet Management Information System 7-Nov-00 Cat. 1
DI-MISC-80508A A039 C.10.8 Technical Report - Study/Services Installation Duplicating Equipment Inventory Report 7-Nov-00 Cat. 1
DI-NDTI-80508A A040 C49 Technical Report - Study/Services Contractor Performance Mal-Function Report 7-Nov-00 Cat. 1
DI-ILSS-80872 A041 C.9.18 Training Materials Training Programs Plan 29-Jun-89 Cat. 1
DI-FCNL-80912 A042 C.7.2.1 Technical Report - Study/Services ATTC Cost and Performance Report 6-Oct-89 Cat. 1
DI-MGMT-81398 A043 C.6.2.17 Hazardous Material Management Program Plan 14-Apr-94 Cat. 1
DI-ALSS-81529 A044 C.9.1 Logistics M nent Information (LMI) Summaries The Army Maintenance M. t System-Aviation (TAMMS-A) 18-Nov-96 Cat.1
DI-ALSS-81530 A045 C2.11.1 Logistics Management Information (LMI) Daily Aircraft Status Report 18-Nov-96 Cat. 1
DI-ALSS-81530 A046 C.2.11.2 Logistics Management Information (LMI) Materiel Condition Status Report 18-Nov-96 Cat. 1
DI-ALSS-81530 A047 C32 Logistics Management Information (LMI) Open/Closed Workorders 18-Nov-96 Cat. 1
DI-ALSS-81530 A048 C4.14 Failure Analysis and Corrective Active Report Troubleshooting and Repair Report 18-Nov-96 Cat. 1
DI-ALSS-81530 A049 C4.21 Technical Report - Study/Services Information Mission Area Equipment Inventory Report 18-Nov-96 Cat. 1
DI-ALSS-81530 A050 C423 Technical Report - Study/Services Technical Data and Computer Software 7-Nov-00 Cat. 1
DI-ALSS-81530 A051 C.5.23.7 Logistics Management Information (LMI) Summaries Facilities Engineering Work Request 18-Nov-96 Cat. 1
DI-ALSS-81530 A052 C.6.2.1.1;6.2.1.2; |Logistics Management Information (LMI) Summaries Standard Army Retail Supply System-1 (SARRS-1) Report 18-Nov-96 Cat. 1
6.2.10; 6.3.1
DI-ALSS-81530 A053 C.6.2.13 Logistics Management Information (LMI) Summaries Standard Army Retail Supply System-1 (SARRS-2A) Report 18-Nov-96 Cat. 1
DI-ALSS-81530 A054 C.6.2.20 Logistics Management Information (LMI) Summaries Non-Mission Capable Supply (NMCS)/Aircraft on Ground (AOG), and Critical Items Reports 7-Nov-00 Cat. 1
DI-ALSS-81530 A055 C.6.6.1.1 Logistics Management Information (LMI) Summaries Unit Level Logistics System (ULSS) 18-Nov-96 Cat. 1
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DI-ALSS-81530 A056 C.6.6.2 Logistics Management Information (LMI) Summaries Standard Army Maintenance System (SAMS) Report 18-Nov-96 Cat. 1
DI-ALSS-81530 A057 C.6.6.5 Logistics Management Information (LMI) Summaries Inventory Adjustments Operation and Maintenance, Army (OMA) 18-Nov-96 Cat. 1
DI-ALSS-81530 A058 C.6.6.6 Logistics Management Information (LMI) Summaries Reconciliation Inventory Adjustments Operation and Maintenance, Army (OMA) 18-Nov-96 Cat. 1
DI-ALSS-81530 A059 C.6.6.8 Logistics Management Information (LMI) Summaries Cannibalization Point (CP) Report 18-Nov-96 Cat. 1
DI-ALSS-81530 A060 C.6.7.2 Logistics Management Information (LMI) Summaries Due Out Releases Established Cancelled and Filled for the TH-67 18-Nov-96 Cat. 1
DI-ALSS-81530 A061 C.6.7.2 Logistics Management Information (LMI) Summaries Issued Dues-in from Maintenance (DIFM) Activity Code Listing for TH-67 18-Nov-96 Cat. 1
DI-ALSS-81530 A062 C.6.8.3 Logistics Management Information (LMI) Summaries Defense Property Accounting System (DPAS) Report 18-Nov-96 Cat. 1
DI-ALSS-81530 A063 C.6.10.1 Logistics Management Information (LMI) Summaries Disposition of Items to Defense Re-utilization and Marketing Office (DRMO) 18-Nov-96 Cat. 1
DI-ALSS-81530 A064 C.6.11.1;9.12.5 Logistics M ment Information (LMI) Summaries Inventory Adjustments Gains and Losses Report 18-Nov-96 Cat. 1
DI-ALSS-81530 A065 C.6.14 Logistics Management Information (LMI) Summaries Serial Number Assignment Reporting Requirement (SNRR) 14-Dec-99 Cat. 1
DI-ALSS-81530 A066 C.7.6.1 Logistics M: ment Information (LMI) Summaries ATTC Selected Funding Summary Report 7-Nov-00 Cat. 1
DI-SAFT-81563 A067 C5.21.5.4 Accident/Incident Report Fuel/Oil Spills Report 7-Nov-00 Cat. 1
DI-MGMT-81605 A068 C.6.2.16 Briefing Materials Review and Analysis Briefing Materials 15-Feb-01 Cat. 1
DI-MISC-80508A A069 C.5.5 Technical Report - Study/Services Calibration System Description 7-Nov-00 Cat. 1
DI-MISC-80508A A070 C.A4.8.1 Technical Report - Study/Services Phase-Out Effort 7-Nov-00 Cat. 1
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REGISTER OF WAGE DETERMINATIONS UNDER
THE SERVICE CONTRACT ACT
By direction of the Secretary of Labor

L2 425

— A

William W. Gross Division of

Director Wage Determinations

U.S. DEPARTMENT OF LABOR
EMPLOYMENT STANDARDS ADMINISTRATION
WAGE AND HOUR DIVISION
WASHINGTON, D.C. 20210

‘Wage Determination No.: 1994-0739
Revision No.: 4
Date of Last Revision: 11/26/2002

This wage determination applies at the address(es) below:

Ft. Rucker, Dale County, AL

Employed on U.S. Army contract for aircraft maintenance and related services.

Collective Bargaining Agreement between DynCorp Technical Services and International Association of
Machinists and Aerospace Workers, AFL-CIO, Local Lodge No. 2003 effective May 6, 2002 through May 1,

2005.

'In accordance with Sections 2(a) and 4(c) of the Service Contract Act, as amended, employees employed by
the contractor(s) in performing services covered by the Collective Bargaining Agreement(s) are to be paid
wage rates and fringe benefits set forth in the current collective bargaining agreement and modified extension

agreement(s).
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CONTRACTOR LOGISTICS SUPPORT

STATEMENT OF WORK (SOW)

FORT RUCKER, ALABAMA
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1 May 03 /HQ AETC/LGP DSN 487-3121 FT RUCKER, AL
Page 1 of 72



TABLE OF CONTENTS

Section 1 — Description Of Services Page
L1, SCOPE OF WOTK ...ttt ettt ettt st e bt e bt e bt e satesnbeenteenseenseeseesseesanesaseans 4
1.2, HOUIS Of OPETALION ...uveiiiieiiieieetieeiieeite ettt et et e stteseeesateeate e bt e beesseesnsesnseenseenseenseenseesseesnsesnseans 5
1.3 PISOMNEL ...ttt st e e e bt e bt e e h e eat e s be et e e te e teenbeesheesnaeenreens 5
1.4, QUALILY ASSUTAIICE ....eeeueieuiieieeieertieeieeeteeteeteeteesteesutesatesnteeneeenseesseasseesseesnsesnseenseenseeseeseesseesnsesnseans 7
1.5, Management PIOGIAINS .....ccovuuieriiiiiieeiiee ettt ettt ettt e bt e ettt e sttt e et e e sabeesateesbeeesabeesabeeenateesbaeesabeean 8
1.6. Maintenance Administration FUNCLIONS...........cciiiiiiiiiiiiieeie ettt e s 9
1.7. Contingency and Dispersal Management .............ccceeierierierieerieerieenieenieeseeeeeseeeeeeseesseesseeseeeseees 12
1.8. Fleet Time Management PrOSIAM ..........cocuiiiieiiiiiiieiieiierterte ettt ettt et et eeeeneeas 12
1.9. Hangar QUeen Program ..........coooiiiiiiiiiiiiiieie ettt ettt sttt et e s e 13
1.10. Maintenance ANALYSIS ........eecuierieerieeriiertieeieeie ettt et et esteesttesttesateeateeseesseesseesseesseesnsesnsesnseenseeseas 13
1.11. Maintenance Operations Center (MOC).......c.eeviirierierieeieeieeie ettt e steseeste e et ebe s enseeneeas 13
1.12. Plans, Scheduling, And DOCUMENTALION .........ecuieiieiieiieriierie ettt ettt esaeeeees 13
1.13. Programs Man@Q@EmMENL ........c..eevuieiiuitiniieeiiieeniteestee ettt e siteeebte ettt e sbeeesbteesateesbteesabeesnbeesnbeeesbeeesanes 13
1.14. Tool Management PrOZIAM ........ccuieuiiiiieiieeiiecie ettt ettt sttt et e st e s e et e e enteenseenseas 15
115, TTaiNing PTOZIAIM. .. .eiitiiiiiitieiie ettt ettt ettt ettt et e e e st e satesatesabeebe e beesseesneeeneesneeenseenseenseas 15
L.16. SOTtIE GENETALION ......eeuviieiesiieeiie et et et eette et e ete et eteete e te e beesteesatesaseenseeseenseenseesseasseesnseenseenseenseas 16
Lo 17, SOTHE SUPPOTL ...ttt ettt ettt ettt ettt bt et b e bt et sb et e bt ebte bt sbe et e s bt easentesbeenbesbeentenbeeaeenee 18
1.18. Spare Parts to Include Engines, Materials, and Supplies..........cccceeererienininiinineencnenierieseeeenne 22
1.19. ENGINEETING SUPPOTL...c.tiiiriiiiiiiritentiitiete sttt ettt ettt ettt et e sht et sbeeaee st e est et e sbeenaesbesbeeatenbesaeenee 23
L.20. RESEIVEA ...ttt ettt ettt s et e st e st e et e bt e et e sseesseesaaeeaseenbeenseenseeseasseeenseenseenseenseas 25
1.21. ReSOUICE MANAZEIMENL .....eeeiutiiiiieiiiiieeiee ettt ee ettt et e sttt e ite e st e e bt e e st e e sabeeesateesabeeenbaeesnteesbaeesans 25
1.22. Government Contract Surveillance Program............cocceoveviririeniniiiininenieeeneseee et 25
1.23. QUAlity REVIEW MEETINEZ. ....cueeiieiieiieriieeie ettt ettt et esitesatesateseteenteeteesseesseesneesasesnseenseenseenseenseas 26
1.24. Programs/FUNCLIONS .....ccciiiiiiiiiiieit et este st te ettt ettt et sate st eeateesteesbeesseesseesnsesnseeneeenseenseenseas 26
1.25. Quality Assurance Routine Technical (QVI, PE and SI) Inspection Listing ........................ 30
1.26. Government ODSEIVATIONS ..........ceeeuirieieiiieieiietieteetet ettt st sttt ettt et sae e sae e se s enesrens 36
1.27. Protection Of Safety Information Resulting From Investigations Of Air Force Mishaps................ 36
1.28. Hangars, Industrial Areas, And Break Areas HOUSEKEEPING ......ccccvvreeeeiiiieeeeiiieeeeeiiee e 36
Section 2 — Service Delivery Summary (SDS)

2.1. Service Delivery SUmMmAry (SDS)......cccuiiciiiiiiiiieriierie e steeteereereereesteesreeseaestaesssessseesseesseesseenens 37
2.2, Quality Assurance Evaluation ThreSholds ..........cccceviieiiiiiiiiiiieiieeeeeeeree e 38
2.3. Custodial Service Standard.............cocoveoiiiiiiiiiinince e 39

Section 3 — Government Furnished Property (GFP) and Services

SECTION 4 — GENERAL INFORMATION

4.1. Performance EVAIUALION ..........cccievieiiiiiiiiiiiieieeieeseesieeettesreeevessbeessaeseestaesesessbeesseesseesseesseesssenens 41
APPENDICES:

A Applicable Publications and FOIMS ...........cccecuiiriieriieriieiiesie ettt sreereere s e sreeseneseneens 43
B WOrkload ESHIMALES. .......cccvieiiiiieiieciiecie e e eie et et esetesreeebeesbeesbeesseeseeseaesssesssessseasseessessseesssenens 47
C Maps and WOrk Area LaYOUL ........cceeiciieeiieeiiiecie ettt et e stee et eeetaeessseesnseesssaeessseesnseeas 49
D REQUITE REPOTES ...ecuviiiiiciiiciiieiieiteeestte st e et et e eete et e bt estaesebessbeessaessaesaessaessbessseesseesseesseesssenens 50
E Collateral Tasks (DULIES) ....ccveevieiuierieriierierteeteeteeteesteeste e teestaessbesssessseesseesseesseesssesssesssessseesssensns 53

UH-1H AND UH-1HII CLS

1 May 03 /HQ AETC/LGP DSN 487-3121 FT RUCKER, AL

Page 2 of 72



F Government Furnished PrOPerty ..........c.oooieiiiiiiiiieeeeee et 55
G Operational Plans (OPLANS) ..ottt ettt ettt st e et e eseeeeas 56
H SUPPOTE AGIEEIMEILS .....eeeiiieiiieeiiteette et ee et te ettt ste e ettt e sabe e sttt e sbteesabeeebteesateesbeeesabeesabeesnbeeesabeeanas 57
I Special Training, Certification, or License Requirements............cccceeeevirriinieniieenieeneeseesceeee e, 58
J Contract Data Requirements List (CDRL) ......ccouiiiiiiiiiieieieeee ettt 59
LG B 1<) 31 V5101 1 1RSSR 64
L ADbDreviations and ACTOTYITIS .....cccueeiuiiiieeieeieeieesttesteeettesteeteeteebeeteesteesaeesseesasesaseenseeseenseesseennes 69
UH-1H AND UH-1HII CLS

1 May 03 /HQ AETC/LGP DSN 487-3121 FT RUCKER, AL

Page 3 of 72



SECTION 1 - DESCRIPTION OF SERVICES:

1. Scope of Work: The USAF Logistics Support Contractor (LSC) shall provide: all spares
including engines, support equipment (SE), special tools, test equipment, expendables,
supplies, materials, and repair of reparables for the UH-1H and UH-1H-II aircraft and SE;
maintain and repair the UH-1H and UH-1H-II aircraft and components to the standards by
which they were manufactured and/or qualified, comply with maintenance and inspection
requirements resulting from any special inspection programs (i.e., Engine Structural Integrity
Program (ENSIP), Aircraft Structural Integrity Program (ASIP), etc.). (Total Contractor
Logistics Support (CLS)) The LSC shall maintain, repair, and provide all part, supplies, and
material for all unit assigned UH-1H and UH-1H-II aircraft, engines, and associated mission
support equipment in accordance with (IAW) the objectives and responsibilities outlined in
FAA, AF and AETC directives, applicable AF/AETC/Unit/manuals/regulations/plans,
instructions, and all applicable equipment, procedural and general support technical orders
(TO) /data in order to meet the SUPT-H flying training mission of the 23" FTS at Ft Rucker
AL. In addition, the LSC shall provide engineering support.

1.1. The LSC shall perform the aircraft maintenance mission in a professional manner and
provide sufficient well-maintained aircraft for aircrew training needs. The service
provider’s management shall establish a positive working relationship with 23™ Squadron
leadership and demonstrate an emphasis on quality of service. The LSC shall ensure that
the workforce is technically trained and focused on customer support. Training, safety
and quality assurance programs shall ensure that all maintenance is performed and
documented in accordance with (IAW) Government directives and technical data to
ensure the preservation and serviceability of Government assets.

1.1.1. The LSC is responsible for the entire scope of organizational maintenance
production (on-equipment) and certain specified intermediate (off-equipment)
maintenance IAW applicable technical data, AFI 21-101, and AFI 21-101, AETC
supplement 1. The LSC shall perform aircraft on-equipment maintenance, support
equipment maintenance, and engine maintenance required for UH-1H and UH-1H-II
aircraft. The LSC shall also provide aircraft maintenance support for off-station
aircraft recovery of UH-1H and UH-1H-II aircraft. The LSC shall perform repairs on
UH-1H and UH-1H-II damaged by perils such as fire, lightning, windstorm, tornado,
hail, explosion, civil and military actions, bird strike, failing objects, or any other
abnormal occurrences.

1.1.2. The Government expressly reserves the right to incorporate additional
maintenance support, including maintenance of other Mission Design Series (MDS)
aircraft, on-equipment maintenance and off-equipment maintenance to support the
missions of the 23 FTS.

1.1.3. The LSC shall meet or exceed AETC contract and Government surveillance
performance thresholds (standards); (See Section 2 for performance thresholds and
calculation methods.) Note: These performance thresholds and calculations may be
adjusted periodically.
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1.1.4. If Government actions such significantly impair the service provider's ability to
meet established performance thresholds, the LSC may provide written justification
for noncompliance to the applicable Functional Commander (FC) (AFI 63-124) and
the Contracting Officer (CO). Should the LSC projects an inability to meet
performance thresholds do to Government actions, the LSC may submit a waiver to
include the requested threshold change and the period the waiver should be in effect
thought the FC to HQ AETC/LGP. HQ AETC/LGP will forward the request to HQ
AETC/LGM for approval or disapproval. Failure of the LSC to initiate requisite
aircraft or equipment repairs, including local manufacture and special repair requests;
upkeep equipment; or to comply with any other standard procedures as defined in this
contract and in applicable AF directives and technical orders will result in the
Government denying waiver requests.

1.2. Hours Of Operation. Operating hours established by the LSC shall be consistent
with meeting the contract performance requirements or as directed by the CO. Duty hours
for supporting the maintenance functions shall be IAW applicable, AF, AETC and local
directives and the daily/weekly flying schedule, to ensure accomplishment of flying hour
projections and support requirements. NOTE: During the summer months a 22-hour
flying window is normal at Ft Rucker.

1.3. Personnel. The LSC shall provide only properly trained, qualified, and/or certified
technicians. Personnel who perform aircraft maintenance must have at least one (1) year
of recent (within past three (3) years) aircraft maintenance experience on any H-1, any H-
60, Bell 212/412 and S-70, which shall be documented in personnel and/or training
records. Personnel who perform aircraft maintenance and do not meet the above
experience requirement shall complete a comprehensive LSC training program on the
applicable airframe prior to performing unsupervised aircraft maintenance on that
airframe. Such training shall be documented in a training record.

1.3.1. The LSC shall provide technicians to accompany UH-1H and UH-1H-II aircraft
during Check Flights who are qualified and certified to perform vibration analysis,
rotor system track and balance, and in-flight vibration troubleshooting IAW applicable
technical data. Additionally, the LSC shall provide a vibration analysis qualified
technician to accompany UH-1H and UH-1H-II aircraft to and from the maintenance
facilities. (See paragraph 1.17.8 for Mission Essential Ground Personnel
procedures/requirements).

1.3.2. Personal Appearance. LSC personnel shall show clear, continuous evidence of
a professional workforce. The service provider’s personnel shall present a neat and
well-groomed appearance, and exhibit professionalism.

1.3.2.1. Personnel shall conform to TO 00-25-172, Ground Servicing of Aircraft
and Static Grounding/Bonding, Air Force Manual (AFMAN) 91-201, Explosive
Safety Standards, and OSHA Standards. In addition, the LSC shall ensure
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clothing, jewelry and accessories worn by contract personnel with access to the
flight line do not present a potential FOD hazard.

1.3.3. All LSC personnel, who are in supervisory positions or personnel who perform
maintenance using technical orders or written documentation or have job related
contact with aircrews must be able to read, write, speak, and understand American
English.

1.3.4. LSC employees shall be subject to substance abuse testing as a result of an AFI
91-204 investigation when an individual’s actions or inactions are suspected as factors
in a mishap sequence. The CO may identify the employees to be tested and the drugs
for which those employees must be tested. The LSC shall accomplish the specified
testing using a certified medical substance abuse testing facility (i.e., a certified lab
that meets Department of Health and Human Services (DHHS)/ Substance Abuse and
Mental Health Services Administration (SAMHSA) certification). Results of the
test(s) shall be provided to the Government solely for the purpose of completing an
investigation JAW AFI 91-204.

1.3.5. Employees. The LSC shall not use the services of any person in the
performance of this contract whose presence or action(s) endangers the health, life,
safety, security, general well-being or operational mission of the installation to include
its population, equipment, and facilities.

1.3.5.1. Notwithstanding the apparent absence of a conflict of interest, the LSC
shall not employ any person who is an employee of the Department of Defense
(either military or civilian) unless such person has received waivers of any policies
restricting employment.

1.3.5.2. The LSC shall not employ any person who is a spouse or dependent child
of a Department of the Air Force employee (either military or civilian) when such
Air Force employee would be placed in a conflict or interest or appearance of a
conflict of interest by virtue of such employment.

1.3.6. Reserve.

1.3.7. The LSC shall ensure all personnel successfully complete, as a minimum, a
National Agency Check (NAC) (paid for by the Government) before operating
government furnished workstations that have access to Air Force e-mail systems. The
LSC shall submit these investigation requests for all personnel within 90 calendar
days after contract start date. The LSC shall comply with the requirements in DoD
5200.2-R, paragraphs 3-614, 3-401 and AFI 33-119, paragraph 10.2.5.

1.4. Quality Assurance (QA). The LSC shall develop and implement a plan that establishes
a Quality Assurance Program (QAP). Note: The plan may be added as an attachment to the
main QC Plan as required in the Fleet Support Services PWS. The LSC shall provide two (2)
copies of the proposed QAP plan to the CO for review and acceptance not later than the pre-
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performance conference. If any changes are made to this plan during the life of the contract,
the proposed changes shall be submitted to the CO for acceptance prior to implementation.
As a minimum, the LSC shall establish a QAP; develop a QA database with trend analysis
capability; establish a Technical Order Distribution Officer (TODO) function; and publish a
QA summary of activities in accordance with the Quality Assurance chapter of AFI 21-101
and AETC Supplement 1. NOTE: The LSC is not bound to the organizational structure
requirements in AFI 21-101; rather, the LSC shall ensure all specific requirements are met.
Additionally, the LSC shall utilize the procedures for QA programs listed in the Quality
Assurance chapter of AFI 21-101 on an as required basis (e.g. Product Improvement program
requirements). The service provider’s QAP shall also include an inspection process designed
to assess the peripheral programs and areas managed by the LSC (e.g. Tool and Equipment
Management, Training Program, Flightline, etc). The service providers QAP shall include the
minimum routine technical and program management inspection requirements and the
inspection criteria/baselines for the same contained in table 1.25.

1.4.1. The LSC shall document, take corrective action and closeout all discrepancies
(aircraft and equipment) discovered by the service provider’s QA personnel or
Government QA Personnel. Discrepancies shall be documented in the aircraft or
equipment forms and in the automated MIS. The Job Control Number (JCN) or event ID
(EID) shall be annotated along with the service provider’s reply on the applicable
government or QA surveillance/inspection form. The service provider’s QA database
shall have the capability to retrieve these JCN/EIDs on a monthly basis and they shall be
included in the contractor’s QA summary as outlined in this work statement.

1.4.2. The LSC shall notify/coordinate with Government QA Personnel for over-the-
shoulder and after-the-fact evaluations of the service provider’s QA inspection plan
required by AETCI 21-107.

1.4.3. QA Database. The service provider’s QA database shall include records of all
inspections conducted by the LSC and government quality assurance personnel and
necessary corrective action taken.

1.4.4. QA Summary. The LSC shall establish and publish a monthly summary of all QC
actions in accordance with AFI 21-101 and AETC Supplement 1. As a minimum, the
summary shall include all findings for equipment inspections and personnel evaluations.
The summary shall also include a specific summary of open and closed discrepancies that
were discovered by government and (or) contractor quality assurance/control inspectors.
NOTE: Open discrepancies will continue to be listed each month until they are closed;
closed discrepancies only need to be listed until they are closed. This summary shall be
provided to Government Personnel no later than seven workdays after the end of each
month.

1.5. Management Programs. The LSC shall provide and perform management functions
IAW AFI 21-101, and AFI 21-101, AETC supplement 1 to include, but not limited to, the
following:
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1.5.1. Provide sufficient mission capable aircraft per scheduled flying period,
configured IAW the daily/weekly/monthly flying schedule, to ensure accomplishment
of the programmed AETC flight crew training projection and other training support as
required.

1.5.1.1. Provide sufficient mission capable aircraft, configured IAW the daily/-
weekly/monthly flying schedule, to ensure accomplishment of the 23 FTS
training support as required.

1.5.1.2. Support any (to include, but not be limited to) exercise, deployment, static
display, flyby (IAW AFI 11-209), incentive flights, or open house (air show),
search and rescue, ROTC orientation flights, spouse orientation day, change of
command ceremonies, that involves aircraft and/or maintenance resources. These
events may occur on weekends or holidays. Cost associated with these events
shall be included in the estimated cost. Normal notification will be provided to
the LSC at the weekly flying scheduling meeting. (Note: Circumstances may
dictate that less than one week’s notice be given due to changing mission
requirements.) In addition, the LSC shall participate in and support AETC and
other DOD/USAF/Command/19 AF sponsored maintenance competitions.

1.5.1.3. Support all plans, support agreements, search and rescue, weather
evacuation support, all other plans, additional duties, and provide all required
reports. These events may occur on weekends and holidays. Cost associated
with these events shall be included in the estimated cost These requirements
may be adjusted periodically.

1.5.2. AETC Program Allocation (AETC/PA) Projection. By the beginning of the
basic performance period and each option year, AETC will issue flying hour
projections for the next contract performance period.

1.5.2.1. The LSC shall use the AETC/PA document to manage the support of the
flying program. This document reflects flying training hour projections for UH-
IH and UH-1H-II missions and aircraft utilization projections. When changes
occur, an annex/update to the AETC/PA will be issued for purposes of making
flying hour adjustments, and so the LSC may initiate any downward or upward
measures required to support the flying program.

1.5.2.2. Variables to the AETC Program Allocation (AETC/PA) Projection.
Minor variations to the program are inevitable because of the time projection of
the document. Many of the factors that cause variations can be identified
although the exact effect of each cannot be programmed. Such variable factors
are:

1.5.2.2.1. Prolonged period(s) of bad weather.

1.5.2.2.2. Fluctuation of class sizes and class make-up.
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1.5.2.2.3. Aircraft deliveries/attrition.
1.5.2.2.4. Program guidance changes directed by higher headquarters.
1.5.2.2.5. Other related factors such as rescues.

1.5.2.3. An allowance for average losses in effective flying days due to adverse
weather has been included in the flying hour projections. Although historical
experience data on the above mentioned variable factors are combined into each
new AETC/PA, deviations from it may occur.

1.6. Maintenance Administration Functions. The LSC shall provide and perform the
following:

1.6.1. Correspondence.  Prepare all correspondence relating to maintenance
management required in the execution of the services required by this SOW. The
correspondence that is SOW-related shall consist of but not be limited to: replies,
requests for depot assistance, reports, and routine correspondence to the
base/installation or other activities. Messages shall be prepared IAW AFI 33-127.
Copies of all correspondence between the LSC and Government shall be coordinated
with government representative, prior to distribution. Additionally, all electronic
correspondence (E-mail and Fax) shall be courtesy copied (CC) to the Government
representative.

1.6.2. Records. All records, files, documents, and working papers provided by the
Government and/or generated for the Government in the performance of this contract
become and remain Government property. They shall be maintained IAW AFMAN
37-123 and all other pertinent directives as supplemented. Records shall be disposed
of only as authorized by applicable portions of AFMAN 37-139. All records may be
subject to the Freedom of Information Act and/or the Privacy Act of 1974. All
reports, records, files, documents, maintenance policies/operating instructions, and
working papers shall be made available to the Government (as requested).

1.6.2.1. Maintain files for Government records, for each operation, IAW Air Force
37-series instructions listed in Appendix 3A. Records shall be provided as
requested under the Freedom of Information Act of 1974 and the Privacy Act of
1974, IAW applicable directives.

1.6.2.2. Furnish the Government required reports and summaries as listed in
Appendix 3D. All reports to the Government shall be routed through the
Government representative.

1.6.2.3. Support and participate in surveys, studies and tests of systems upgrades
and changes relating to computer hardware, software, systems, etc.
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1.6.2.4. Provide updates to historical data and appendixes when a need exists as
determined by the CO.

1.6.2.5. The Government will have unlimited rights to use, duplicate, or disclose
such records, files, documents, working papers, and reports in whole or in part, in
any manner and for any purpose whatsoever, and to permit others to do so.

1.6.2.6. LSC directives/instructions/regulations.

1.6.2.6.1. All work performed by the LSC shall be accomplished in accordance
with the instructions, standards and procedures contained in applicable
technical orders. The LSC shall also comply with all mandatory regulations or
applicable portions thereof, as specified herein. The LSC shall follow the
intent of directives listed.

1.6.2.6.2. When changes are made to directives, the LSC shall review the
changes to assure he is obtaining the end results intended by the changed
directives. Where the LSC is permitted to use AF or other Government
directives as guidance rather than for mandatory compliance in the
performance of this contract, the LSC shall be governed by the intended effect
or product contemplated by the instructions, directives, or regulations,
referenced.

1.6.2.6.3. The CO, in coordination with the applicable government quality
assurance personnel, will monitor the service provider’s compliance with AF
and other Government directives that are used as guides. If the CO, in
coordination with the applicable government quality assurance personnel,
determines the LSC has deviated significantly from those directives to be used
as guides, the CO shall request the LSC initiate and keep current a published
manual of LSC directives/instructions/regulations. ~ This manual shall
specifically delineate the service provider’s responsibilities and actions. All of
the above LSC directives/instructions/regulations shall be submitted to the CO
for acceptance.

1.6.2.6.4. If deemed necessary by the CO, acceptance can be withdrawn for all
or parts of a regulation if the intended end product is not being attained using
procedures in the regulation.

1.6.2.6.5. Accepted LSC directives/instructions/regulations shall be the basis
for inspection and surveillance of those areas. Where there are no mandatory
Government directives/instructions/regulations, the LSC shall strictly adhere to
performance of required services. The intended effect or product contemplated
by applicable AF and other Government directives shall be basis for inspection
and surveillance of areas where LSC directives/instructions/regulations have
not been issued and approved by the CO.
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1.6.2.6.6. The Government shall have full and unlimited rights in the LSC
directives/instructions/regulations.  The service provider’s administration
policies such as leave, cost of living increases, and payment of debts shall not
require CO approval unless the issuance of such a regulation would create an
actual or anticipated contract cost increase. A disagreement between the
parties hereto on wording or approval of a LSC regulation shall constitute a
“dispute” within the meaning of that term as set forth in the clause contained in
the contract clauses entitled “Disputes” and disposition will be made
accordingly. All maintenance not covered by the directives listed herein shall
be governed by best commercial and industrial practices and the prime
manufacturer’s commercial data that applies to each subsystem.

1.6.2.6.7. The terms and conditions of this contract shall take precedence in the
event of a conflict between the contract and the service provider’s
directives/instructions/regulations.

1.6.3. The LSC shall implement an Automated Maintenance Management System
Program IAW AFI 21-101 and AFI 21-101, AETC supplement 1 and the 00-20-series
TOs. The LSC shall use the Core Automated Maintenance System (CAMS) and
AETC automated status reporting/scheduling/technical systems. On-going initiatives
to improve automated programs shall be adopted by the LSC as AETC fields
hardware/software development and/or implementation. The LSC shall:

1.6.3.1. Assist the database management IAW AFI 21-101, AETC Supplement 1
and AFCSM 21- series volumes to include 556, 559, 563, 564, 568, 570, 571 and
579.

1.6.3.2. Appoint a data processing monitor who will comply with the instructions
and taskings issued by the data base managers locally monitor the CAMS data
base accuracy, complete required inventories, and submit and monitor
DIREPS/SANS. All training will be documented in employee training records.
The LSC shall use CAMS products and perform all CAMS input tasks IAW AFI
21-101, AETC supplement 1, AFI 21-103, AFI 21-104, AETCI 21-104, AETCI
21-105, TO 00-25-254, and 00-20 series TOs.

1.6.3.3. Maintain timely and accurate input and accountability of maintenance
work-hours expended.

1.6.3.4. Ensure actual status of the aircraft is reflected in the aircraft forms and the
Core Automated Maintenance System (CAMS) in accordance with AFI 21-101
and AFI 21-101 AETC Supplement 1 and the 00-20-series TOs.

1.6.4. The LSC shall implement and manage a Computer Systems (CS) Management
Program IAW AFI 33-112. The LSC shall appoint equipment custodian and shall use
all currently installed automated data systems until replaced by the Government.
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1.7. Contingency and Dispersal Management. The LSC shall provide Contingency and
Dispersal Management IAW AFI 32-4001 and AFI 21-101, AETC Supplement 1. The
LSC shall provide all maintenance and support IAW existing plans and agreements. The
LSC shall:

1.7.1 Appoint at a disaster preparedness officer and a disaster control group member
IAW AFI 32-4001, Chapter 1.

1.7.2. Use the priorities established by the applicable unit Battle Staff (BS) if the
activation or exercise of multiple contingency plans generates conflicting support
requirements. If the LSC cannot accomplish a routine workload due to the activation
or exercise of any contingency plan, the Government may waive remedial action
against the LSC for nonsupport of lower priorities. Exercise or the Government,
solely at its option may augment emergency requirements, when the Government
perceives that mission accomplishment is endangered.

1.7.3. Participate in the development of Government plans that involve LSC
controlled resources.

1.7.4. When required by the CO, respond to all new requirements directed by post or
unit plans. The CO will verbally advise the LSC of the effort required and follow up
as soon as possible with a written authorization. In the event that new requirements
(as directed by Government plans) will result in an increase in contract estimated cost,
the LSC shall submit a request for equitable adjustment within 30 calendar days of
notice of the new requirement.

1.8. Fleet Time Management Program. The LSC shall implement and manage a Fleet
Time Management Program IAW AFI 21-101, AETC Supplementl, paragraph 15.17.

1.9. Hangar Queen Program. The LSC shall implement and manage a Hangar Queen
Program IAW AFI 21-101, AETC Supplementl. The LSC shall establish local
procedures for ensuring airworthiness of aircraft being removed from hangar queen status.

1.10. Maintenance Analysis. The LSC shall establish and perform Maintenance Analysis
functions IAW AFI 21-101, chapter 5 and AFI 21-101, AETC Supplement] (Maintenance
Analysis.

1.11. Maintenance Operations Center (MOC). The LSC shall establish and perform
Maintenance Operations Center (MOC) Functions IAW AFI 21-101, chapters 5 and 6 and
AFI 21-101, AETC Supplementl. This function shall be operational and the facility
physically manned during hours of any maintenance, servicing, transient maintenance or
flying operation required to meet squadron flying/maintenance requirements to include
depot/contract field team maintenance, exercises, contingency plans, and support
agreements. In addition, the MOC shall be manned during periods when
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coordination/support is required beyond the capability of alert personnel or weekend duty
supervisor or at the direction of the CO. Weekend support shall be included in the
estimated cost.

1.11.1. The LSC shall implement and manage a Maintenance Status Reporting
Program IAW AFI 21-103, AFI 21-103, AETCI 21-103; AETCI 21-104; AFI 21-101
and AFI 21-101, AETC supplement 1.

1.11.2. The LSC shall provide the necessary information to assist the host units
manage the Engine Management (EM) Program IAW AFI 21-104, AFI 21-101, AETC
supplement 1, TO 00-25-254-1 and TO 00-25-254-2 for assigned T-400 and T-700
engines.

1.12. Plans, Scheduling, and Documentation. The LSC shall establish and perform
Plans, Scheduling, and Documentation Functions IAW AFI 21-101, Chapters 3 & 15 and
AFI 21-101, AETC supplement 1 and AETCI 21-104. Note: LSC shall provide
scheduling effectiveness computations and rates to the Government representative by the
fifth (5) calendar day of the next month. The LSC shall:

1.12.1. Perform aircraft AFTO 781 Series forms document reviews IAW AFI 21-101,
and AFI121-101 AETC supplement 1 and the 00-20-series TOs.

1.12.2. Interface daily with Operations to meet flying requirements. The LSC shall
have the flexibility to add aircraft to the schedule on a day-to-day basis, as requested
by Operations, to meet changing operations and maintenance requirements IAW AFI
21-101, AF121-101 AETC Supplement 1 and AETCI 21-104.

1.13. Programs Management. The LSC shall establish and perform Programs
Management Functions IAW AFI 21-101, and AFI 21-101, AETC supplement 1.

1.13.1. The LSC shall submit Maintenance Assistance Requests IAW TO 00-25-107.
Requests shall be forwarded through the Government representative to HQ
AETC/LGM for action. Aircraft shall be placed in purpose position identifier code
“BQ” until the decision is provided or position is transferred to AFMC IAW AFI 21-
103 and AFI 33-110.

1.13.2. The LSC shall establish and perform Protection and Security of Aircraft,
Equipment, and Facilities Functions TAW AFI 21-101 and AFI 21-101, AETC
supplement 1.

1.13.3. The LSC shall provide recovery and repair of off-station and cross-country
aircraft support . The LSC shall be responsible for recovery and repair of assigned not
mission capable (NMC) aircraft anywhere in North America.
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1.13.3.1. The LSC shall dispatch required maintenance support, supplies, technical
orders, and support equipment as soon as possible, but not later than the next
calendar duty day following notification.

1.13.3.2. Whenever NMC off-station aircraft are beyond 300 miles of Ft Rucker
maintenance support shall be dispatched and shall have begun performing
required maintenance on the aircraft not later than the beginning of the third duty
day following notification. For each additional 400 miles, or portions thereof, an
additional travel day will be allowed. The LSC shall provide continuous support
necessary, to include weekends, to return the aircraft to mission capable (MC)
status.

1.13.4. The LSC shall support the Repair Cycle Asset Management System (RCAMS)
Program IAW TO 00-20-3, AFI 21-101, and AFI 21-101, AETC supplement 1.

1.13.5. The LSC shall implement and manage a Severe Weather Aircraft Protection
Program IAW AFI 21-101, and AFI 21-101, AETC supplement 1 and local directives.
The LSC shall develop comprehensive plans to support protection of aircraft and
equipment during severe weather at home station and applicable landing and (or) alert
sites. The LSC shall ensure aircraft de-icing procedures are established IAW local
directives and applicable Tos.

1.13.6. The LSC shall implement and manage Reclamation Programs for the benefit of
the Government using AFMAN 23-110, Volume 2, Part 2, Chapter 13, for guidance.
The LSC shall:

1.13.6.1. Implement and manage a Wastebuster Program IAW AFMAN 23-110,
Volume 2, Part 2, Chapter 13, AF1 21-101, AETC supplement 1.

1.13.6.2. Implement and manage Precious Metals Recovery Program IAW
AFMAN 23-110, Volume 6, Chapter 4, AFI 21-101, AETC supplement 1 and
local directives.

1.13.6.3. The LSC shall implement and manage a Cannibalization Program IAW
AFI 21-101, AETC supplement 1.

1.14. Tool Management Program. The LSC shall implement and manage a Tool and
Equipment Management Program IAW AFI 21-101, and AFI 21-101, AETC supplement
1.

1.15. LSC Training Plan. The LSC shall formulate and submit to the CO a
comprehensive Training/Qualification/Certification Plan for its employees to ensure a
fully qualified workforce throughout the life of the contract. The LSC is responsible for
training, qualifying, and certifying of personnel for specific job tasks. The LSC shall
comply with all applicable requirements of AETCI 21-112, Civil Service and Contractor
Aircraft Maintenance Training Program and utilize existing task qualification standards
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and training standards contained in AF technical orders, instructions, regulations,
publications, manuals, etc. In the event a task standard does not exist, the LSC will
develop standards that reflect personnel qualification levels commensurate with specific
tasks on aircraft and associated equipment maintenance. These standards will parallel
those acceptable to the Air Force and commercial aircraft and/or avionics industry, subject
to review by the QAE and acceptance by the CO. The LSC shall provide 3 copies of the
training plan to the CO for review and acceptance not later than the pre-performance
conference. If the LSC revises it at any point during the contract life, it shall again be
submitted to the CO for acceptance and review prior to implementation.

1.15.1. As a minimum, the training plan shall include:

1.15.1.1. A detailed description of how the LSC will ensure a fully qualified
workforce throughout the life of the contract

1.15.1.2. Specific milestones, frequencies and (or) intervals as to when training,
qualification or certification will occur

1.15.1.3. Specific methods and procedures as to how training, qualification or
certification will be accomplished

1.15.1.4. Specific tasks or areas in which training, qualification, or certification
will be accomplished

1.15.1.5. The level or extent to which personnel will be trained, qualified or
certified

1.15.1.6. The number and positions of those personnel who will conduct training,
qualification or certification

1.15.1.7. Plans of instruction that will be used

1.15.1.8. Training records that will be utilized and documentation procedures.
Training records shall specify on- and off-equipment maintenance and specific
qualifications (i.e. remove and replace; calibrate, align, perform operational
checks, etc.)

1.15.2. Individual training records will be maintained showing training, qualifications,
and certification for each employee. As a minimum, those records shall contain all
systems on which the individual is qualified to perform maintenance, the name of the
individual that provided the training or certification, and the date training was
conducted/completed. Training records will be maintained by the LSC and made
available to the Government upon request. Employees with extensive documented
experience do not need additional training if the supervisor reviews the employee’s
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qualifications, annotates the qualifications in the training record, and certifies the
employee is authorized to perform maintenance. Special certified/critical tasks will
still require training.

1.15.3. The LSC shall ensure personnel required to perform tasks identified as special
certification tasks in AFI 21-101 and AETC Supplement 1 meet the minimum
prerequisites listed and that they are trained and certified per the procedures outlined
in those directives. The service provider’s procedures for certifying employees on
special certification tasks will be outlined in the training plan.

1.16. Sortie Generation. The LSC shall:

1.16.1. Accomplish aircraft maintenance IAW AFI 21-101 and AFI 21-101AETC
supplement 1.

1.16.2. Perform Sortie Generation Functions IAW AFI 21-101, and AFI 21-101,AETC
supplement 1. The LSC shall establish functions responsible for UH-1H and UH-1H-
IT to include, but not limited to, aircraft servicing, scheduled and unscheduled (on-
equipment) maintenance, aircraft (-6) inspections; preflight, thruflight, basic
postflight, hourly postflight, and special inspections, TCTOs and OTIs. In addition,
the LSC shall perform cleaning; ground handling; and launching and recovery of
aircraft. This operation shall work closely with the Maintenance Operation Center to
report current aircraft status, request base agency support (i.e., POL, fire department,
air freight, etc.), and request specialist help for maintenance beyond the capabilities of
personnel or equipment IAW AFI 21-101, and AFI 21-101, AETC supplement 1. The
LSC shall:

1.16.2.1. Perform launch and recovery procedures IAW aircraft specific technical
data, AFI 11-218, AETC Supplement 1 and AFI 21-101, AETC supplement 1.
Additionally, the LSC shall establish procedures to ensure maintenance personnel
greet aircrews upon arrival at aircraft, accompany them on preflight inspections,
discuss aircraft flight and maintenance history, assist in cockpit activities, assist
with deplaning and ensure maintenance personnel are present to marshal aircraft in
and out of parking locations.

1.16.2.2. Accomplish all requirements in the weekly and daily flying and
maintenance schedules. NOTE: LSC employees who perform UH-1H and UH-
1H-II Basic and/or Combined Preflight/Postflight Inspections shall not perform
more than two (2) basic and/or combined preflight/postflight inspections during
any eight (8) hour shift or three (3) inspections in any twelve (12) hour shift.

1.16.2.3. The LSC shall ensure aircraft exteriors are well maintained for
cleanliness and appearance outside of the normal aircraft wash schedule, aircraft
shall be spot cleaned as necessary to prevent deterioration of the protective
coating, and an accumulation of dirt, bugs, grease, and residues. The LSC shall:
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1.16.2.3.1. Establish flight preparedness procedures (prior to flight) that shall
include wiping residues such as hydraulic fluid, engine oil, grease, exhaust
gases, etc., off of aircraft exteriors, ensuring aircraft cockpits are FOD free,
instruments smudge free, interior wiped down/cleaned and canopies/windows
cleaned prior to the arrival of flight crews.

1.16.2.3.2. Wipe down any aircraft after performance of maintenance. All
affected panels and adjoining areas shall be cleaned to remove handprints and
stains.

1.16.2.3.3. Clean any aircraft after the last flight on the third day of flying.
This wipe down shall concentrate on all aircraft exterior surfaces. Aircraft
wipedowns shall be accomplished year-round. During winter months, freezing
precautions shall be observed IAW TO 1-1-691.

1.16.2.3.4. Clean aircraft cockpits and cabins, to include vacuuming, at least at
every UH-1H and UH-1H-II twenty-hour HPO inspection. Documentation of
the above washing/wiping and/or cleaning shall be in the applicable equipment
and aircraft forms.

1.16.3. The LSC shall establish and perform Aircrew Debrief Functions IAW AFI 21-
101, Chapter 3 and AFI 21-101, AETC supplement 1.

1.16.4. The LSC shall implement and manage a Deferred Discrepancy (DD)
Management Program IAW AFI 21-101, AETC supplement 1, paragraph 15.18.

1.16.4.1. The awaiting maintenance (AWM) deferred discrepancy rates shall not
exceed performance thresholds listed in Section 2. Additionally, all AWM
deferred discrepancies recorded against an aircraft shall be scheduled and
corrected as soon as possible on the flight line, but no later than the next
periodic/phase inspection unless an extension is approved by the FC and CO.

1.16.5. The LSC shall implement and manage a Dash (-21) Equipment Management
Program IAW AFI 21-103 and applicable TOs. The LSC shall maintain, store, and
manage assigned aircraft —21 equipment. Provide an exact inventory of —21
equipment IAW annual Government property inventories requirements.

1.16.6. The LSC shall maintain and document aircraft and equipment forms [AW
Technical Order 00-20 series and AFI 21-101, and AFI 21-101, AETC supplement 1,
Chapter 7 and ensure accurate status of aircraft and equipment condition is reflected in
the forms and the Core Automated Management System at all times.

1.16.6.1. The LSC shall use all applicable Government forms; to include aircraft
maintenance automated forms. The LSC may deviate from using Government
forms by writing a LSC regulation listing all service provider/ alternative forms
used in lieu of Government forms and submitting an example of the proposed
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alternate forms for review by Government representatives and approval of the CO.
Alternate forms will comply with the intended effect or product contemplated and
be numbered IAW AFI 37-160.

1.16.7. The LSC shall establish and enforce sound Flight Line Housekeeping
practices. The LSC shall:

1.16.7.1. Coordinate removal of powered/non-powered AGE when not required
from the flight line.

1.16.7.2. Remove unserviceable fire bottles and transport to the Fire Department
and store excess fire bottles in designated area.

1.16.8. Ensure any maintenance generated refuse is policed and properly disposed of.

1.16.9. The LSC shall establish and perform Aircraft De-icing Functions IAW local
directives and applicable TOs.:

1.17. Sortie Support. The LSC shall establish and perform Operational Sortie Support
Functions IAW AFI 21-101, AETC supplement 1 to include, but not limited to, the
following:

1.17.1. The LSC shall perform scheduled maintenance IAW TO 00-20-1, 00-20-5, and
AFI 21-101, and AFI 21-101, AETC supplement 1 and applicable aircraft and
equipment TOs. The LSC shall provide and perform phased (as applicable) inspection
functions. The LSC shall:

1.17.1.1. Ensure all applicable aircraft and equipment “dash 6 (-6) TO inspection
requirements are accomplished. Additionally, the LSC shall establish methods to
ensure all work-carded items are complied with and documented.

1.17.1.2. Establish methods to minimize the length of time an aircraft is out-of-
commission for any given scheduled inspection.

1.17.2. The LSC shall support the Analytical Condition Inspection Program. The LSC
shall perform ACIs and follow-on repairs on aircraft IAW Government provided
directives. Report all information on the inspection results form to the appropriate Air
Logistics Center.

1.17.3. The LSC shall perform flight control maintenance IAW AFI 21-101 and AFI
21-101, AETC supplement 1, chapters 2, 4 and 11. The LSC shall identify highly
qualified personnel trained and certified on each particular system for each assigned
aircraft type. Special certification tasks shall be included in the maintenance service
provider’s training plan (ref. Paragraph 1.15 and appendix I). The LSC shall establish
local procedures for troubleshooting and clearing cannot duplicate (CND), repeat,
recurring, and Functional Check Flight (FCF) flight control discrepancies IAW
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applicable technical data. When required, the LSC will prepare, coordinate and
submit reports IAQ AFI 91-204, Safety and Investigation Reports.

1.17.4. The LSC shall perform aircraft crash recovery and reclamation IAW AFI 21-
101, and AFI 2-101, AETC supplement 1, chapter 4 to support host unit requirements.

1.17.4.1. The LSC shall establish in-flight emergency (IFE) and precautionary
recovery and reclamation procedures to support UH-1H and UH-1H-II aircraft.
The LSC shall ensure sufficient personnel are available (or on standby) and trained
on the use of aircraft peculiar recovery equipment and will conduct recovery
training and equipment inspections IAW applicable directives and technical data.
Additionally, the LSC shall provide as a minimum two Red X qualified personnel
to perform duties of aircraft recovery team chiefs. (See Appendix I for special
certification requirements).

1.17.4.2. The LSC shall provide adequate personnel to respond to all AETC
assigned aircraft mishaps in the Ft Rucker area. This may range from runway
clearance to responding to off-base mishap sites. Capabilities must, as a
minimum, include those in AFI 21-101, AETC supplement 1, and local directives.
Additionally, if tasked, the LSC shall perform the primary task of preserving the
evidence of crashed/downed aircraft and aiding in the recovery of the aircraft
(within the service provider’s capability as determined by the CO). NOTE: LSC
shall respond to and support the on-scene commander during all phases of
recovery.

1.17.4.2.1. LSC personnel may be transported via military air transportation to
the site of crashed/downed aircraft; otherwise ground transportation shall be
used. The LSC shall provide personnel to the mishap site whenever conditions
require the use of LSC services.

1.17.4.2.2. In accordance with DFARS 252.228-7005, LSC shall provide
personnel to assist and/or consult in a mishap investigation as required.
Weekend and/or non-duty hours support will be included in the Target Cost.

1.17.5. The LSC shall respond to actual disasters or disaster preparedness exercises as
required by post and unit plans.

1.17.6. The LSC shall provide and perform Aircraft and Equipment Wash Functions
as directed by applicable aircraft and equipment TOs and AFI 21-101, and AFI 21-
101, AETC supplement 1 and AETCI 21-106, Corrosion Control.

1.17.6.1. The LSC shall establish and provide minor paint and replace deteriorated
aircraft marking decals IAW AFI 21-105, AFI 21-101, AETC supplement 1,
AETCI 21-106, and applicable technical orders. This includes minor touch-up as
needed (or as directed by the CO) and the specific requirements and direction
provided in AFI 21-101, AETC supplement 1. The LSC shall:
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1.17.6.2. Document painting and corrosion actions in aircraft/support equipment
records (AFTO 781-series forms & AFTO 95) and CAMS, as applicable.

1.17.6.3. Ensure painting will not be done unless all individuals present are
properly protected IAW 29 CFR 1910.

1.17.7. Portable and Installed Hoists. The LSC shall maintain portable and installed
hoists to include lifting devices, e.g., slings, etc., [AW applicable OSHA and AFOSH
standards and TO 35D6-1-106. Lifting devices will be weight/proof load checked as
required and documented on the appropriate form. If this check is subcontracted, LSC
will ensure subcontractor signs the documentation or gives equivalent documentation
as a record.

1.17.8. Mission Essential Ground Personnel (MEGP). The LSC shall designate only
technicians who are currently vibration analysis certified as MEGP IAW AFI 11-401,
Chapter 1. A MEGP technician shall accompany aircraft during Check Flights,
accompany UH-1H and UH-1H-II aircraft to and from depot maintenance (reference
paragraph 1.3.1), and may utilize Government air transportation in support of not
mission capable or crashed/downed aircraft when space is available. MEGP flight
scheduling shall be shall be coordinated and approved through the applicable
operations group commander.

1.17.9. The LSC shall establish and perform Nondestructive Inspection (NDI)
Functions IAW TO 33B-1-1, AFI 21-105, AFI 21-101, Chapter 4 and AFI 21-101,
AETC supplement 1. The LSC shall provide NDI capability to determine structural
integrity of aircraft, aircraft engine components, and associated support equipment,
and to aid in foreign object (FO) searches.

1.17.9.1. The LSC shall implement and manage an Oil Analysis Program (OAP)
IAW AFI 21-124, AFI 21-101, Chapter 4 and AFI 21-101, AETC supplement 1,
and applicable technical orders.

1.17.10. The LSC shall establish and perform Structural Maintenance Functions AW
AFI 21-105, AFI 21-101, Chapter 4 and AFI 21-101, AETC supplement 1. The LSC
shall coordinate and document repair procedures that exceed or lack technical order
guidance with WR-ALC.

1.17.10.1. The LSC shall establish and perform Metals Technology Functions
IAW AFI 21-105, AFI 21-101, Chapter 4 and AFI 21-101, AETC supplement 1 to
include, but not limited to the following:

1.17.10.1.1. LSC aircraft welders shall be qualified, certified and recertified
IAW AFI 21-105 and TO 00-25-252.

UH-1H AND UH-1HII CLS
1 May 03 /HQ AETC/LGP DSN 487-3121 FT RUCKER, AL
Page 20 of 72



1.17.10.1.2. The LSC shall provide machine shop support for the manufacture
and repair of aircraft and equipment parts, assemblies, and tools to include
local manufacture items IAW AFI 21-101, AETC supplement 1. The LSC
shall produce, with no adjustment to the estimated cost, required items coded
as local manufacture in applicable TOs and directives.

1.17.11. The LSC shall establish and perform Accessory System Maintenance
Functions IAW AFI 21-101, Chapter 4 and AFI 21-101, AETC supplement 1. The
LSC shall perform on- and off-equipment maintenance for fuel systems, pneudraulics,
environmental, electric and battery systems.

1.17.11.1. The LSC shall establish and perform Electrical/Environmental Systems
Functions IAW AFI 21-101, Chapter 4 and AFI 21-101, AETC supplement 1. The
LSC shall perform on- and off-equipment maintenance for electrical and battery
systems.

1.17.11.2. The LSC shall establish and perform Fuel Systems Functions IAW TO
1-1-3, AFI 21-101, Chapter 4 and AFI 21-101, AETC supplement 1, and
applicable TOs to include internal fuel cell maintenance.

1.17.11.3. The LSC shall establish and perform Pneudraulics Functions IAW AFI
21-101, Chapter 4 and AFI1 21-101, AETC supplement 1.

1.17.12. The LSC shall perform on- and off-equipment Avionics System Maintenance
Functions IAW AFI 21-101, Chapter 4 and AFI 21-101, AETC supplement 1. The
LSC shall:

1.17.12.1. Establish and perform Guidance and Control Maintenance Functions
IAW AFI 21-101, Chapter 4 and AFI 21-101, AETC supplement 1.

1.17.12.2. Establish and perform Communication-Navigation Maintenance
Functions AW AFI 21-101, Chapter 4 and AFI 21-101, AETC supplement 1.
Additionally, the LSC shall perform on- and off- equipment maintenance on all
ultra high frequency (UHF) radio systems installed in Government-owned vehicles
and facilities IAW AFI 21-101, and AFI 21-101, AETC supplement 1.

1.17.12.2.1. Implement and manage an Electric Static Discharge (ESD)
Prevention Program IAW TO 00-25-234, Chapter 7, and applicable aircraft
and equipment TOs.

1.17.13. The LSC shall perform on- and off-equipment Propulsion Maintenance
Functions IAW AFI 21-101, Chapter 4 and AFI 21-101, AETC supplement 1. The
LSC shall perform all repairs on installed and removed T53 engine IAW applicable
technical orders and commercial maintenance and overhaul manuals.
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1.17.13.1. The LSC shall implement and manage an Engine Management (EM)
Program TAW AFI 21-104, AFI 21-101, and AFI 21-101, AETC supplement 1,
TO 00-25-254-1 and TO 00-25-254-2.

1.18. Spare Parts to Include Engines, Materials, and Supplies. The LSC shall provide
all spare parts to include engines, materials, and supplies for the UH-1H and UH-1H-II
aircraft. All spare parts and components to include engines, materials, and supplies shall
meet or exceed applicable DoD, military or FAA aviation specifications. The LSC shall
establish a certification procedure and tracking system to ensure all parts to include
engines, materials, and supplies installed or used on UH-1H and UH-1H-II aircraft meet
or exceed aviation specifications. All parts, to include parts installed on engines, shall be
purchased and installed on the UH-1H and UH-1H-II from the OEM or OEM approved
vendor.

1.18.1.The service provider shall harvest (cannibalize) parts and components from
excess USAF UH-1H aircraft for use in primary authorized aircraft (PAI). All
harvested parts and components shall be inspected and certified for serviceability AW
military or OEM specifications before installation on USAF UH-1H aircraft. The
service provider shall establish procedures Maintenance Operating Instruction (MOI)
for the removal, inspection, certification, and documentation of parts and components
removed from excess aircraft. The LSC shall submit MOI to the CO for acceptance
by the Government. The service provider shall provide suitable temporary storage for
serviceable parts and components.

1.18.1.1. The service provider shall dismantle and prepare for shipment of all
excess parts and components and DRMO turn-ins [AW TO and/or manufacturer
dismantling and preparation for shipment instructions, as directed by the CO or
appointed government representative.

1.18.1.2. The service provider shall accomplish all save list and demilitarization
action IAW applicable DOD and Air Force directives prior to DRMO turn-in
action, as directed by the CO or appointed government representative.

1.18.1.3. The service provider shall request from appropriate agencies, i.e.,
AMARC, Air Force Museum, HQ AETC/LGMA, and DRMO disposition
instruction for turn-ins, to include approval, save list, demilitarization, etc., as
directed by the CO or appointed government representative.

1.18.1.3.1. The service provider shall research, identify, remove,
and/or assist in removal of components from aircraft per
request/approval from HQ AETC/LGM, as directed by the CO or
appointed government representative.
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1.19. Engineering Support: LSC shall provide engineering support of the UH-1H and
UH-1H-II aircraft. In response to the operating unit, engineering instructions/procedures
shall be developed IAW existing FAA and Bell Helicopter guidelines to repair defects
outside of existing technical order guidelines. Engineering instructions/procedures, which
affect “primary” aircraft structure and/or flight safety critical dynamic, drive train, flight
control and/or rotor system components shall be approved by WR-ALC/LUHHE prior to
implementation. LSC shall also respond, as a minimum, but not limited to; inquiries from
the Government and provide information on questions regarding design, performance,
reliability, parts obsolescence, FAA certification, maintenance workload and cost
reduction. LSC shall provide a focal point for the Government’s interface concerning all
matters relating to engineering support as well as coordinate and monitor responses to
inquiries. All interfaces shall be established through this focal point.

1.19.3. Deficiency Reports and Materiel Improvement Projects: LSC shall provide
exhibit receipt information; manage and perform engineering investigations and
teardown analysis of problems identified via Deficiency Reports (DRs) and Materiel
Improvement Projects (MIPs) as set forth in Technical Order 00-35D-54 and as
directed by WR-ALC/LUH. LSC shall respond with an interim reply identifying an
investigation plan and schedule. A final reply shall address the cause of the reported
condition, and corrective action necessary, which may be accomplished by LSC,
including preventive action to preclude recurrence. Engineering studies to evaluate
current system capabilities and recommended potential improvements shall be
provided. All information shall be entered electronically. LSC shall accomplish
coordination of investigations with all applicable organizations, including the USAF,
vendors, and sub-contractors. (See Appendix J, DI-MGMT-80258A/T)

1.19.4. Mishap Investigation Support: LSC shall provide support for UH-1H and UH-
1H-II mishap investigations using Air Force Instruction 91-204 as a guide. This
support shall include, but not be limited to, providing technical expertise both on and
off site and immediate access to aircraft related data and records to support any
mishap investigation.

1.19.5. Reserved.

1.19.6. Reserved.

1.19.7. Configuration Change Control:
1.19.7.1. LSC shall electronically generate Class I and II Engineering Change
Proposals (ECPs) for the UH-1H and UH-1H-II Training System, as required,
using MIL-STD-973 as a guide. All Class I changes shall be submitted to WR-
ALC/LUH for approval. (See Appendix J, DI-CMAN-80639B/T)

1.19.7.4. Reserved.
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1.19.7.5. LSC shall provide early notification of Class 2 changes that affect TOs or
spares.

1.19.8. Service Documents: LSC shall identify and document all retrofit changes,
modifications, and updated changes in the form of service documents and
airworthiness directives in accordance with FAA requirements. LSC shall
electronically submit all service documents applicable to the UH-1H and UH-1H-II
including supplier Ads/SBs to WR-ALC/LUH for approval/implementation. LSC may
participate as technical consultants in WR-ALC/LUH Configuration Control Board
meetings. (See Appendix J, DI-MISC-81241/T)

1.20. Reserved

1.21. Resource Management. If a Government supply account is established. The LSC
shall establish and perform Resource (Budget) Management Functions IAW AFI 21-101,
chapter 5, and AETC Supplement 1. The LSC shall provide a resource management
function to account for supply and equipment expenditures within the service provider’s
areas of maintenance responsibility. The resource management function shall serve as the
focal point for interfacing with the 58" SOW and 23 FTS aircraft maintenance budget
analyst and the applicable unit financial management office on expenditures of
Government appropriated funds.

1.21.1. The applicable unit financial analysis office will provide the LSC with annual
budget allocation information, amounts of any withhold funds, the reasons for the
withhold and assign an annual budget (distribution), for the within the service
provider’s areas of maintenance responsibility. It is this distribution that the LSC
shall manage as the annual operating budget. Copies of any and all correspondence
and reports submitted to the financial analysis office shall be provided to the CO.

1.21.2. The resource management function shall prepare and submit supply and
equipment requirements for inclusion in the wing/group budget, financial plans,
budget estimates, and operating budget. Funding requirements are consolidated and
sent to the financial analysis office for review and inclusion in the wing/group
financial plans. Fifteen days prior to the beginning of each quarter, the LSC shall
forward their quarterly phasing to the financial analysis office.

1.21.3. The resource management function shall monitor the status of supply and
equipment expenditures. Expenditures shall be tasked by cost per aircraft flying hour
and cost per operations and maintenance (O&M) day. Changes or potential problems
in requirements that will have a significant impact on funding shall be brought to the
attention of the appropriate financial analysis office. Funds for both O&M and DLR
should be tasked independently. Not later than the end of the second month of each
quarter the resource management function shall perform a financial status assessment
of the account and coordinate additional quarterly phasing request with the
appropriate financial analysis office. Financial status evaluation is essential to ensure
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necessary base funded material and services are available to support the production
activity and determine if expenditures are progressing as planned.

1.21.4. The resource management function shall establish quarterly targets based on
projected flying hours. The LSC shall not exceed quarterly expenditure targets
without prior approval of the CO.

1.22. Government Contract Surveillance Program. Government surveillance of the
contract is accomplished through the Maintenance Contract Surveillance Program [AW
AFT 63-124 and AETCI 21-107 using a Quality Assurance Surveillance Plan (QASP).
The Government will assess the service provider’s performance under this contract using
the service provider’s QA program, requirements of this contract, LSC regulations,
Government instructions and manuals (or portions thereof), applicable technical orders,
surveillance techniques, performance thresholds standards listed in Section 2 and the
inspection areas listed in section 4.

1.22.1. The LSC shall notify and coordinate with the Government representative
function for “over the shoulder” and “after the fact” assessments of the service
provider’s QA inspection and evaluation program IAW AETCI 21-107.

1.22.2. Deficiencies. When deficiencies are recorded by the Government Quality
Assurance Representative, the LSC or his authorized representative(s) shall enter the
cause, corrective action taken (or to be taken) to correct the discrepancies, preventive
measures to prevent recurrence and sign in the remarks section of the AETC Form
447, Routing and Review of QAE Reports, or AF Form 372, Contractor Monitoring
and Surveillance Report.

1.22.3. Government verification inspections of services shall not constitute
acceptance, nor replace the LSC inspection or in any way relieve the LSC of any
responsibility to take all actions necessary to assure highest quality of service
rendered.

1.23. Quality Review Meeting. The LSC shall meet periodically with the FC,
Government representative, and CO to promote a “partnership mentality” in identifying
and resolving negative trends. The LSC shall be required to meet during the first month
of the contract and as often as necessary thereafter, as determined by the CO. However,
upon LSC request, a meeting may be held whenever a Contract Monitoring and
Surveillance Report or a Contract Performance Evaluation Report is issued. The FC, CO,
Government representative, and LSC shall sign written minutes of these meetings. The
LSC shall so state any areas of nonconcurrence, if any, in writing to the CO within five
(5) calendar days of receipt of the signed minutes.

1.24. Programs/Functions. The LSC responsible for the following programs and or
functions. The LSC shall:
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1.24.1. Implement and manage an acceptance inspection and transfer program IAW
00-20 series TOs and AFI 21-101, and AETC 21-101, AETC supplement 1. The LSC
shall develop a comprehensive local plan to include duties and responsibilities for all
contributing maintenance activities involved in the process (include serial number
verification). The depth and number of LSC acceptance inspections may be increased
when circumstances warrant or when directed by the CO.

1.24.2. Implement and manage an Aircraft Impoundment Program IAW AFI 21-101,
AFI21-101, AETC supplement 1.

1.24.3. Implement and manage an Aircraft Weight and Balance Program IAW
applicable aircraft TOs and AFI 21-101, and AFI 21-101, AETC supplement 1.

1.24.4. The LSC shall establish methods for identifying standard and optional
configurations and providing 23 FTS, Operations schedulers with current aircraft
configuration status.

1.24.5. Establish and perform Deficiency Analysis Functions IAW AFI 21-101, and
AFI 21-101, AETC supplement 1.

1.24.6. Provide Depot/Contract Field Team (CFT) Support IAW AFI 21-102 and 21-
103, Chapter 2. The LSC shall support depot and/or contract field teams when
assigned to perform aircraft or equipment modifications and/or TCTOs (within service
provider’s capability as determined by the CO). This shall include, as a minimum,
providing platforms and stands requested by the depot/contract field teams.

1.24.6.1. When tasked by the CO, the LSC shall appoint a CFT Project Officer to
serve as a maintenance focal point at no additional cost to the Government. This
individual(s) shall be responsible for all CFT support requirements to accomplish
modifications and/or TCTOs on assigned aircraft and equipment. This shall
include coordinating and scheduling duties, and monitoring CFT activities.

1.24.7. Implement and manage a Dropped Object Prevention Program (DOPP) IAW
AFI 21-101, Chapter 18 and AFI 21-101, AETC supplement 1.

1.24.8. Implement and manage a Foreign Object Damage (FOD) Prevention Program
IAW AFI 21-101, Chapter 18 AFI 21-101, AETC supplement 1 and National
Aerospace Standard 412, Foreign Object Debris (FOD) Prevention, and applicable
directives.

1.24.8.1. The LSC shall develop, administer, and manage the FOD program to
include FOD reports on applicable forms (as required) and taking/publishing the
wing FOD meeting minutes. FOD walks shall be IAW Air Force directives and
base policies. Additionally, the LSC shall appoint primary/alternate FOD
monitors. The Government representative will be immediately notified of all FOD
incidents by the service provider.
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1.24.8.2. The LSC will submit a written FOD prevention. The Chief Government
Quality Assurance Evaluator will review the entire program prior to acceptance by
the CO.

1.24.8.3. Perform FOD walks of the entire aircraft parking areas every Monday,
Wednesday, and Friday (except holidays) and as needed prior to the first flight of
the day to ensure no object could be ingested into an operating engine or migrate
into an aircratft.

1.24.9. Implement and manage a Functional Check Flight (FCF) Program 1AW
applicable technical orders and AFI 21-101, Chapter 10.

1.24.9.1. The LSC shall not use aircraft awaiting an FCF to meet daily sortie
requirements until the FCF is successfully accomplished and the aircraft is
returned to Mission Capable status.

1.24.9.2. The LSC shall conduct FCFs IAW AFI 21-101, AFI 21-101, AETC
Supplement1, AFI 11-401, AFT 11-202V3, AFI13-201, and TO 1H-1(U)H-6CF-1,
TO 1-1-300 and TO 00-20-5.

1.24.9.3.1. The LSC shall provide qualified FCF pilot(s) in support of USAF
UH-1H and UH-1HII aircraft maintenance program. FCF pilots must have a
FAA commercial pilot certificate with rotorcraft and instrument ratings,
satisfactorily completed a proficiency check, either military (U.S. Army's UH-
1H Maintenance Test Pilot Course) or FAA test flight program, in the-UH-IH
or Bell 205 within the twelve (12) month, must possess a current FAA Medical
Certificate Second Class (at the service providers expense) and must have a
minimum of 1500 hours first pilot with 500 hours experience in helicopters of
which at least 250 hours must have been in the UH-1H or in the Bell 205
period to performing FCFs.

1.24.9.3.2. Weather minimums for FCF flights will be IAW T.O. 1-1-300,
Technical Order Acceptance/Functional Check Flights and Maintenance
Operational Checks. All FCFs require a minimum ceiling of 700 feet and
visibility of one mile.

1.24.9.3.3. The contractor will make available to the GFR pilot logbooks and
military flight records as appropriate to verify minimum hours requirements.

1.24.9.3.4. Contract FCF pilot(s) will meet Air Force crew rest and crew duty
IAW AFI 11-202v3 and applicable supplements.

1.24.9.3.5. The LSC’s FCF pilot will manage the engine run certification
program IAW AFI 21-101 and AFI 21-101, AETC Supplement 1.
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1.24.9.3.6. The contractor’s shall provide monthly, no late than 5 duty days
after the last day of the month, a report on the number of aircraft FCF Release
and Non Release to include aircraft tail number and reason for non release to
the designated government representative.

1.24.10. Implement and manage an Engine Run Certification and UH-1H and UH-1H-
IT Engine Motoring Program (both initial and annual) IAW AFI 21-101, Chapter 18
and AFI 21-101, AETC Supplement 1, and AFI 11-218, AETC Sup 1. The
Government shall provide initial certification training to a total of LSC personnel
(reference Appendix 3I).

1.24.11. Reserved.

1.24.12. Implement and manage an In-Process Inspection (IPI) Program AW AFI 21-
101, AETC supplement 1 and the 00-20-series TOs. Procedures and requirements for
IPIs shall be reflected in the service provider’s directives.

1.24.13. Implement and manage a Mishap and Incident Reporting Program AW AFI
91-204, and AFI 21-101, and AFI 21-101, AETC supplement 1. The LSC shall
comply with monthly reporting (reference Appendix 3D).

1.24.14. Reserved.

1.24.15. Implement and manage a Lockout and Tag-out Program IAW AFI 21-101,
AFOSH and OSHA Standards.

1.24.16. Implement and manage a One-Time Inspection (OTI) Program IAW AFI 21-
101, and AFI 21-101, AETC supplement 1, Chapter 10. The LSC shall insure
program actions/inspections are accomplished within prescribed time frames. Note:
LSC shall process AETC directed one-time inspection completion data.

1.24.17. Implement and manage a Technical Order (TO) Management Program IAW
TO 00-5-1, 00-5-2 and AFI 21-101, AETC supplement 1. The LSC shall function as
the office of primary responsibility (TODA) for establishing and managing the TO
program. The LSC shall maintain and update all instructions, manuals, and other
directives listed in Appendix 3A.

1.24.18. Establish and perform Inspection and Time Change Item (TCI) Management
Functions IAW AFI 21-101, AETC supplement 1. The LSC shall establish and mange
a function responsible for monitoring, projecting, and scheduling installed aircraft and
engine TCI and inspection requirements.

1.24.19. Implement and manage a Time Compliance Tech Order (TCTO) Program
IAW AFI 21-101 and AFI 21-101, AETC supplement 1.
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1.24.20. Implement and manage a Product Improvement Program (PIP) IAW AFI 21-
101, AETC supplement 1. Establish and manage the following programs:

1.24.21. Assist Government representatives with all technical matters in support of the
AF Idea Program to include research and evaluation, documentation of AF Form
1001, and in meeting suspenses.

1.24.22. Implement and manage a Tech Data Improvement Reports (AFTO Form 22)
Program IAW TO 00-5-1, AETC supplement 1 and AFI21-101, AETC supplement 1.

1.24.22.1. The QA function shall be responsible for TO system publication
improvement reports, deficiency reporting, and repair change requests within
his/her area of responsibility. Additionally, the LSC may be required to provide
assistance to other base agencies as determined by the CO.

1.24.22.2. The LSC shall provide a copy of all TO changes involving hazardous
materials to the Hazardous Material Pharmacy.

1.24.23. Implement and manage the Source, Maintenance, and Recoverability Code
Change Request Program (AFTO Form 135) IAW TO 00-25-195 and AFI 21-101,
AETC supplement 1.

1.24.24. Implement and manage the Configuration and Modification Program (AF
Form 1067). Manage the modification proposal process IAW AFI 21-101 and AFI
21-101, AETC supplement 1.

1.24.25. Implement and manage the Product Quality Deficiency Reporting (PQDR)
process and exhibit storage program IAW TO 00-35D-54 and AFI 21-101, AETC

supplement 1, Chapter 19.

1.24.26. Implement and manage an Equipment Warranty Program IAW TO 00-35D-
54, TO 00-20-3, AFI 21-101, and AFI 21-101, AETC supplement 1.

1.24.27. Implement and manage an Intermediate Repair Enhancement Program (IREP)
IAW AFI 21-101, AETC supplement 1.

1.24.28. Implement and manage Product Improvement Working Groups (PIWG) IAW
AFI 21-101, AETC supplement 1. The LSC shall support and attend UH-1H and UH-
1H-II PIWG conferences.

1.24.29. Establish and perform Investigating and Reporting requirements for
investigating and reporting US Air Force mishaps and incidents IAW AFI 91-204, and
AFI 21-101, AETC supplement 1.

1.24.30. Reserve.
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1.24.31. Establish and perform aircraft combined acceptance/transfer inspections and
record checks when picking up aircraft for return from the depot maintenance facility,
IAW AFI 21-101, AETC supplement 1 and TO 00-20-1.

1.25. Quality Assurance Routine Technical (QVI, PE and SI) Inspection Listing. As a
minimum, the LSC shall, on a monthly basis, perform the quality control evaluations
designated in column B, and personnel evaluations designated in column E on each MDS
When computing frequency, requirements shall be rounded up to the next whole number.

Table 1.25 Routine Technical (QVI, PE and SI) Inspection Listing.

A B C D E
Minimum QVI Minimum Personnel
Line Item Evaluation Notes Evaluation
AEROSPACE VEHICLES
(UH-1H & UH-1HII)

1 Preflight, basic postflight, and | 20% 2,3 Rep Sample

through flight inspection
2 Hourly postflight inspection 10% 2,4 Rep Sample
3 Reserved
4 Reserved
5 Phased inspection 100% 2,4 Rep Sample
6 Liquid servicing 1
7 Gaseous servicing 1
8 Ground movement 1
9 Flight control rig/maintenance 1 per quarter
10 Landing gear maintenance 1
11 Throttle rig 1
12 Reserved
13 A/C wash and corrosion 10% 4

control
14 Environmental & Electrical 1

system maintenance
15 Avionics system maintenance 1
16 Propulsion system 10% 1

maintenance
17 Fuel system maintenance 2 per year
18 Installed Engine Run 1
19 Document File Inspection 5%

ENGINES
20 Reserved 10% 2,6 1
21 Engine Installation 50% 2 1
22 Document File Inspection 10%
SPECIALIZED EQUIPMENT

23 Industrial equipment, and 10%

special tools
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SPECIAL INSPECTIONS

24 TCTOs First 20% Representative
Sample thereafter
25 AETC Special Inspection First 20%
26 Transfer/acceptance 10%
inspection
27 Reserved
28 Foreign object inspection 7
(Aircraft)
29 Foreign object inspection 7
(Facilities, Hangar, Flight
line)
30 CTKs, Special Tools, Tool 7
Facilities
31 Weight and Balance 2
NOTES:

1. When computing frequency, round up requirements to the next whole number. Minimum evaluation
requirements are for each MDS assigned.

2. Perform a document file inspection in conjunction with the inspection.

3. Any combination of preflight, BPO, thru flight, or 10 Hour/14-Day, 30 Hour, 100 Hour, etc., selected to
meet the monthly inspection requirements; for example, 8 aircraft possessed equals two QVIs. One
preflight, zero thru flights, and one BPO QVIs would meet the minimum requirement of two inspections
for line 1 inspections.

4. Number of required inspections is based on the percentage of aircraft possessed or the percentage of
inspections, washes, TCTOs, etc., scheduled monthly (whichever is higher). For UH-1 aircraft, provide
equitable phase inspection distribution.

5. Number of required inspections is based on the percentage of inspections scheduled for the month.
6. Inspections are conducted primarily during reassembly of the engine.

Number of required inspections is based on the total of the monthly average number of engine 500-hour
hot section inspection during the previous 6 months. It consists of technical requirements that can be
inspected without disassembly of the engine.

7. At least one inspection per week.

8. Each static display shall be inspected every 6 months.

1.25.1. Program Management Inspection Listing. Table 1.25 contains the
minimum program management inspection requirements. Quarterly surveillance
requirements shown in Table 1.25.1 will be scheduled on a random, yet adequately
distributed basis. For example, an inspection completed in the last week of a quarter
should not be scheduled for inspection again during the first week of the new quarter.
As a minimum, each program management inspection will include FO prevention,
housekeeping procedures, TO maintenance; AFTO forms documentation; recording of
information in the automated MIS, physical security, conservation of utilities, fire
prevention, environmental protection, and facilities management.

Table 1.25.1 Routine Program Management Inspection Listing.
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Quality Control

Technical Order and Publications Management

Supply Management

BN [

Environmental Plans and Programs (includes hazardous waste
collection)

Training Management

Tool and Equipment Management (includes equipment accounts)

Flightline

RIS\ (W

Maintenance Facilities (only those the LSC is responsible for or
routinely uses)

o

AFTO Forms and Automated Maintenance Information System (MIS)
Documentation

Plans and Scheduling

Repair Cycle Asset Management

Wash LSCk

Ol O Xl X £ ZREEl ~RrKrKr

Debrief

(I S g Y

LEGEND:
M — Monthly; Q — Quarterly; SA — Semiannually

1.25.1.1. Quality Levels (AQL). The criteria listed below is in addition to the
minimum requirements established in the Quality Assurance chapter of AFI 21-
101 and AETC Supplement 1.

1.25.1.2. FO Inspection Criteria. As a minimum, the discovery of any object or
extraneous material, hard or soft (FO), shall result in an unacceptable rating when
any of the following conditions are met: The FO is near or has the potential to
migrate to control rods, cables, actuators, hinges and any other operating
mechanism and when the FO is conductive and has the potential to migrate into
electrical/electronic component.

1.25.1.3. Reserved.

1.25.1.4. Major Discrepancy. A condition that would endanger personnel,
jeopardize equipment or system reliability, affect safety of flight, or warrant
discontinuing the process or equipment operation. Discovery of any of the
following conditions will be categorized as a major discrepancy:
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1.25.1.4.1. Improper or untimely documentation of red X discrepancies on
aircraft, trainer, or equipment AFTO forms (to include automated system
entries).

1.25.1.4.1.2. A foreign object (FO) within 50 feet of an aircraft flight line
parking or engine operating area or within 10 feet of an aircraft or engine in a
maintenance area (i.e., hangars, phase dock, wash rack, etc.).

1.25.1.5. Test, Measurement, Diagnostic Equipment (TMDE) overdue calibration
or when calibration status cannot be verified.

1.25.1.6. Violation of environmental protection federal, state, or local laws and or
Department of Defense or Air Force environmental policies and directives.

1.25.1.7. Overdue time change and inspection items on AGE/SE (if applicable).

1.25.1.8. Any inspections not loaded (except those specifically exempted by AF
tech data); any due time errors, and improperly loaded low cycle fatigue cycle
items.

1.25.1.9. TO violations, not using required TOs to perform tasks, or violations of
mandatory directives. And supplements when such may cause damage to
government property or injury to government personnel. (reference T.O. 00-5-1,
Air Force Technical Order System).

1.25.1.10. Improper use of tools or use of out-of-date technical data when such
may cause damage to government property or injury to government personnel
(reference T.O. 00-5-1, Air Force Technical Order System).

1.25.1.11. Performance of maintenance without being trained or qualified on the
task.

1.25.2. Minor Discrepancy. An unsatisfactory condition that requires repair or
correction but does not endanger personnel, affect safety of flight, jeopardize
equipment reliability, or warrant discontinuing a process or equipment operation.
(NOTE: If the inspector determines it is appropriate, minor discrepancies that consist
of a grouping of like deficiencies; for example, a bench stock with 6 commingled bins,
10 bins not flagged, and 4 bins with torn labels may be documented as one
discrepancy against the observation guide.)

1.25.2.1. AQLs. The following AQLs will be used to determine pass/fail criteria
for QA/QC inspections:

1.25.2.2. All technical inspections (QVI, TVI, PE, SI, etc.) will receive a failed
rating when:
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1.25.2.3. A step serious enough to adversely affect the performance of the
equipment involved is omitted or improperly completed.

1.25.2.4. A major or red X discrepancy is detected.

1.25.2.5. The number of minor discrepancies exceeds the AQL established in this
work statement.

1.25.3. Minor Discrepancy AQLs are as follows:

MINOR DISCREPANCY AQLs

AEROSPACE VEHICLES
UH-1
Preflight 4
Thruflight 2
BPO 4
20 Hour HPO 8
Wash 4

200 Hour Phase 15

ENGINES

T-53 Engine Installation 3
T-53 Buildup 3

SPECIALIZED EQUIPMENT

Industrial Equipment and Special Tools 1

Personnel Evaluations. The baseline for all personnel evaluations is
two (2) minor discrepancies.

Special Inspections:

TCTO: Determined locally based on complexity of the TCTO.
Historical static displays: No majors, 3 minor discrepancies.
Transfer and acceptance: Same as applicable BPO.

Document file inspections: No majors, 3 minor discrepancies.
Foreign object inspections: No major discrepancies.

CTKs, TO files, housekeeping, etc: Determined locally.
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1.25.4. Personnel evaluations will receive a failed rating when a major discrepancy is
identified or more than 2 minor discrepancies are identified.

1.2.54.1. Program management inspections will receive a failed rating when a
major discrepancy is identified or seven or more minor discrepancies are
identified. The inspection will receive a pass rating when no major discrepancies
are identified and the number of minor discrepancies found is less than seven.

1.26. Government Observations. The 23™ Commander will be responsible for
continuous observation of the service provider’s performance under the contract. The
Commander will exercise these responsibilities through government QA personnel, his
staff, and in connection with frequent visits by the USAF/AETC Inspector General,
USAF/AETC/19AF staff agencies, and other authorized government personnel who shall
be permitted to observe LSC operations to ensure that contract standards are being met.
All observations of incomplete or defective performance shall be recorded. Written
notices issued by the CO shall require the LSC to reply, in writing, to the CO within 5
workdays after receipt, explaining reasons for the deficient performance, any corrective
actions, and steps taken to prevent recurrence. The Government reserves the right to
review the service provider’s certification and recertification program at any time. Note:
The Government reserves the right to publish results of inspection or evaluation reports;
e.g.. IG inspections and MSEP reports for the purpose of sharing information (findings or
discrepancies) with other units.

1.27. Protection of Safety Information Resulting from Investigations of Air Force
Mishaps. The LSC may be provided sanitized safety information from previous mishaps
in order to use the lessons learned from these mishaps. The information is to be used
solely for mishap prevention purposes within the LSC organization and no further
dissemination is authorized. Only those contract personnel directly involved in
maintenance operations or training shall have access to the sanitized safety information.
Written safety information shall be returned to the Air Force Safety Office that provided
the information. Retaining copies of the written information provided by the Air Force is
not authorized. LSC shall ensure that all personnel receiving and/or utilizing this
information shall abide by these restrictions.

1.28. Hangars, Industrial Areas, And Break Areas Housekeeping. The LSC shall
ensure all hangars, industrial areas and break areas under the service provider’s control
presents a professional (clean, neat and dust free) appearance at all times; i.e., (not
inclusive) all floors, surfaces, walls, baseboards, ceilings, light fixtures, vents, glass,
furniture and personnel lockers are clean, free of litter, dust and foreign debris.

1.28.1. Hangar floors shall be maintained so that fluid spills (i.e., hydraulic fluid, oil,
fuel, etc.), grease and foreign debris are cleaned/removed as soon as possible.
Maintenance includes cleaning up fluid and grease spills as they occur. Maintenance
includes cleaning up spills as they occur, sweeping, scrubbing, etc. Preventative
measures must be taken to safeguard rips and tears, which occur between scheduled or
major repair requirements, against further deterioration or enlargement.
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1.28.2. Trash (waste) and butt (within designated smoking areas) containers within the
hangars, industrial areas and break areas shall not present a fire or health hazard or
overflow the containers.
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SECTION 2 — SERVICE DELIVERY SUMMARY

The Government performance thresholds (standards) and calculation methods are listed in this
Section. The LSC shall meet the performance thresholds set fourth in this Section.

2.1. Technical operations performance thresholds are as follows:

Performance Objective SOW Paragraph Performance
Threshold

MC Rate (See Note A) 1.1, 1.16 65% or
higher

Average Fleet Time (See 1.1, 1.17 See Note B

Note B)

Maintenance NDEL (See 1.1, 1.16, 1.17 2% or less

Note C)

TNMCM (See Note D) 1.1,1.16, 1.17 25% or less

Ground Abort Rate (See 1.1,1.16,1.17 2% or less

Note E)

Maintenance Scheduling 1.1, 1.16,1.17 95% or

Effectiveness (See Note F) higher

Average AWM Deferred 1.1, 1.16.4 8 or less

Discrepancies (AWM DD)

(See Note G)

Notes:

A. Mission Capable (MC) Rate: MC rates will be calculated for total aircraft
possessed time. Rates are determined and calculated as specified in AETCI 21-105.
Rate shall be rounded to the nearest one-tenth of a percent. Note: Report possessed
hours only, using the applicable possession code definitions specified in AFI 16-402.

B. Fleet Time: Calculate the average aircraft fleet time IAW AFI 21-101, and AFI 21-
101, AETC supplement 1 and AETCI 21-105. Fleet time will be rounded to the
nearest whole hour. The monthly aircraft fleet time shall average 100 +/-10 hours for
the UH-1 over the basic contract period and each option period thereafter. Fleet time
shall not be less than 75 hours for the UH-1 aircraft for more than two (2) consecutive
or three (3) total months in any contract period.

C. Maintenance Nondelivery: A scheduled sortie canceled due to maintenance reasons
for which a scheduled spare aircraft was not available; i.e., ground abort, not refueled
due to lack of manpower, failure to defrost canopies, etc. Rate is calculated as defined
in AETCI 21-105. Rate will be rounded to the nearest tenth of a percent.

D. Total Not Mission Capable Maintenance (TNMCM): The basis for TNMCM is the
total number of aircraft hours (scheduled and unscheduled) in Not Mission Capable
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Maintenance (NMCM) status and Not Mission Capable Both (NMCB), divided by the
total possessed hours (AETCI 21-105).

E. Ground Abort: The basis for the ground abort rate is the number of aircraft
canceled from the flying schedule after the aircrew arrival and prior to flight because
of a maintenance or materiel deficiency. Rate is calculated according to AETCI 21-
105. Rate will be rounded to the nearest tenth of a percent.

F. Maintenance Scheduling Effectiveness: Percent of on-time scheduled maintenance
actions as defined in AFI 21-101 and AFI 21-101, AETC supplement 1 and AETCI
21-105. Rate will be rounded to the nearest tenth of a percent.

G. Awaiting Maintenance (AWM) Deferred Discrepancy (AWM DD) Rate per
Aircraft: Total number of AWM deferred discrepancies per possessed aircraft divided
by the total number of possessed aircraft. Definition of a deferred discrepancy is
specified in AFI 21-101 and AFI 21-101, AETC supplement 1. Rate will be rounded
to the nearest tenth of the calculated rate.

2.2. Quality assurance evaluation performance quarterly thresholds are as follows:

Technical Inspection / SOW Paragraph Performance
Observations Threshold
Aircraft Technical 1.1,1.16,1.17 85% or higher
Inspections See Note A
T-53 Engine Technical 1.1,1.17 85% or higher
Inspection See Note A
Specialized Equipment / 1.1, 1.16, 1.17 85% or higher
TCTO Technical Inspection See Note A
Scheduled Observation 1.1, 1.16, 1.17 80% or higher
Area Inspections See Note B
Note: Paragraph 1.25.3, 1.25.4, and 1.25.4.1 lists the maximum number of
allowable discrepancies

Note: The Government will compute as follows:

A. Total number of aircraft, engine or specialized equipment/TCTO inspections rated
acceptable divided by the total number of all aircraft, engine or specialized equipment
and TCTO inspections X 100 = Rate %.

Example: 10 aircraft inspections rated acceptable divided by 20 total
inspections = .50 X 100 = 50%.
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B. Total number of all observation area inspections rated satisfactory divided by total
number of all observation area inspections X 100 = Rate %.

Example: 10 observation inspections rated acceptable divided by 20 total
inspections = .50 X 100 = 50%.

The above computations will always be rounded to the next whole number. Example:
79.4 will be rounded to 79, 79.5 will be rounded to 80.

2.3. Custodial Services Standards: The LSC shall ensure all areas under their control are
neat and well maintained at all times to include but not inclusive to vacuuming/spot
cleaning carpets, sweeping/mopping/waxing floors, remove floor spills promptly, remove
trash, dusting.
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SECTION 3 — GOVERNMENT —FURNISHED PROPERTY AND SERVICES

Reserved.
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SECTION 4 — GENERAL INFORMATION

4.1. The LSC shall provide all tools, UH-1H aircraft parts, T53 engine parts, supplies
and materials, administrative supplies, support equipment (unless stated in the GFE
listing in this contract), vehicles, trailers, personnel protection equipment, computers,
printers, software, etc. (the Government will only provide limited office and hangar
(to include utilities) and aircraft parking space)

4.2. Reserved
4.3. Reserved

4.4.Technical Inspections/Observation Areas/Safety Violations. The Government will
conduct surveillance and rate service provider’s performance based on provisions of

paragraph 1.22 and the following technical inspections and observations as defined in
AETCI 21-107.

4.4.1. Reserved.
4.4.1.1. Technical Inspections:

4.4.1.1.1. Aircraft

4.4.1.1.2. T-53 Engine

4.4.1.1.3. Special Inspections and TCTO
4.4.1.1.4. Specialized Equipment

4.4.1.2. Observations:

4.4.1.2.1. Composite Tool Kit (CTK)

4.4.1.2.2. Hangars, Flight Line, and Jet Engine Operating Areas for potential
Foreign Object Damage (FOD)

4.4.1.2.3. Technical Order Maintenance

4.4.1.2.4. AFTO Forms Documentation

4.4.1.2.5. Automated Systems Documentation

4.4.1.2.6. Specific Work Areas specified in AETCI 21-107

4.4.1.3. Safety Violations. Safety violations will be documented as specified in
AETCI 21-107.

4.4.1.4. The LSC rates for technical inspections/observation area performance
thresholds, Section 2 shall be maintained at an overall satisfactory level on a
quarterly basis.

4.4.1.5. Increased inspection frequencies may be implemented whenever the
FC/Government Quality Assurance Representative suspect that a performance or
equipment deficiency may exist.
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4.4.1.6. The Government will use provisions and standards of this SOW, AFI 21-
101, and AFI 21-101, AETC supplement 1 and the minor discrepancy baselines
listed in paragraph 1.2.5.2 and AETCI 21-107 when determining evaluation
ratings. The baseline for any major discrepancy is zero.

4.4.2. For failure to maintain any monthly or quarterly contract standards (as
applicable) listed in Section 2 for any quarter, the LSC shall provide a written
explanation to the CO. The LSC response to the CO shall explain the specific reason
for not attaining identified standard and shall include actions taken to prevent
recurrence. LSC corrective actions shall not task the Government in any way and
shall not be used as a basis to justify future noncompliance with the
standards/requirements without written approval from the CO. The Government
Quality Assurance Representative may issue a LSC discrepancy report.
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APPENDIX A — APPLICABLE PUBLICATIONS AND FORMS

Al.1. Publications and other directives applicable to this work statement are listed below.
LSC shall access the following Air Force publications on an approved military web site to
keep abreast of changes (http://www.e-publishing.af.mil/ and https://www.aetc.af.mil/im/).
Supplements or amendments to listed publications from any organizational level may be
issued during the life of the contract. The LSC shall immediately implement those changes in
publications which result in a decrease or adjustment to the estimated cost. Prior to
implementing any mandatory revision, supplement, or amendment to a publication or
directive that will result in a contract estimated cost increase, the LSC shall submit to the CO
a estimated cost increase proposal and obtain approval from the CO prior to implementing
such changes. The LSC shall submit estimated cost increase proposal within 30 calendar days
from the date the LSC receives notice of the revision, supplement, or amendment giving rise
to increase in cost of performance; however, the CO may direct immediate implementation
and waive the prior approval requirement. Negotiation and/or increased cost approval may
take place during or after implementation at the discretion of the CO. Failure of the LSC to
submit a estimated cost proposal within 30 calendar days from the date of receipt of any
change shall entitle the Government to performance in accordance with such change with no
increase in contract estimated cost. It is the service provider’s responsibility to ensure that
all publications are maintained IAW AFI 37-160, Volume 7. The LSC shall control technical
orders in accordance with TOs 00-5-1, 00-5-2, and 00-5-17.

A1.2. Technical Orders and Technical Manuals. All technical orders and technical manuals,
as defined by AF policy directive 21-3, applicable to the management and maintenance of
USAF aircraft, transient aircraft, engines, and support equipment are mandatory publications.
Note: Technical Orders/Manuals are not listed in this section but are incorporated by
reference.

A2.1. Publications.

A2.1.1. Maintenance

Mandatory Applicable

Publication Number Date Title Paragraphs/Chapters
29 CFR 1910 27 Jun 1974 |Occupational Safety And |All

Health Standards
AFI 11-209 18 Mar 2002|Air Force Participation In |All

Aerial Events
AFI 11-218 1 Aug 02  |Aircraft Operations and  |All

Movement on the Ground
AFI 11-218, AETC 28 Oct 2002 |Aircraft Operations and  |All
Supplement 1 Movement on the Ground
AFI 11-401 1 Oct 2001 [Flight Management All
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https://www.aetc.af.mil/im/

Mandatory Applicable

Contract Aircraft
Maintenance Training
Program

Publication Number Date Title Paragraphs/Chapters
AFIT 16-402 1 Aug 1997 |Aerospace Vehicle All
Programming Assignment,
Distribution, Accounting
and Termination
AFPD 21-1 10 Aug 93 |Managing Aerospace All
Equipment Maintenance
AFPD 21-3 21 May 93 [Technical Orders All
AFI 21-101 |Aerospace Equipment Chapters 1, 2, 3,5, 6,9, 10,
1 Oct 2002 |Maintenance Management |12, 13, 15, 18, 21
AFI 21-101 Jan 03 Aerospace Equipment All
AETC Supplement 1 Maintenance Management
AFI 21-102 19 Jul 1994 |Depot Maintenance All
Management
AFI21-103 20 Jul 98  [Equipment Inventory, All
Status and Utilization
Reporting
AETCI 21-103 16 Nov 98 |Maintenance Training, All
Qualification and
Certification Program
AFI 21-104 1 Jul 1998 [Selective Management Of |All
Selected Gas Turbine
Engines
AETCI 21-104 7 Dec 2000 |Aircraft Planning and All
Scheduling
IAFI 21-105 1 Jun 1999 |Aerospace Equipment All
Structural Maintenance
AETCI 21-105 29 Apr 1999|Logistics Quality All
Performance Measures
Reporting Procedures
AETCI 21-106 S Feb 2000 [Corrosion Control All
AETCI 21-107 13 Aug Maintenance All
1999 Management—
Maintenance Contract
Surveillance
AETCI 21-112 Jan 03 AETC Civil Service and  |All
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Mandatory Applicable

Publication Number Date Title Paragraphs/Chapters
AFI 21-112, AETC 25 Jun 02  |Aircrew Egress Systems  |All
Supplement 1 Maintenance
AFI 21-124 1 Feb 1996 |Air Force Oil Analysis All
Program
AFCSM 21-556 Vol 1~ Mar 02 Software Center All
Operations Manual
AFCSM 21-556 Vol 2 |Aug 02 Introduction to CAMS, All
Software User’s Manual
AFI 21-109 1 Oct 00 Communications Security |1.5, 2 thru 2.6, 2.8, 3.1 last
(COMSEC) Equipment sentence, 3.1.6 Note, 3.2.2,
Maintenance and 3.4, 4,
Maintenance Training
AFI 21-118 26 Jul-1994 [Improving Aerospace Para’s 4.3,4.4, A2.2.1,
Equipment Reliability and |A2.3.1, A2.4.1, A2.5.1
Maintainability
AFI 21-401 31 Jan-1994 Engineering Data Storage, |All
Distribution and Control
AFMAN 23-110 1 Jan 2003 |USAF Supply Manual Chapter 13
Volume 2 Part 2
AFMAN 23-110 1 Jan 2003 |USAF Supply Manual Chapter 4
'Volume 6
AETCI 24-301 17 Jan 1997 |AETC Aircrew Life All
Support (ALS) program
AFI 33-127 1 May 1989[ELECTRONIC MESSAGING [All
REGISTRATION AND
AUTHORITY
AFMAN 37-123 31Aug 1994 Management Of Records |All
AFMAN 37-139 1 Mar 1996 [Records Disposition All
Schedule
AFT 40-102 3 Jun 2002 [Tobacco Use In The Air  |All
Force
AFI 64-106 25 Mar 1994|Air Force Industrial Labor |All
Relations Activities
AFMAN 91-201 18 Oct 2001 [Explosive Safety Standards|All
AF191-204 11Dec 2001 [Safety Investigations &  |All
Reports
DFARS 252.228-7005 [22 Mar 2000/Accident Reporting & All
[nvestigations
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APPENDIX B — WORKLOAD ESTIMATES

Note: Data presented in this Appendix are estimates only based on the most current
information available and not necessarily expressed as projections of workload. They are
provided either as reasonable estimates or as examples of past workload that demonstrate the
extent of effort that can reasonably be expected.

1. FLYING TRAINING PROJECTION

Flying Hours
1.1. UH-1H Aircraft
Flying Hours:
FY 04 2,700
FY 05 9,600
FY 06 9,600
FY 07 8,000
FYO0S 3,600
FY 09 1,600
1.2. UH-1H-1I
Aircraft Flying Hours:
FY 04 0
FY 05 0
FY 06 0
FY 07 1,600
FY 08 6,000
FY 09 8,000
FY 10 9,600
FY 11 9,600
FY 12 9,600
FY 13 9,600

2. FLYING PROGRAM UTILIZATION

e Approximately 12 administrative flights (DV) may take place per year using any type
aircraft

e Night flights consist of approximately 20 % of the hours per year

e Weekend cross-country flights consist of approximately .5 % of the hours per year

¢ Day/night out and back flights consist of approximately 2 % of the hours per year
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¢ FCF flights consists of approximately 5 % of the hours per year

3. AIRCRAFT ASSIGNMENT DATA.

FY MDS UTE RATE TAI
FY04 UH-1H 19 12
FYO05 38 24
FY06 38 24
FYO07 38 24-16
FYO08 38 16-8
FY09 38 8-0

UH-1H-II
FY04 0 0
FYO05 0 0
FY06 0 0
FY07 38 1-8
FYO08 38 8-16
FY09 38 16-24
FY10-FY13 38 24

Note 1: The UTE rate for UH-1H and UH-1H-II aircraft is a sortiec UTE rate. This is
calculated as follows: annual flying hours divided by 12 to get hours in a month
divided by sortie length to get number of sorties in a month divided by PAI= UTE
rate.

Note 2: Excess UH-1H aircraft for parts harvesting (cannibalization) -- 8

Note 3A: Excess UH-1H aircraft for limited parts harvesting -- 8 (these aircraft will be used
for parts needed to modify the UH-1H to UH-1H-II)

Note 3B: Parts not needed for modification maybe harvested with approval from the on site
government representative.

Note 4: For informational purposes only -- Estimated UH-1H MMH/FH 12.1
Note 5: For informational purposes only -- Estimated UH-1H-Il MMH/FH 6
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APPENDIX C— MAPS AND WORK AREA LAYOUT
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APPENDIX D — REQUIRED REPORTS

The following are some of the reports the service provider shall provide:

TYPE TO FREQ REQ’D BY
FOD Investigation 580G/0GQ Event AFI121-101
Report AFI91-204

AETCI 21-101
Stall/Flameout Report 580G/0GQ Event AETCI 21-101
Engine Rotating 58LG/LGV Event AETCI 21-101
Component Failures
Aircraft Inventory 580G/0GQ Event AFI21-103
Reporting
Monthly Flying Hours 580G/0OGQ Monthly AFI 21-103,
AETC Sup 1
Dropped Object Report 580G/0GQ Monthly AETCI 21-101
Foreign Object Damage  580G/OGQ Quarterly AFI21-101
Minutes AETCI 21-101
Annual Plan/ Reprogram  580G/OGQ Annual/Monthly AETCI 21-104
of Annual Plan
Monthly Logistics 580G/LGQ Monthly AETCI 21-105
Indicator Report

(AETC-LGM(M)7501)

Budget Input 580G/0GQ Event SOW
Requirements

Quarterly Phasing 580G/0GQ Quarterly SOW
Requirements

TYPE TO FREQ REQ’D BY
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Historical Report

Aircraft Maintenance
and Utilization Plan

Aircraft Maintenance
and Utilization Plan

Monthly Contract
Contract Standards
Summary

Aircraft Maintenance
Key Personnel List

Unusual Mishap/ incident

Occurrence

Trend Data Reports
Maintain Record of
Precious Metals

Turn into DRMO

QC Monthly Summary
Deficiency Reporting
MDR/QDR/PQDR, etc

19 AF Status Report

AFTO Form 22

AFTO Form 135

Current List of
employees

TYPE

58SOW/HO

580SS

580SS

580G/0GQ

AETC CONS/LGC

580G/0GQ

580G/0GQ

377LG/LGS

580G/0GQ

Semiannual

Weekly

Monthly

Monthly

Event

Event

As required

Quarterly

Monthly

Info to HQ AETC/LGMMQ Event

580G/0GQ

Info to AETC/LGMMQ

Weekly

Event

Info to HQ AETC/LGMMQ Event

AETC CONS/LGC

TO
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Event

FREQ

AFI 36-2863

AETCI 21-104

AETCI 21-104

SOW

SOW

AETCI 21-101

AFI191-204

AETC Sup 1

AFM 23-110 Vol 1

AETCI 21-101
TO 00-35D-54
TO 00-20-3
AFI191-204
AETCI 21-105

TO 00-5-1
AETCI 21-101

TO 00-20-3
TO 00-20-195
AETCI 21-101

SOW

REQ’D BY
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Toxic Release HAZMAT

Inventory Pharmacy
List of flammable HAZMAT
Lockers with contents Pharmacy
L-Code TCTO 580G/0GQ
Inspection

One-time 580G/0GQ
Inspections

Gold-Way Cross Tell 580G/0GQ
(RCS: AETC-LGM (Q) 9401)
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Event

Event

Event

Quarterly

SOW

SOW

SOW

SOW

AETCI21-111
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APPENDIX E — Collateral Tasks (Duties)

1. COLLATERAL TASKS

The following are collateral tasks required to be performed by the service provider. Each

requires a Letter of Appointment (LOA) or a Letter of Designation (LOD) specifying

individuals to perform each duty:

TYPE FREQUENCY REQ’D BY
Disaster Preparedness Initial & AFI 355-11
Officer Upon Change
Supply and Equipment Initial & AFMAN 23-110
Custodian Upon Change Vol 2
C S E Computer Initial & AFI 33-112
Systems Equipment Upon Change
NET Manager Initial & AFI33-1112

Upon Change
Telephone Control Initial & AFI 33-111
Officer Upon Change
or Annually
Customer Account Initial & AFI 37-161
Representative (CAR) Upon Change
Personnel Authorized Initial & Public Law
to Pick Up Computer Upon Change 93-579
Products
Facility Security Initial & AFI31-601
Manager Upon Change
Building Custodian Initial & VAFBI 32-9001
Upon Change
Foreign Object Damage Initial & AFI 32-2211
Officer Upon Change

TYPE FREQUENCY REQ’D BY

Functional Area Initial & AFI137-122
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Records Manager (FARM)

Unit Plans
Representative

Security Manager
Individuals to be

Issued Customer Receipt
Key & Lock Custodian

Technical Order
Distribution Officer

Privacy Act Monitor

Freedom of Information
Act Monitor

Individual to Receive/
Turn in DRMO

Individual authorized

For receipt/ notification
of messages

1 May 03 /HQ AETC/LGP DSN 487-3121

Upon Change

Initial &
Upon Change

Initial &
Upon Change

Initial &
Upon Change

Initial &
Upon Change

Initial &
Upon Change

Initial &
Upon Change

Initial &
Upon Change

Initial &
Upon Change

Initial &
Upon Change
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AFMAN 10-401

DOD 5200.1R

AFI31-401

AFMAN 23-110
VOL 2

VAFBI 32-9001

AFPD 21-3

AETCI 21-101

TO 00-5-1

AFI137-132

DOD 5400.7

AFM 23-110 CD

AFI33-113
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APPENDIX F — Government Furnished Property

Reserved
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APPENDIX G — Operational Plans (OPLANS)

Reserved
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APPENDIX H — Support Agreements

Reserved
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APPENDIX I — SPECIAL TRAINING, CERTIFICATION AND LICENSE
REQUIREMENTS

TABLE 1 -- CRITICAL MAINTENANCE TASKS (CAMS SCR ITEMS)

R
U] If an individual is required to then he or she must| at least and be
L| perform maintenance task of be evaluated by certified by
E
1 | Red X and Exceptional Release
Ref AETCI 21-101, Table 2.1)
(Note 1) Supervisor Annually | Supervisor
NRTS and Serviceable Tag
2| (Note 1)
3 | Flight Control
Rigging (Note 1)
41 APU Operation (Note 1)
5| Aircraft Recovery Team Chief
(Note 1)
6 | Installed Engine Run HH-60 Designated
and UH-1 Motoring (Note 1) Evaluator Note 2
7| Weight and Balance Designated Annually | Supervisor
(Note 1) Evaluator
8 | Vibration Analysis/Tracking
(Note 1)
91 Reserved

NOTE: 1. Service provider designated evaluator or certifying officials must attend

appropriate course(s) before certification. In addition, all other service provider personnel

performing this maintenance task must complete the appropriate Government or service
provider developed equivalent course/training prior to certification.

NOTE: 2. Government FCF pilot is designated evaluator or certifying official
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APPENDIX J — CONTRACT DATA REQUIREMENTS LIST (CDRL)

Data Item Authority/Title/Subtitle

1001 DI-CMAN-80639B/T
ENGINEERING CHANGE PROPOSAL (ECP)

1002 DI-CMAN-80643B/T
SPECIFICATION CHANGE NOTICE (SCN)

1003 Reserved

1004 DI-MGMT-80258A/T
MATERIAL IMPROVEMENT PROJECT REPORT

1005 DI-MISC-81241/T
AIRWORTHINESS DIRECTIVES/SERVICE BULLETINS
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CONTRACT DATA REQUIREMENTS LIST Fomm Approved
OMB No. 0704-0188
Public reporting burden for this collection of information is estimated to average 440 hours per response, including the time for reviewing instructions, searching existing data sources,
gathering and maintaining the data needed, and completing and reviewing the collection of information. Send commands regarding this burden estimate or any other aspect of this
collection of information, including suggestions for reducing this burden, to Dedpartment of Defense, Washington Headquarters Services, Directorate for Information Operations and
Reports, 1215 Jefferson Davis Highway, Suite 1204, Arlington VA 22202-4302, and to the Office of Management and Budget, Paperwork Reduction Project (0704-0188), Washington
D.C. 20503. Please DO NOT RETURN your form to either of these addresses. Send completed form to the Government Isuing Contracting Officer for the Contract/PR No. listed in Block
E.
A. CONTRACT LINE ITEM NO. B. EXHIBIT C. CATEGORY:
XXXX TDP ™ OTHER CMAN
D. SYSTEM/ITEM E. CONTRACT/PR NO. F. CONTRACTOR
UH-1H XXXX
1. DATA ITEM NO. 2. TITLE O F DATA ITEM 3. SUBTITLE
1001 ENGINEERING CHANGE PROPOSAL (ECP)
4.AUTHORITY (Data Acquisition Document No.) 5. CONTRACT REFERENCE 6. REQUIRING OFFICE
DI-CMAN-80639B/T CSOW 1.19.7.1 WRALC/LUH
7.DD 250 REQ 9 DIST STATEMENT 10. FREQUENCY 12. DATE OF FIRST SUBMISSION 14. DISTRIBUTION
LT REQUIRED ASREQ ASREQ b. COPIES
8.APP CODE D 11. AS OF DATE 13.DATE SUBSEQUENT SUBMISS a. ADDRESSEE Final
A ASREQ
Draft Reg Repro

16. REMARKS WRALC/LUH 0 1 0
A. BLK 4: Para 10.2. Appendix D of MIL-STD-973 HQAETC/ILGMA | © ! 0
shall be used as a guide for ECP content. BLK16
B. BLK 9: Proprietary data shall be marked
accordingly. Distribution statement does not apply.

TOTAL 0 9 0
G. PREPARED BY H. DATE |. APPROVED BY J. DATE
Keith Berger 16 January 2003 Keith Berger 16 January 2003

DD FORM 1423-1, JUN 90 Computer Generated Previous editions are obsolete Page 1 of 1
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CONTRACT DATA REQUIREMENTS LIST Fomm Approved
OMB No. 0704-0188
Public reporting burden for this collection of information is estimated to average 440 hours per response, including the time for reviewing instructions, searching existing data sources,
gathering and maintaining the data needed, and completing and reviewing the collection of information. Send commands regarding this burden estimate or any other aspect of this
collection of information, including suggestions for reducing this burden, to Dedpartment of Defense, Washington Headquarters Services, Directorate for Information Operations and
Reports, 1215 Jefferson Davis Highway, Suite 1204, Arlington VA 22202-4302, and to the Office of Management and Budget, Paperwork Reduction Project (0704-0188), Washington
D.C. 20503. Please DO NOT RETURN your form to either of these addresses. Send completed form to the Government Isuing Contracting Officer for the Contract/PR No. listed in Block
E.
A. CONTRACT LINE ITEM NO. B. EXHIBIT C. CATEGORY:
XXXX TDP ™ OTHER CMAN
D. SYSTEM/ITEM E. CONTRACT/PR NO. F. CONTRACTOR
UH-1H XXXX
1. DATA ITEM NO. 2. TITLE O F DATA ITEM 3. SUBTITLE
1002 SPECIFICATION CHANGE NOTICE (SCN)
4.AUTHORITY (Data Acquisition Document No.) 5. CONTRACT REFERENCE 6. REQUIRING OFFICE
DI-CMAN-80643B/T CSOW 1.19.6.1, 1.19.6.2, & 1.19.7.2 WRALC/LUH
7.DD 250 REQ 9 DIST STATEMENT 10. FREQUENCY 12. DATE OF FIRST SUBMISSION 14. DISTRIBUTION
LT REQUIRED ASREQ ASREQ b. COPIES
8.APP CODE D 11. AS OF DATE 13.DATE SUBSEQUENT SUBMISS a. ADDRESSEE Final
A ASREQ
Draft Reg Repro

16. REMARKS WRALC/LUH 0 1 0
A. BLK 4: Para 10.2. Appendix F of MIL-STD-973 HQAETC/ILGMA | © ! 0
shall be used as a guide for SCN content.
(2) Proposed SCN(s) shall be submitted in
conjunction with DI-CMAN-80639B in ACMS.
(3) Approved SCN(s) shall be submitted in paper
copy for technical concurrence.

TOTAL 0 1 0
G. PREPARED BY H. DATE I. APPROVED BY J. DATE
Keith Berger 16 January 2003 Keith Berger 16 January 2003

DD FORM 1423-1, JUN 90 Computer Generated Previous editions are obsolete Page 1 of 1
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CONTRACT DATA REQUIREMENTS LIST

Form Approved
OMB No. 0704-0188

Public reporting burden for this collection of information is estimated to average 440 hours per response, including the time for reviewing instructions, searching existing data sources,
gathering and maintaining the data needed, and completing and reviewing the collection of information. Send commands regarding this burden estimate or any other aspect of this
collection of information, including suggestions for reducing this burden, to Dedpartment of Defense, Washington Headquarters Services, Directorate for Information Operations and
Reports, 1215 Jefferson Davis Highway, Suite 1204, Arlington VA 22202-4302, and to the Office of Management and Budget, Paperwork Reduction Project (0704-0188), Washington
D.C. 20503. Please DO NOT RETURN your form to either of these addresses. Send completed form to the Government Isuing Contracting Officer for the Contract/PR No. listed in Block

E

A. CONTRACT LINE ITEM NO.
XXXX

B. EXHIBIT

C. CATEGORY:

TDP ™ OTHER CMAN

D. SYSTEM/ITEM
UH-1H

E. CONTRACT/PR NO.
XXXX

F. CONTRACTOR

1. DATA ITEM NO. 2. TITLE O F DATA ITEM
1004 MATERIAL IMPROVEMENT PROJECT REPORT

3. SUBTITLE

4 AUTHORITY (Data Acquisition Document No.) 5. CONTRACT REFERENCE
DI-MGMT-80258A/T CSOW 1.19.3

6. REQUIRING OFFICE
WRALC/LUH

7.DD 250 REQ 10. FREQUENCY
LT ASREQ

9 DIST STATEMENT

REQUIRED ASREQ

12. DATE OF FIRST SUBMISSION

14. DISTRIBUTION

b. COPIES

8.APP CODE D 11. AS OF DATE

N ASREQ ASREQ

13.DATE SUBSEQUENT SUBMISS

a. ADDRESSEE Final

Draft Reg Repro

16. REMARKS

A. BLK 2: Continued: INITIAL REPORT AND FINAL
REPORT

B. BLK 4: (1) Para 10.2 a.-j. - Delete. Change to
read: "The contractor shall submit an initial report
upon notification of assignment of a MIP number and,
if applicable, receipt of a DR exhibit based on the
following schedule:

(a) Category 1 - 10 days
(b) Category 2 - 30 days

The initial report, if an interim, shall contain the
following as a minimum:

(a) A suspected cause

(b) Exhibit receipt information, if applicable

(c) Investigation plan which includes a schedule,
tasks and a projected date for submittal of a final
report.

(2) Para 10.2.k.-n. applies to submission of a final
report whether initial or as a follow-on to an
interim.

NOTE: The Contractor shall provide monthly status by
the fifth working day of the month for DRs for which a
final report has not been submitted.

NOTE: The Contractor shall respond to specific
requests for additional information from the
Government pertaining to an interim and/or final
report.

WRALC/LUH 0 1 0
HQAETC/LGMA | © 1 0
BLK16

TOTAL 0 3 0

G. PREPARED BY
Keith Berger

H. DATE

16 January 2003 Keith Berger

|. APPROVED BY

J. DATE
16 January 2003

DD FORM 1423-1, JUN 90

Computer Generated

Page 62 of 72

Previous editions are obsolete Page 1 of 1

UH-1H AND UH-1HII CLS
FT RUCKER, AL



CONTRACT DATA REQUIREMENTS LIST Fomm Approved
OMB No. 0704-0188
Public reporting burden for this collection of information is estimated to average 440 hours per response, including the time for reviewing instructions, searching existing data sources,
gathering and maintaining the data needed, and completing and reviewing the collection of information. Send commands regarding this burden estimate or any other aspect of this
collection of information, including suggestions for reducing this burden, to Dedpartment of Defense, Washington Headquarters Services, Directorate for Information Operations and
Reports, 1215 Jefferson Davis Highway, Suite 1204, Arlington VA 22202-4302, and to the Office of Management and Budget, Paperwork Reduction Project (0704-0188), Washington
D.C. 20503. Please DO NOT RETURN your form to either of these addresses. Send completed form to the Government Isuing Contracting Officer for the Contract/PR No. listed in Block
E.
A. CONTRACT LINE ITEM NO. B. EXHIBIT C. CATEGORY:
XXXX TDP ™ OTHER CMAN
D. SYSTEM/ITEM E. CONTRACT/PR NO. F. CONTRACTOR
UH-1H XXXX
1. DATA ITEM NO. 2. TITLE O F DATA ITEM 3. SUBTITLE
1005 AIRWORTHINESS DIRECTIVES/SERVICE BULLETINS
4.AUTHORITY (Data Acquisition Document No.) 5. CONTRACT REFERENCE 6. REQUIRING OFFICE
DI-MISC-81241/T CSOW 1.19.8 WRALC/LUH
7.DD 250 REQ 9 DIST STATEMENT 10. FREQUENCY 12. DATE OF FIRST SUBMISSION 14. DISTRIBUTION
LT REQUIRED ASREQ ASREQ b. COPIES
8.APP CODE D 11. AS OF DATE 13.DATE SUBSEQUENT SUBMISS a. ADDRESSEE Final
N ASREQ
Draft Reg Repro

16. REMARKS WRALC/LUH 0 1 0
A. BLK 2 Continued: ADVISORY DATA HQAETC/ILGMA | © ! 0
B. BLK 4: Paras 10.2.b. and 10.2.c., add "if
applicable".

TOTAL 0 5 0
G. PREPARED BY H. DATE I. APPROVED BY J. DATE
Keith Berger 16 January 2003 Keith Berger 16 January 2003

DD FORM 1423-1, JUN 90 Computer Generated Previous editions are obsolete Page 1 of 1

Page 63 of 72

UH-1H AND UH-1HII CLS

FT RUCKER, AL



Draft as of 3 Feb 03 HQ AETC/LGP DSN 487-3121

APPENDIX K — DEFINITIONS
4.2. Standard Definitions.

4.2.1. Applicable Technical Data. Those Air Force Technical Orders (TOs),
instructions, regulations, manuals, and Time Compliance Technical Orders (TCTOs)
which direct or prescribe required maintenance/inspection procedures on assigned
aircraft, engines, and associated equipment. Supplements and amendments are
considered part of the basic publication and shall require compliance. Any reference
to a publication is meant to include the basic publication and all of its supplements and
amendments. Supplements or amendments to publications from any organizational
level may be issued during the life of the contract.

4.2.2. Contractor Furnished Material (CFM). CFM are contractor-provided common
hand tools e.g., screwdrivers, wrenches, sockets, etc requiring replacement during the
life of the contract.

4.2.3. Contractor Furnished Support Equipment (CFSE). CFSE is equipment
provided to the Government by a Logistic Support Contractor (LSC) in support of a
particular weapon system..

4.2.4. Deployment. A movement of aircraft requiring maintenance support at a
location other than the assigned base. The aircraft are deployed to provide operational
mission support.

4.2.5. FC. The commander or functional director of the organization having
responsibility for the actual performance of a given service whether it is performed in-
house or by contractor. For this contract, the FC for aircraft maintenance support of
flight crew training at Ft Rucker is the 23 FTS Commander.

4.2.6. Government Furnished Equipment (GFE). Government-provided equipment;
e.g., tools, special tools, bench stock, and consumables (not to include personal
protection devices/equipment).

4.2.7. Government-Furnished Material (GFM). Government-provided materials for
the local manufacture of tools; e.g., sheet metal, metal stocks, fabrics, plastics, special
modification to tools, etc.

4.2.8. Tool Warranty. As it applies to tools listed in Appendix FC that are covered
under a manufacturer’s warranty program.

4.2.9. Quality Assurance (QA). A planned and systematic pattern of all actions
necessary to provide confidence that adequate technical requirements are established;
products and services conform to established technical requirements; and satisfactory
performance is achieved.
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4.2.10. User Maintenance. The care and servicing by personnel who own or use
equipment, but do not possess overall responsibility, to maintain equipment and
facilities in a safe and satisfactory operating condition by providing for systematic
inspection, detection, and correction of minor defects before they develop into major
defects. These actions include, but are not limited to cleaning; waxing; servicing; pre-
use inspections; operational checks; checking fluid levels; tightening of nuts, bolts,
and screws, minor adjustments, and forms documentation.

4.3. Technical Definitions Peculiar to this SOW. See AFI 21-101, AETC Supplement 1
for additional explained terms.

4.3.1. Acceptance Inspections. Inspections performed when an aircraft, engine, or
support equipment has just returned from extensive maintenance of a depot level
category, or being permanently reassigned from any other unit. This includes, but is
not limited to, aircraft returning from command utilized Queen Bee (depot) and from
the structural life extension program.

4.3.2. AETC Flying Training Projection. The AETC estimate of the future flying
training program which is used as a basic program document against which flying
hour forecasts are made. (Includes the AETC Program Allocation [PA]).

4.3.3. AETC Program Allocation (AETC/PA). A document prepared and issued by
AETC that specifies the estimated number of flying hours and sorties to be flown
throughout a given year. These estimates are then broken out by monthly sortie,
flying hour, and utilization (UTE) rate targets for each aircraft. The AETC/PA is used
as the basic program document against which the aircraft flying and maintenance
schedules are made.

4.3.4. Bench Stock. Expendable material used in the performance of maintenance.

4.3.4.1. Government Furnished Bench Stock. All consumable and expendable items
centrally managed by the Defense Logistics Agency (DLA) used in the performance
of maintenance.

4.3.4.2. Contractor Furnished Bench Stock. All consumable, expendable and non-
MIL-Spec type items, unique to a particular weapon system, furnished or maintained
under a Logistic Support Contract (LSC).

4.3.5. Consumables. Items that are either consumed in use or which lose their
original identity during periods of use by incorporation into or attachments upon
another assembly.

4.3.6. Deferred Discrepancy. A minor malfunction or deficiency on aircraft or
equipment that will not affect the operation or safety and that cannot be corrected
within three duty days after discovery due to nonavailability of parts, manpower,
facilities, or equipment.

UH-1H AND UH-1HII CLS
FT RUCKER, AL
Page 65 of 72



Draft as of 3 Feb 03 HQ AETC/LGP DSN 487-3121

4.3.7. FK Support. Air Force Stock record account number prefix for munitions.

4.3.8. Fleet Time Average. Average number of flying hours remaining on the
possessed aircraft to the next periodic and (or) phase inspection.

4.3.9. Hangar Queen. Aircraft that have not flown for a specified length of time are
considered in “Hangar Queen” status IAW AFI 21-101 and AFI 21-101, AETC
supplement 1.

4.3.10. Jewelry. Any necklace, ring, earring, watch, hair adornments (barrettes, hair
pins, bobby pins, etc), bracelet chain, or key chain worn under or over outer garments.

43.11. Job Control Number (JCN). Number assigned to an aircraft/AGE
maintenance work request. Also referred to as a year-event ID in CAMS.

4.3.12. Off-Equipment. Equipment attached to the aircraft, engine, or support
equipment requiring in-shop repair.

4.3.13. Off-Equipment Maintenance. Maintenance tasks that are not or cannot be
effectively accomplished on the aircraft, engine, or support equipment and require
removal of the component to a repair shop and use of repair shop resources.

4.3.14. On-Equipment. Equipment attached to the aircraft, engine or support
equipment not requiring in-shop repair.

4.3.15. On-Equipment Maintenance. Maintenance tasks that are or can be effectively
accomplished on the aircraft, installed engine or support equipment. Note:
Maintenance on uninstalled engines and ejection seats is also on-equipment
maintenance. The engine assumes its own "identity".

4.3.16. One Time Inspection (OTI). Local (L-code) or higher headquarters (J-code)
directed inspection accomplished to determine equipment condition or status.

4.3.17. Overhaul. The disassembly, cleaning, inspection, repair, or replacement of
parts or components, reassembly, and test of any item or accessory IAW applicable
TOs, directives, or authorized manufacturer's publications to provide an operationally
safe, serviceable, and reliable item.

4.3.18. Repair. The restoration or replacement of parts or components of material as
necessitated by wear and tear, damage, failure of parts or the like in order to maintain
the specific item of material in proper operating condition.

4.3.19. Safety Equipment. Equipment to prevent injury while performing specific
tasks.
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4.3.20. Scheduled Maintenance. Periodic prescribed inspections and/or servicing of
equipment accomplished on a calendar or hourly basis (ref TO 00-20-1).

4.3.21. Serviceable. Capable of meeting the requirement and performance of the
function for which designed or modified, and meeting all test requirements established
by the prescribed specification.

4.3.22. Static Display. AF Museum or other designated aircraft or aircraft
components.

4.3.23. Support Agreements. A written document that describes facilities, material,
or services provided by the host to another organization.

4.3.24. Support Sortiec Requirements. All non-student sorties in support of the
mission.

4.3.25. Aerospace Ground Equipment (AGE) Subpool. Prepositioned AGE located to
allow immediate access for designated users.

4.3.26. Time Compliance Technical Orders (TCTO). The media authorized by AFPD
21-3 to provide instructions to Air Force activities for accomplishing and/or making a
record of "one time" changes to standard systems, equipment, materials, munitions,
and computer programs or for imparting precautionary instructions relating to safety,
limitations, or inspections of system/equipment or munitions. Compliance is required
within specified time limits.

4.3.27. Tools. Items used in the performance of maintenance and inspection of a
weapons system, support and training aircraft, subsystem, component, or the
supporting equipment. Non-expendable replacement tools shall not be carried on
bench stock. Expendable tools (apex bits, drill bits, etc) will be controlled, accounted
for, and secured IAW AFI 21-101 and AFI 21-101, AETC supplement 1..

4.3.27.1. Common Hand Tools. Tools that are found in common usage such as
those applicable to or used on a variety of equipment and components. These
items include but are not limited to wrenches, sockets, pliers, etc.

4.3.27.2. Special Tools. Tools that are designed and developed to perform a
peculiar maintenance operation on a specific end item of equipment or component.
These items include, but are not limited to, wheel or bearing pullers, special jigs,
special cradles, alignment devices, vacuum pumps, floor jacks and cranes, engine
slings, and those special tools listed in applicable equipment technical orders.

3.4.3.28. Transfer Inspection. Transfer inspections shall be performed IAW
TO 00-20-1, AFI 21-103 and AFI 21-101 and AFI 21-101, AETC supplement
1.
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4.3.29. Transient Aircraft. Non-assigned aircraft that land at the base.

4.3.30. Turn Around Transaction (TRN). A repair and reinstallation of a reparable
item that updates the demand level for repair cycle assets.

4.3.31. Two-Levels of Maintenance 2LM Concept. Under the 2LM concept, Air
Logistics Centers (ALC) are responsible for intermediate-level repair of selected
aircraft avionics components and engines on affected weapon systems.

4.3.32. Unscheduled Maintenance. Those unpredictable maintenance requirements that had
not been previously planned or programmed, but require prompt attention and must be added
to, integrated with or substituted for previously scheduled workloads.
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HQ AETC/LGP DSN 487-3121

Abbreviations. Some of the following abbreviations may have been used in this SOW.
(See AF1 21-101, AETC Supplement 1 for additional abbreviations.)

2I.M Two-Level Maintenance

A/C or ACFT | Aircraft

ADP Automated Data Processing

ADPE Automated Data Processing Equipment

AETC Air Education and Training Command (Synonymous)
AETC/PA AETC Flying Hour/Sortie Allocation

AETCI Air Education and Training Command Instruction
AETCM Air Education and Training Command Manual
AETCP Air Education and Training Command Pamphlet
AETCR Air Education and Training Command Regulation
AF Air Force

AFCAT Air Force Catalog

AFI Air Force Instruction

AFM Air Force Manual

AFOSH Air Force Occupational Safety & Health

AFP Air Force Pamphlet

AFPD Air Force Policy Directive

AFR Air Force Regulation

AFTO Air Force Technical Order

AGE Aerospace Ground Equipment

AMD Average Mission Duration

AR Aero Repair

ATD Aircrew Training Devices

ATE Automated Test Equipment

ATF After the Fact (Inspection)

ATOMS Automated Technical Order Management System
AWM Awaiting Maintenance

AWP Awaiting Parts

BAI Backup Aircraft Inventory

BAI/AR Backup Aircraft Inventory/Attrition Reserve

BCE Base Civil Engineer

BE Bioenvironmental Engineer

BEF Base Environmental Flight

BITS Base Information Transfer System

BPO Basic Post-Flight Inspection

BQ UJC Represents Mission Impaired Part Backordered
BSS Base Service Store
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CAMS Core Automated Maintenance System

CAR Customer Account Representative

CASS Centralized Aircraft Support System

CDR Contract Deficiency Report

CEMS Comprehensive Engine Management System
CFE Contractor Furnished Equipment

CFM Contractor Furnished Material

CFSE Contractor Furnished Support Equipment
CFT Cockpit Familiarization Trainer or Contract Field Team
CLS Contractor Logistics Support

CO Contracting Officer

ACO Administrative Contracting Officer

COMBS Contractor Operated and Maintained Base Supply
COMSEC Communications Security

CPR Cardiopulmonary Resuscitation

CSS Contingency Support Staff

CTK Composite Tool Kit

DIFM Due in from Maintenance

DIS Defense Investigative Service

DISCO Defense Investigative Service Clearance Office
DLR Depot Level Repairable

EAID Equipment Authorized In-use Detail
ENMCS Engine Non-Mission Capable Supply

EPA Environmental Protection Agency

ERF Engine Regionalization Facility

FC Functional Commander

FAR Federal Acquisition Regulation

FAST Forward Asset Support Training

FOD Foreign Object Damage

FOL Forward Operating Location

GF Government Furnished

GFM Government Furnished Material/Contractor Manufactured
GFP Government Furnished Property

GFSE Government Furnished Support Equipment
GFW Government Furnished Warranty

GOV Government Owned Vehicle

HAZMAT Hazardous Materials

HM Hazardous Materials

HMMP Hazardous Materials Management Plan
HMP HAZMAT Pharmacy

HQ Headquarters

IAW In Accordance With

IFF Introduction to Fighter Fundamentals
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IFS Instrument Flight Simulator

IMC Interim Message Change

1PI In Process Inspection

ISM Industrial Security Manual

LGND Logistics Nondelivery

LMR Land Mobile Radio

LRU Line Replaceable Unit

LSC Logistic Support Contract/Contractor

MA Maintenance Authority (synonymous with DCM/DOM)
MC Mission Capable

MDS Mission Design Series

MICAP Mission Capable or Mission Capability
MOI Maintenance Operating Instruction

MSDS Material Safety Data Sheet

NMC Not Mission Capable

NMCB Not Mission Capable Both (Maintenance and Supply)
NMCM Not Mission Capable Maintenance

NMCS Not Mission Capable Supply

NOR Not Otherwise Repairable

NRC Nuclear Regulatory Commission

NRTS Not Repairable This Station

oJT On the Job Training

OPLAN Operational Plan - AF, AETC or Wing/Base
OPS Operations

OPSEC Operations Security Program

OSHA Occupational Safety & Health Act

OTI One Time Inspection

OTS Over the Shoulder (Inspection)

PA Program Allocation

PAA Primary Aircraft Assigned

PAMS PMEL Automated Management Subsystem
PFT Programmed Flying Training

PMCB Partially Mission Capable Both

PMCM Partially Mission Capable Maintenance
PMCS Partially Mission Capable Supply

PMEL Precision Measurement Equipment Laboratory
QA Quality Assurance

QAE Quality Assurance Evaluator

QASP Quality Assurance Surveillance Plan

QS Quality Support

QSP Quality Support Plan

QVI Quality Verification Inspection

SBSS Standard Base Supply System
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SCC Specialized Common Carrier

SOW Statement of Work

SPP Standard PLSCtice Procedure

SPRAM Special Purpose Recoverable Authorized Maintenance
SPS Security Police Squadron

STE Security Test & Evaluations

SUPT Specialized Undergraduate Pilot Training

AS Allowance Standard (aka Table of Allowance)
TE Technical Exhibit

TMDE Test, Measurement and Diagnostic Equipment
TNMCM Total Not Mission Capable Maintenance
TNMCS Total Not Mission Capable Supply

TO Technical Order

TODO Technical Order Distribution Office

TRN Turn Around Transaction

TVI Technical Verification Inspection

UTE Utilization

VCO Vehicle Control Officer
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Accidents happen suddenly...youdon’t expect them...there’s
no way to anticipate them . .. and they don’t always happen to
somebody else.

Each year, approximately 90,000 American lives are lost due to acci-
dents—plus more than 25,000 lives lost yearly due to homicides. Acci-
dents remain the fourth leading cause of death among Americans of all
ages. And, for workers under age 38—just when the financial responsi-
bilities for establishing and maintaining a comfortable standard of
living are at their peak—accidents are the leading cause of death.*

As safety-conscious as you are, on the job, on the road, at home, on
vacation—you can’t always control all of the circumstances that could
place you in physical danger. And you can’t evaluate in advance the
extent to which your family’s security could be affected by the financial
consequences of an accident.

But, through the economical plan outlined herein, you can be prepared
to deal with some of the financial consequences of an accident by
providing for your family’s future security easily and quickly.

Described briefly are the main dprovisions of the plan, the range of
benefits that you may select, and the affordable group premium rates
payable through payroll deductions.

* Accident Facts, 1995 Edition (National Safety Council, ITASCA)
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Eligibility for conversion coverage will continue to end at age 70.

If the Family Plan is elected, coverage for a dependent spouse will end at age 70. Accidental Death and Dismemberment
benefits for insured dependents will be based on the Employee's Selected Principal Sum. All other plan benefits that are based
on the Employee's Principal Sum will be computed according to the schedule above.

Premiums are based on the Selected Principal Sum prior to the reduction outlined above.
“Selected Principal Sum" means the Principal Sum shown on your Enrollment card.

SEATBELT BENEFIT

We will pay an additional accidental death benefit of a minimum of $1,000 per covered person up to a maximum of 10% of
the covered person's benefit not to exceed $25,000. We will pay this benefit if a covered person suffers loss of life, as the result
of a covered accident which occurs while he is driving or riding in a Private Passenger Car, if:

1. The car is equipped with seatbelts; and

2. The seatbelt was in actual use and properly fastened at the time of the accident; and

3. The position of the seatbelt is certified in the official report of the accident; or by the investigating officer. A copy of
the police accident report must be submitted with the claim.

If such certification is not available, and it is unclear whether the covered person was properly wearing a seatbelt, then we will
pay a fixed benefit of $1,000 to the designated beneficiary.

"Private Passenger Car" means: a validly registered four-wheel private passenger car (including Policyholder-owned
cars), station wagons, jeeps, pick-up trucks and van-type cars.

In the case of a child, seatbelt means a child restraint, as required by the state law and approved by the National Highway Safety
Administration, properly secured and being used as recommended by its manufacturer for children of like age and weight
at the time of an accident.
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FAMILY PLAN COVERAGE

If "Family Plan" is selected, we certify that the family members described below are also covered:

a) Your spouse, while he or she is under age 70.

b) Yourunmarried children over 14 days and under 19 years of age (under 23 years of age if the child is enrolled full time
in an accredited school or college). This includes stepchildren, foster children, legally adopted children, and children
of adopting parents pending adoption procedures. To be covered, a child must:

(1) have his or her principal residence with you; and (2) chiefly rely on you for support and maintenance.

Termination—If you have family plan coverage, a family member's coverage will end:
1) when your coverage ends; or
2) on the next premium due date, if the family member is no longer eligible; or
3) at the end of the period for which you have paid the family plan premium, if you do not pay the required premium
contribution. This is subject to the 31 days grace period.

Handicapped Dependents—Coverage may be kept in force for any child who reaches the age limit, and is both: (1) totally
incapable of self-sustaining employment due to a physical or mental handicap; and (2) chiefly dependent on your for support
and maintenance. To keep this coverage in force, you must give us proof of the child's incapacity and dependence not more
than 31 days after the child reaches the age limit. We may require proof again from time to time, but not more often than once
a year after the 2 years that follow the date that the child reaches the age limit.

Waiver of Premium—We will waive payment of all premiums for your surviving eligible spouse and children, coming due
during a period of 12 months following your accidental death for which benefits are payable.

SCOPE OF COVERAGE

We will pay benefits for loss from bodily injuries:
a) caused by an accident which happens while a person is covered by the policy; and
b) which directly, and from no other cause, result in a covered loss (see DESCRIPTION OF COVERAGE).

r

We will not pay benefits if the loss was caused by:
a) sickness, disease or bodily infirmity; or
b) any of the exclusions listed.

DESCRIPTION OF COVERAGE

Benefits for Accidental Loss of Life, Limb, Sight, Speech, Hearing and Paralysis:

If, within 365 days for the date of accident covered by the policy, bodily injuries result in any of the following losses, we will
pay the benefit set opposite such loss; provided, however, that if the Insured sustains more than one such loss as the result
of any one accident, we will pay only the one largest amount to which the Insured is entitled This amount will not exceed the
Principal Sum.

LoSSOf Life . . ..ot i e The Principal Sum
Lossof BothHands . ....... ... .. i eeaaans The Principal Sum
Lossof BothFeet..................... N e ettt i rete e eet et ra e re e e raraaaas The Principal Sum
Loss of Entire Sight of BothEyes........................ S wmnvasasen PETI The Principal Sum
Lossof OneHand and OneFoot ... .. ... ... it tirria i The Principal Sum
Loss of One Hand and Entire Sight of OneEye........................ e v e S in,e b SR LN T The Principal Sum
Loss of One Foot and Entire Sight of OneEye...................... e n s o iy gt iy e The Principal Sum
Loss of Speech and Hearing (bothears) ............. ..., The Principal Sum
Quadriplegia (total paralysis of both upper and lower limbs)........ wurehes PN e b S g The Principal Sum
Loss Of One Arm. . ......iiiii it ettt e ea e One-Half the Principal Sum
Lossof Oneleg.........ooiriiiniii ittt One-Half the Principal Sum
Paraplegia (total paralysis of bothlower imbs) ......................o il One-Half the Principal Sum
LossofOneHand.....................ooiiinn, Sedsdiveesareaneiaddesresraancane One-Half the Principal Sum
LossofOneFoot.........cocviiiniinnn... e by ciresieersrensesesaasss.. .. One Half the Principal Sum

Loss of Entire Sight of OneEye.................... .... e U One-Half the Principal Sum
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We, the Life Insurance Company of North America, have issued group insurance policy number OK-809795 to:

DYNCORP

We certify that you, the person identified on the application, are covered by the group policy. Your coverage begins on the
effective date shown on the application. This does not apply if you are not regularly performing the duties of your occupation
on the date your coverage would begin. In that case, your coverage will start on the first day of the month that follows a return
to those duties.

Your benefits are described in this Certificate. You should read it with care so you will understand your coverage. This is not
the insurance contract. The group policy is the only contract under which benefits are paid. You may examine it at the office
of the organization.

This certificate replaces any certificates which may have been issued to you in the past under the group policy.

L Ppasghef

GORDON L. MURPHY, Prasidernt

TERMINATION

Your coverage will end when any of these things happen:

1) On the date that the group policy is terminated.

2) On the next premium due date, if you enter full-time military service for more than 30 days.

3) On the next premium due date, if you are no longer in an eligible class.

4) Attheend of the period for which you have paid your premium, if you do not pay the required premium contribution.
This is subject to the 31 days grace period.

YOU ARE COVERED FOR ACCIDENTS ONLY.
THE POLICY DOES NOT PAY BENEFITS FOR LOSS CAUSED BY SICKNESS.
READ YOUR CERTIFICATE WITH CARE.



'LIFE INSURANCE COMPANY OF NORTH AMERICA 7 ACCIDENT ONLY
1601 CHESTNUT STREET, PHILADELPHIA, PA 19192 CERTIFICATE OF INSURANCE

A STOCK INSURANCE COMPANY (Please refer to the Policy Number in any
communication concerning this insurance.)

'INSURANCE BENEFITS IN THIS CERTIFICATE WILL BE IN FORCE ONLY IF THE EMPLOYEE HAS
COMPLETED THE APPLICATION FORM AND AUTHORIZED PAYROLL DEDUCTION

ATTACH YOUR COPY OF THE APPLICATION HERE

LM-39385
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CERTIFICATE OF INSURANCE

——




At the end of each twelve-month period following the Insured's death, we will reimburse the claimant. Bills must be submitted
to us at the end of the twelve-month period. A twelve-month period starts a) when the dependent child enters a Child Care
Center for the first time after the Insured's death; or b) on the first of the month following the Insured’s death, if the dependent
child was enrolled in a Child Care Center before the Insured's death.

SPOUSE TRAINING BENEFIT

We will pay this benefit if the Insured:
a) has elected dependent spouse coverage prior to time of accident; and
b) dies within a year of, and as a result of, a covered accident; and
¢) is survived by a dependent spouse.

The benefit will be payable for the Insured's surviving spouse who:
a) enrolls within one year after the Insured's death in any accredited school for the purpose of retraining or refreshing
skills needed for employment; and
b) incurs expenses payable directly to, or approved and certified by such school.

We will pay the cost of such incurred expense for no more than:
a) one year after the first retraining/refresher course begins; or
b) anamount equal to 3% of the Insured's Principal Sum, but not more than $5,000, whichever is less.

Payment will be in addition to all other policy benefits.

BUSINESS TRAVEL ACCIDENT

Ifan Insured ora covered spouseis injured ina covered accident while traveling on the Insured’s business for the Policyholder
an additional benefit of $25,000 will be paid to the beneficiary.

Traveling on the business of the Policyholder means a trip or short stay outside the Insured employee's normal work territory
that is authorized and paid for by the policyholder.

Coverage applies from the time the trip starts until it is completed. Coverage includes air travel, while the Insured or covered
spouse are passengers getting in or out of any validly certified civil aircraft flown by an appropriately licensed pilot. The
aircraft must notbe used for (a) crop dusting, spraying or seeding; fire fighting; sky diving or hang gliding; parachuting, except
for self-preservation; pipeline or powerline inspection; aerial photography or exploration; racing, endurance tests, stunt or
acrobatic flying; or (b) any operation requiring a special permit from the FAA.

In addition to the general exclusions of the policy, benefits will not be paid under the provision for:

(a) commutation travel to and from work;
(b) personal travel not related to the Policyholder's business.

COMA BENEFIT

Ifasa result of a covered accident, a Covered Person is injured, we will pay an additional benefit if the covered Person becomes
Comatose within 31 days of the accident, and remains Comatose beyond the Waiting Period.

A person is considered "Comatose” or in a Coma, if he is in a profound stupor or state of complete and total unconsciousness,
as the result of an accident. .

The "Waiting Period" is the 31-day period from the day the Covered Person becomes Comatose.

We will pay this benefit at the rate of 1% of the Covered Person's Principal Sum per month from the end of the Waiting Period.
We will cease payment on the earliest of:
a) the end of the month in which the Covered Person dies;
b) the end of the 11th month for which this benefit is payable;
- ¢) the end of the month in which the Covered Person recovers from the Coma.

If the Covered Person remains Comatose after this Coma Benefit is payable for 11 straight months, we will pay a lump sum
benefit equal to the Principal Sum payable under the policy for Accidental Death reduced by the amount of any Accidental
Dismemberment, loss of sight, speech or hearing or paralysis benefits paid to the Covered Person for the loss caused by the
covered accident. In this event, benefits will not be paid under the policy for Accidental Death.




If the Covered Person dies as a result of the covered accident while the monthly Coma Benefit is payable, benefits will be paid
under the policy for Accidental Death.

Coma Benefits will be payable to the Covered Person'’s legal guardian, or in the event no legal guardian is appointed, to the
person, who in the opinion of the Company, is responsible for care of the Covered Person.

If Coma Benefits are payable, benefits will not be payable under the Permanent Total Disability Benefit in the policy, if any.

ADDITIONAL EXCLUSIONS

In addition to the General Exclusions of the policy the following exclusion is added. Benefits will not be paid for loss covered
by or resulting from sickness, disease, bodily infirmity or medical or surgical treatment thereof, or bacterial or viral infection,
regardless of how contracted. This does notinclude bacterial infection that s the natural and foreseeable result of an accidental
external bodily injury or accidental food or poisoning.

CONVERSION PRIVILEGE

We will issue a converted policy to you (the Insured) if the accidental death insurance under the policy or certificate ends for
any of the following reasons:

a) employment or membership ends; or

b) eligibility ends (except for age); or

) the group or blanket policy or plan ends.
Age: You must be under age 70 to get a converted policy.
Health: We will not ask for your proof of insurability.

Application: To get a converted policy, you must: (1) apply within 31 days after group coverage ends; and (2) pay the first
premium. If you have assigned ownership of your group coverage, the owner must apply for you.

Cost: Your premium will be based on: (1) the class of risk to which you belong; (2) your age; and (3) the form and amount of
coverage issued.

Effective Date: Your converted policy will take effect on: (1) the date group coverage ends; or, if later, (2) the date you appl'y
for the converted policy.

Benefits: The converted policy will cover accidental death and dismemberment. The amount you apply for must be: (1) in
$1,000 increments; and (2) not less than $25,000 nor more than the amount of your group insurance if greater than $25,000;
and not more than $150,000.

Exclusions: The converted policy may exclude the hazards or conditions thatapply to your group coverage at the time itends.

We will reduce payment under the converted policy by the amount of any benefits paid under the group policy if both cover
the same loss.

Dependents: Dependents may also convert group coverage when they cease to be eligible for any reason except age.

Renewability: The converted policy may provide thatit can be renewed on any anniversary with the consent of the Company
subject to a maximum age limit.

Prior Converted Policy: If you convert your group coverage and later again be insured under the same group plan, you may

not convert a second time unless: (1) you give us, at your expense, proof of your insurability; or (2) the prior converted policy
is no longer in force.

State Laws: If the converted policy we provide in the state where the group policy was issued cannot lawfully be provided
in the state where you reside at time of conversion, you may choose a form that is available for conversion in your state.




EXCLUSIONS

No benefits will be paid for loss resulting from:

1.
2.
3.

Intentionally self-inflicted injuries, or any attempt threat, while sane or insane (in Missouri, while sane).
Declared or undeclared war or act of war.

Accident which occurs while the covered person is serving on full-time active duty for more than 30 daysin any armed
forces. (Send us proof of service. We will refund any premium paid for this time.) (Reserve or National Guard active
duty for training is not excluded.)

Travel or flight (including getting in or out, on or off) in any aircraft or device which can fly above the earth's
surface, if:

A. The aircraft or device is being used:

(1) for test or experimental purposes; or

(2) by or for any military authority (aircraft flown by the US. Military Airlift Command (MAC) or a similar
service of another country are not excluded); or

- (3) for travel, or is designed for travel, beyond the earth's atmosphere; or

(4) by or for the named organization or any of its subsidiaries or affiliates. (This exclusion applies whether the
airclracflt egr device is owned, leased, operated or controlled, as defined. Chartered aircraft, as defined, are not
excluded); or

B. The covered person is:
(1) serving as pilot or crew member (or student taking a flying lesson) and is not riding as a passenger; or
(2) hang gliding; or
(3) parachuting, except when the covered person has to make a parachute jump for self-preservation.

The commission of a felony by the covered person.

Sickness, disease, or bodily infirmity. (Bacterial infection which results from an accidental cut or wound or accidental
ingestion of a poisonous food substance are not excluded.)

Voluntary self-administration of any drug or chemical substance not prescribed by a licensed physician. (Accidental
ingestion of a poisonous substance is not excluded.)

DEFINITIONS

"Owned aircraft" means one to which the organization holds legal or equitable title. It may use, alter or sell its property as it

wishes.

"Leased aircraft" means one the organization does not own. It may use the aircraft as it wishes for the term of the written lease.
The time will be longer than a few days, or one or two trips. It may not alter or sell the aircraft without the consent of the owner.

"Operated or controlled aircraft’ meansone the organization does not own. It will be leased, rented or borrowed for more than
10 straight days. The organization may use it as it wishes. It may not alter or sell the aircraft without consent of the owner.

"Chartered aircraft" means one the organization does not own. It will be hired for one purpose or one trip or for general use.
The time the organization has it may not exceed 10 straight days, nor more than 15 days in any one year. One or more aircraft
hired on a regular or frequent basis are not chartered.




PROVISIONS

NOTICE OF CLAIM:

Written notice must be given within 30 days (Kentucky: 60 days) after a covered loss begins, or as soon as reasonably possible.
Notice may be given to us, at our home office at Philadelphia, Pennsylvania, or to our agent. This notice should include your
name, address, and the policy number.

CLAIM FORMS: _
When we receive the notice of claim, we will send forms for filing proof of loss. If claim forms are not sent within 15 days, the
proof requirements will be met by submitting, within 90 days, written proof of the nature and extent of the loss.

PROOFS OF LOSS:
Written proof must be given to us within 90 days after the date of loss. If that is not reasonably possible, we will not deny or
reduce ariy claim if proof is furnished as soon as reasonably possible.

TIME OF PAYMENT OF CLAIMS:
Benefits for loss covered by the policy will by paid as soon as we receive proper written proof of such loss.

PAYMENT OF CLAIMS:

Loss of life benefits will be paid to the beneficiary named in our files. The benefits can be paid in one lump sum; or, at your
written request, in accordance with one of our available settlement plans. If you have not chosen any such settlement plan,
the beneficiary may do so after your death. The beneficiary should request in writing to be paid from an available settlement
plan. We must agree to the plan chosen. If there is no surviving beneficiary, your loss of life benefits will be paid in one lump
sum to the first surviving class of the following classes of beneficiaries: (a) wife or husband; (b) child or children; (c) mother
or father; (d) sisters or brothers. If there is no surviving member of any of the above classes, the benefits will be paid to your
estate. All other benefits will be paid to you. If we are to make payments to your estate, or to a family member who is incapable
of giving a valid release, we may pay up to $1000 to a relative by blood or marriage who we believe is equitably entitled to
it. This does not apply where the total payment will be over $1000. This good faith payment satisfies our legal duty to the
extent of that payment.

PHYSICAL EXAMINATIONS AND AUTOPSY:

We will pay the cost and have the right to have the covered person examined as often as reasonably necessary while a claim
is pending. We may have an autopsy made, at our expense, unless prohibited by law. (Autopsies are not permitted in
Massachusetts, Mississippi and South Carolina.)

LEGAL ACTIONS:

Nolegal action to get policy benefits may be brought less than 60 days nor more than 3 years (Kansas: 5 years; South Carolina:
6 years) after written proof of loss has been furnished as required by the policy.

CHANGE OF BENEFICIARY:

The beneficiary may be changed at any time. The beneficiary's consent is not required. No change is binding until we receive
written notice of it.

WORKERS' COMPENSATION INSURANCE:

The policy is not in lieu of and does not affect any requirement for coverage under any Workers' Compensation insurance.



This plan provides ACCIDENT insurance only. It pays benefits for bodily
injury. It does not provide coverage for sickness.
This isonly a partial description of the principal provisions and definitions

of the insurance coverage. Complete terms and conditions will be set forth
in Group Policy Form No. LM-2L60.

Underwritten by
Life Insurance Company of North America

CIGNA Group Insurance

Life - Accident - Disability PM-39384A 8/96




Group Benefits

DYNCORP WELFARE
BENEFIT TRUST

UNION EMPLOYEES
SHORT TERM DISABILITY
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FORTIS

Solid partners, flexible solutions™

Fortis Benefits Insurance Company certifies that the insurance
stated in this Certificate became effective on the Effective Date shown
in your Schedule. This Certificate is subject to the provisions of the
below numbered policy issued by Fortis Benefits Insurance Company
to the policyholder.

Policyholder: DYNCORP WELFARE
BENEFIT TRUST
UNION EMPLOYEES
SHORT TERM DISABILITY

Group policy: 0053138
Participation number: 0000000
Account number: 0000

Type of coverage: SHORT TERM DISABILITY INSURANCE

The Effective Date of insurance, the persons eligible for insurance,
(a)nd fthe Amount of Benefit are found within the pages of this
ertificate.

This Certificate replaces any and all Certificates and Certificate
Endorsements, if any, issued to you under the policy.

oo Mihasl ) Peringen

GB00001 Executive Vice President




'SCHEDULE

Eligible Persons

To be eligible for insurance, a person must be a member of an Eligible
Class. The person must also complete a period of continuous service
(Service Requirement) with the policyholder (or any associated com-

pany).

Eligible Classes: Each active, full-time employee of the policyholder or
an associated company whao is (i) employed in a position covered under
a collective bargaining agreement by and between the policyholder or an
associated company and a union local, and (i) working in the United
States of America, except any temporary or seasonal workers.

For purposes of the Certificate, "working in the United States of Amer-
ica” will include any travel outside of the United States for business
purposes.

Associated Companies: Dyncorp
Service Requirement: 60 days

Effective Date of Insurance

The effective date of insurance will be the later of (i) January 1, 1995,
and (ii) the first of the month occurring on or after the day all the eligibility
requirements are met.

Short Term Disability Insurance for You

Weekly Benefit: Your Weekly Benefit is 70% of your weekly pay, round-
ed to the next higher multiple of $1.00, if not already an exact multiple,
subject to a maximum Weekly Benefit of $1,000.

Your Weekly Benefit is the amount determined above, minus the
amount(s) paid or due you for disability under any Workers’ Compensa-
tion Act (or similar law) for such week.

We may consider that you received benefits and payments under any
Workers’ Compensation Act (or similar legislation) even though no bene-
fits were actually paid. This applies if it is reasonable to believe that they:

o ‘will be paid upon proper completion of claim, or

. would have been paid if you had pursued the claim in time.

We will then include an estimate of the amount of such benefits or pay-
ments in figuring the benefits to be paid under the policy.

If we find that the amount of benefits or payments under any Workers’
Compensation Act (or similar legislation) should be different from the
amount we used to figure the weekly benefit, we will adjust it.



| SCHEDULE (continued)
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GENERAL DEFINITIONS

These ﬁm::m _;m<m the Bmm:.:@m shown here when italicized. The pro-
nouns "we", "us", "our", "you", and "your" are not italicized.

Active work means working full-time for the policyholder or an asso-
ciated company at your usual place of business.

Associated company means any company shown in the policy which is
owned by or affiliated with the policyholder.

Contributory means you pay part of the premium.

Covered person means an eligible employee or member of the policyhol-
der, or an associated company who has become insured for a coverage.

Doctor means a person, other than you, acting within the scope of his or
her license to practice medicine and perform surgery.

Eligible class means a class of persons eligible for insurance under the
policy. This class is based on employment or membership in a group.

Full-time means working at least 32 hours per week, unless indicated
otherwise in the policy.

Home office includes our Home Office located in St. Paul, Minnesota,
and our office in Kansas City, Missouri.

Injury means accidental bodily injury. It does not mean intentionally self-
inflicted injury while sane or insane.

No-fault motor vehicle coverage means a motor vehicle plan that pays
disability or medical benefits without considering who was at fault in any
accident that occurs.

Noncontributory means the policyholder pays the premium.

Policy means the group policy issued by us to the policyholder that
describes the benefits for which you may be eligible.

Policyholder means the entity to whom the policy is issued.

Proof of good health means evidence acceptable to us of the good health
of a person.

We, us, and our mean Fortis Benefits Insurance Company.

You and your mean an employee or member of the policyholder or an
associated company who has met all the eligibility requirements for a
coverage.

DEF

DEFINITIONS FOR SHORT TERM DISABILITY INSURANCE

Disabled and disability mean that injury, sickness, or pregnancy pre-
vents you from performing your regular occupation and «mnc_am you to
be under the regular care and attendance of a doctor.

Period of disability means the time that begins on the day you become
disabled and ends on the day before you return to active work. If you
Umo.oam disabled again while insured under the policy after you return to
active work, the same period of disability will continue if the later disabil-
ity results from the same cause, or a related one, and you return to active
work for less than 4 consecutive weeks.

If your return to active work meets either of the above conditions, you do
not have to satisfy the Date Benefits Start provision again. The Maximum
Benefit Period will continue on the day you become disabled again.

If you return to active work for more than the time shown above, and then
become disabled again, you will start a new period of disability. You must
satisfy the Date Benefits Start provision again and the Maximum Benefit
Period will start over.

Short term disability insurance means the group short term disability

insurance under the policy issued by us to the policyholder.
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SHORT TERM DISABILITY INSURANCE (continued)

A "pre-existing condition" means an injury, sickness, or preg:
nancy or any related injury, sickness, or pregnancy for which you:

consulted with or received advice from a licensed
medical or dental practitioner, or

received medical or dental care, treatment or ser-
vices, including taking drugs, medicine, insulin, or
similar substances

during the 3 months that end on the day before you became
insured under the short term disability insurance policy.

Extended Benefit

If you are disabled on the day your short term disability insurance ends,
and if you remain disabled long enough to qualify, we will pay benefits
according to the policy.

STD

'CLAIM PRQVISIONS

Payment of Benefits

We will pay benefits at the end of each month (or shorter period) for
which we are liable, after we receive the required proof. If any amount is
unpaid when disability ends, we will pay it when we receive the required

proof.

To Whom Payable

We will pay all benefits to you, if you are legally competent. If you are
legally incompetent, we will pay benefits to the guardian of your estate. If

any amount remains unpaid when you die, we will pay your estate.

Filing a Claim

1. You must send us notice of the claim. We must have written
notice of any insured loss within 30 days after it occurs, or as
soon as reasonably possible. You can send the notice to our
home office, to one of our regional group claims offices, or to one
of our agents. We need enough information to identify you as a
covered person.

2. Within 15 days after the date of your notice, we will send you
certain claim forms. The forms must be completed and sent to our
home office or to one of our regional group claims offices. If you
do not receive the claim forms within 15 days, we will accept a
written description of the exact nature and extent of the loss.

3. The time limit for filing a claim is 90 days after the end of the first
month (or shorter period) for which we are liable.

4. To decide our liability, we may require:

proof of benefits from other sources, and

° proof that you have applied for all benefits from other sour-
ces, and that you have furnished any proof required to get
them.

You must furnish whatever items we decide are necessary as proof of
loss or to decide our liability. You must authorize the sources of medical
and dental services to release your medical information. If you do not
furnish any required information or authorize its release, we will not pay
benefits.

If it is not reasonably possible to give proof on time, we will not deny or

reduce your claim if you give us proof as soon as reasonably possible.

Physical Exam

We may ask you to be examined as often as we require at any time we
choose. We will pay for any exam we require.

CLM as amended by PC-ALL-62 6




CLAIM PROVISIONS (continued)

Limit on Legal Action

No action at law or in equity may be brought against the policy until at
least 60 days after you file proof of loss. No action can be brought after
the statute of limitations in your state has expired, but, in any case, not
after 6 years.

'GENERAL PROVISIONS

Entire Contract

The policy and the policyholder’s application attached to it are the entire
contract. Any statement made by you or the policyholder is considered a
representation. It is not considered a warranty or guarantee. A statement
will not be used in a dispute unless it is written and signed, and a copy is
given to you.

Errors

An error in keeping records will not cancel insurance that should con-
tinue nor continue insurance that should end. We will adjust the pre-
mium, if necessary, but not beyond 3 years before the date the error was
found. If the premium was overpaid, we will refund the difference. If the
premium was underpaid, the difference must be paid to us.

Misstatements

If any information about a person is misstated, the facts will determine
whether insurance is in effect and in what amount. We will equitably
adjust the premium.

Individual Certificates

We will send certificates to the policyholder to give to each covered
person. The certificate will state the insurance to which the person is
entitled. it does not change the provisions of the policy.

Workers’ Compensation

The policy is not in place of, and does not affect any state’s require-
ments for coverage by Workers’ Compensation insurance.

Agency

Neither the policyholder, any employer, any associated company, nor
any administrator appointed by the foregoing is our agent. We are not
liable for any of their acts or omissions.

‘GEN




This Summary Plan Description is issued to you in compliance with the
Employee Retirement Income Security Act of 1974 (ERISA). Included
within this document is your Certificate of Insurance, issued by Fortis
Benefits Insurance Company in compliance with state law. Your Sum-
mary Plan Description does not replace or modify the Master Policy
issued by Fortis Benefits Insurance Company in any way. The Master
policy is the contract which sets forth the terms and conditions of the
benefits the Plan Sponsor chose to provide in its welfare benefit plan.
The Master Policy may be amended at any time by agreement between
the Plan Sponsor and Fortis Benefits Insurance Company. The Plan
Administrator has the obligation to prepare, issue, amend and file the
Summary Plan Description and is solely responsible for its contents.

'GENERAL ADMINISTRATIVE PROVISIONS

'NAME OF THE PLAN: Dyncorp Welfare Benefit Trust

‘Short Term Disability Plan

PLAN SPONSOR: Dyncorp Welfare Benefit Trust

'EMPLOYER 1.D. NUMBER: EIN # 362408747
An employee welfare plan
providing benefits for Short
Term Disability Insurance.

'PLAN NUMBER: 'PN-505

The plan, as described in this
SPD became effective on
September 1, 1992.

'EFFECTIVE DATE:

PLAN ADMINISTRATOR: Dyncorp Welfare Benefit Trust

TYPE OF ADMINISTRATION: This plan is insured by a
contract with Fortis Benefits
[Insurance Company.

AGENT FOR SERVICE OF Dyncorp Welfare Benefit Trust
LEGAL PROCESS: ,

'PLAN RECORDS: The fiscal records for the plan

are kept on a policy year basis
‘ending each December 31.

The premium for this
insurance plan are paid for
entirely by the Plan Sponsor

COST OF BENEFITS:

UNION AGREEMENT: The provisions of the plan
agree with the terms of a
collective bargaining

agreement between the

'GENERAL ADMINISTRATIVE PROVISIONS (continued)

Dyncorp Welfare Benefit Trust
and International Association of
Machinists and Aerospace
Workers, District Lodge 75 and
Local Lodge 2003.

Your plan includes Short Term Disability Insurance. The benefits, limita-
tions and exclusions are described in the Certificate which is found within
this Description.
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STATEMENT OF ERISA RIGHTS

As a participant in this Plan you are entitled to certain rights and protec-
tions under the Employee Retirement Income Security Act of 1974.
ERISA provides that all plan participants shall be entitled to:

() Examine, without charge at the plan administrator’s office
and at other locations such as worksites and union halls, all
plan documents, including insurance contracts, collective
bargaining agreements and copies of all documents which
the plan filed with the U.S. Department of Labor, such as
annual reports and plan descriptions.

(i) Obtain copies of all plan documents and other plan infor-
mation upon written request to the plan administrator. The
administrator may make a reasonable charge for the
copies.

(i)  Receive a summary of the plan’s annual financial report.

In addition to creating rights for plan participants, ERISA imposes duties
upon the people who are responsible for the operation of the employee
benefit plan. The people who operate our plan, called "fiduciaries" of the
plan, have a duty to do so prudently and in the interest of you and other
plan participants and beneficiaries. No one, including your employer,
your union, or any other person, may fire you or otherwise discriminate
against you in any way to prevent you from obtaining a welfare benefit or
exercising your rights under ERISA. If your claim for welfare benefits is
denied in whole or in part you must receive a written explanation of the
reason for the denial. You have the right to have the plan review and
reconsider your claim.

Under ERISA, there are steps you can take to enforce the above rights.
For instance, if you request certain materials from the plan and do not
receive them within 30 days, you may file suit in a federal court. In such a
case, the court may require the plan administrator to provide the materi-
als and pay you up to $100 a day until you receive the materials unless
the materials were not sent because of reasons beyond the control of the
administrator. f you have a claim for benefits which is denied or ignored,
in whole or in part, you may file suit in a state or federal court. If it should
happen that plan fiduciaries misuse the plan’s money, or if you are dis-
criminated against for asserting your rights, you may seek assistance
form the U.S. Department of Labor, or you may file suit in a federal court.
The court may decide who should pay court costs and legal fees. If you
have any questions about your plan, you should contact the plan admin-
istrator. If you have any guestions about this statement or about your
rights under ERISA, you should contact the nearest Area Office of the
U.S. Labor- Management Service Administration, Department of Labor.

CLAIMS PROCEDURE

The following procedures apply to the extent benefits under your em-
ployee benefit plan are insured under a contract issued by Fortis Benefits

Insurance Company.

PRESENTING A CLAIM

Contact your plan administrator, who will advise you of any forms which
are required. These forms should be returned to the Plan Administrator
after completion. This Administrator will review them, complete any in-
formation concerning eligibility and forward them to Fortis Benefits Insur-
ance Company. Time limits for filing the claim and other requirements for
notice and proof of loss may be found under the heading, "Filing A

Claim",

NOTIFICATION OF DECISION

A decision will be made within 90 working days after receipt by Fortis
Benefits Insurance Company of a properly executed, complete proof of
loss. Complete proof of loss includes any investigation by Fortis Benefits
Insurance Company necessary to determine its liability under the Group
Policy. If the claim is denied in whole or in part, Fortis Benefits Insurance
Company will provide written notice to the Plan Administrator for delivery
to you. The written notice will contain:

1. The specific reason or reasons for the denial;

2. Specific reference to pertinent provisions of the policy
upon which the decision is based,

3. A description of any additional material or information
needed to perfect the claim and an explanation of why it is
necessary;

4, An explanation of the plan’s claim review procedure.

REVIEW PROCEDURE

You are entitled to a full and fair review of denial of claim. You may Bmxm
a request to the Plan Administrator or appropriate named fiduciary, if
other than the Plan Administrator. The procedure is as follows:

1. The request for review must be in writing and made within
60 days of receipt of written notice of denial;

2. You may review pertinent documents and submit issues
and comments in writing;

3. The Plan Administrator will forward the request to Fortis
Benefits Insurance Company;

4. Fortis Benefits Insurance Company will make a decision
upon review within 60 days after receipt of the request
unless special circumstances require an extension of time

12




CLAIMS PROCEDURE (continued)

for processing in which case the time limit shall not be later
than 120 days after receipt. The decision or review will be
in writing, include the specific reasons for the decision and
specific references to the pertinent plan provisions on
which the decision is based and be furnished to the Plan
Administrator for delivery to you.

SUMMARY OF MODIFICATION

Effective August 1, 1997, the Summary Plan Description has been
amended as follows:

The following paragraph has been added to "Claims Procedure™:

Authority

Fortis Benefits Insurance Company has the sole discretionary authority
to determine eligibility for participation or benefits and to interpret the
terms of the policy. All determinations and interpretations made by Fortis
Benefits Insurance Company are conclusive and binding on all parties.

14
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This booklet describes the benefits provided for eligible Fort Rucker Union Employees of DynCorp
under Group Insurance Policy No. 29066-G. The date of the Policy is January 1, 1998 and it has

been issued by Minnesota Life Insurance Company, 400 Robert Street North, St. Paul, MN 55101-
2098.

The Summary Plan Description at the front of this booklet provides only abbreviated and generalized
information. A summary cannot deal with every possible future set of circumstances. It is the formal
Plan documents that control all of the rights of Participants and Beneficiaries. If the summary is
inconsistent with the formal Plan documents, the formal Plan documents will control. Please refer to
Your Certificate of Insurance at the end of this booklet for more details on Your Plan.
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‘may have a Medicare Supplement contract but you must pay for it yourself. The employer is not
allowed to pay for your Medicare Supplement contract.

Employees on Lay-off or Medical Leave of Absence

If you are covered under this group health plan and are laid off and/or on a medical leave of
absence, you may continue your coverage under this group health plan for the lesser of the years
of your seniority or five years, by paying monthly the full cost of your coverage to the company,
less the amount of sickness and accident premiums which you would receive were you eligible
for the same. However, you will be required to pay the full cost of your optional life insurance
during these periods and you will be responsible for the dependent coverage co-payment
specified above.

Employees Who Are Absent Due To Sickness or Accident

If you are covered and become absent from work due to sickness or accident, and if you receive
sickness and accident disability insurance benefits during such absence, then you will be covered
under this group health plan as long as your absence remains due to sickness or accident, and
as long as you receive sickness and accident disability insurance benefits while on such absence.
However, you will be required to pay the full cost of your optional life insurance during these
periods, and you will be responsible for the dependent coverage co-payment specified above.

Employees Who Are Absent Due to an Injury Which is Compensated by the
Workers Compensation Laws

If you are covered under this group health plan and you become absent from work due to an
injury which is compensable by the workers compensation laws of Alabama, then you will remain
covered during that period under this group health plan for the lesser of the years of your seniority
or five years. However, you will be required to pay the full cost of your optional life insurance
during these periods, and you will be responsible for the dependent coverage co-payment
specified above.

When Will Coverage Terminate?

Plan coverage ends when the first of the following happens:
1. The date you cease to be employed;

2. The date of divorce or other termination of marriage;

3. The date a child ceases to be a dependent;
4

‘The date of the subscriber's death for his dependents;

o

‘The date of death for any subscriber or dependent;
6. Your group fails to pay us the amount due within 30 days after the day due;

7. Upon discovery of fraud or intentional misrepresentation of a material fact by you or your
group;

8.  When none of your group's members still live, reside or work in Alabama;
9. On 30 days advance written notice from your group to us.

In all cases the termination occurs automatically and without notice. All the dates of termination
assume that payment for coverage for you and all other employees in the proper amount has
been made to that date. If it has not, termination will occur back to the date to which coverage
was last paid.
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